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ABSTBACT 

The public service role (PSR) of the University of 
Illinois and Parkland College In the black coflmunity of 
Champaign-Urbana was studiea in a project funded under Title I of the 
Higher Education Act of 1965^ channeled through the Illinois Board of 
Higher Education, As a pilot project, PSR explored current public 
service efforts by higher education in the local blaclfe community^ 
efforts being made by comisunity service offices of otheir illinois 
institutions of higher education^ and^ most importantly^ local black 
community perception of current and future activities in the 
community. The results were obtained by a series of three surveys and 
a conference of local black community residents and black personnel 
at the two institutions* Some major findings were thati (1) the black 
community has a low level of familiarity with exlstincf public service 
efforts of the two educational institutionsi (2) an informgition 
center would be utilised by black community residents j (3) community 
and education leaders should TOrk together to develop programs to 
meet community needs; and (4) the iMtitutions should accelermte 
affirmative action programs to Increase the number of jobs and job 
training programs for black community residentSp (LBH) 
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Foreword 

The reieareh projecc ''ittgher Education fublic SarviGe Responsibilltiei In 
the Black Ccmnupity*' (PSR) has centared arouad the public sarvlet role of the 
Ualv^arsity of Illinois and Parklaisd Coflegi In the black coranunity of ChaapaigtiL* 
Urbana, The project waa funded mader Titlei I of tha Higher Education Act of 
196S, ehaanelLid through Che Illinois Board ©f Higher Iducationp It was one of 
a number of leo^muiiity^related projects in Iht acate during fiscal year 1971-72 
coordinatedl by Jacob Jemingfi of the IBKE, 

ffciia report is the CTlmination of the fSR project but^ we hopej only the 
first stage toward evolution of local publto service activity by higher educaclon 
into a mutually beneficieil relationship in ChMpalgn«Urbana, A step has been 
itaken toward defining the jpublio service role of higher education in the black 
coinmynity. 

As a pilot projects, PSR eKplored curresit public service efforts by^ higher 
education tm the local black comunittyp efforts being made by comunlty service 
offices #f other Illinois institutions of higher education^ and^ most lraportant!:« 
lys, local bilaek c^ajaauntcy pereeptioia of current and future activities in t'fte 
coaaiuo;ity by thm V of I and larkland* The rasults were obtained by meani of a 
series of threie suways and a contersnce of local black co^minlty residents and 
black peraomel at thm tm inititutiona. Each of these four major pha;ses of the 
projact im 'iSMmMA to this rep/ort. 

Black eo^iMnity Input ^as amphaig^lEed during all itages &i Che project. The 
Impatus lor project caffie froei a local organisation, tha Black Action Ccuncll 
for Unittd frogresa o£ Ch^piiign^Urbana. ^lembirs o2 this organiEatiom were In^ 



vili 

volved as project eraployeaa and as parCicipants in the Black Community Confer- 



ence. 



The project actlvltiss which yielded the most valuable data were those 
which focused upon black rasidents of Champalgn-Urbana; the conference and the 
Black Cofflfflunity Survey. Suomarles of major points gained from the survey are 
given in a special seccion inttnedlately following this foreword, for quick re- 
ference by the reader who does not have time to study the report in detail. 
Conference findings are reproduced in full in Chapter V. 

In a project of Chis nature, the efforto of many individuals are essential 
for success. First, we would like to thaiik the many residents of the black 
community of Chatnpalgn-Urbana who have contributed their time and effort. All 
of the participants in the Black Coranunity Conference deserve recognition, es- 
pecially the cochairmen, Rochell Broome and Roy tfilliaas, steering coomittee 
fflembers, discussion leaders, and follow-up conmlttee membera. The latter 
participants are too numsrous to be thanked Individually here; they are noted 
in Appendix H. 

The interviewers and respondents to the Black Comunity Survey also deservt 
special thanks. Their conscientious efforts contributed greatly to the valuable 
and enlightening data on the comnunlty's perception of the public service role 
of higher education, later made use of at the Blsck Conmunity Conference. 

We also thank respondents to the surveys of public service projecti at 
Che University of Illinois and parkland Colleae and of coDmunlty service offices 
at other institutions of higher education in Illinois, the time attd thought 
which these individuals put Into their responses and their provision of addition- 
al information were extremely helpful to the preject staff. 

Members of the admlniitratlon of the Univitsity of Illinois and parkland 
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College were most cooperative to the project^ foreshadowing a new, mutually 
beneficial ralationship between the two Inatltutions and the local black com* 
munity* Special rtcognition is due Willie K. Willies ^ the U of 1 ooibudiman, 
wh© faeillCated coimunloation during the course of the project, and who is 
presently engaged in planning for implementation of recomaendations from the 
project* James Ransoffij Jr*, Director of Affirmative Actlion for Equal Opportunity 
at the University J wai extremely helpful in working out a procedure by which 
c^embers of the local black coranunity were hired as project itaff members* 
Phillip K, Walker i Asalitant Dean for Continuing Iducation at Parkland College, 
one of the signers of the project proposal ^ was the person through whom communi* 
cation between Parkland and the U of 1 was maintained. Mr* Walker was most 
generous with his cooperation and assistance^ 

Last J but by no means least , we would like to thank the staff members of 
this project* Members of the Black Action Council for United progress of 
Champalgn^Urbana , who brought the Idea of conducting a project to the Institute 
of Government and public Affairs, were involved directly or indirectly in all 
phases of the project* These mployeea were Roy Williams and Robert S. Davis, 
survey auparvisorSj and James Gulp, John C* Johnson^ prank B* Rogers, and 
Lawrence A* Williims, aurvay assistants. 

The research asalatants employed in the project, who were involved in day 
to day operation, also deserve special recognition* Stephanie Cole was respon* 
slble for coordinating and supervising activities for the Black Consnunlty Survey 
and the Black Coamunity Conference ^ as well as for the preparation of this report. 
Dorretta Evans was most helpful In her research on University public service pro- 
jects at the beginning of the project, Fred Smuda performed the difficult task 
of designing the format for the thr^ie surveys t while Gloria Clay was reiponslble 
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for the adaintstration o£ tha questloiinaire deaiing «ith ccjnmunlty service 
offices at Illinois institutiotis of htgher education. Steven Saiiazaro was help- 
ful throughoiic che course of the projact. Jeffery Rofaeits asilsted Stephanie 
Cole after the project was formally cancluded. 

The efficient secretarial assistance of Jean Baker, Lorena HcClain, and 
Jackie Wright is gratefully acknowledged, as Is the clerical writ perfornied by 
Virginia Unth, Ashley Nugent' s skillful editing of this repoTt is also acknowl- 
edged with thanks , 



Unlike the reports of many projects, this report is aCEaishtforward in its 
presentacioti of mistakes made during the course of the project. This is done 
not only to give an accurate account, but also to guida others who may attempt 
similar projects in the future. Despite the shortcOTings of this project, we 
believe that it has fulfilled its major objectives. The percel\?ed needs and 
priorities of the black comniunlty of Champaign-urbana In relation to ttlie publle 
service function of higher education have been wall docMented, paving the way 
for cooperative action by the black coBmunity, the University of lUinois, and 
parkland Collage. 

we hope that this project has helped to create a new atmosphere of under- 
standing between higher education and the black coTOiunlty of Champaign-Urbana , 
and that iapUmentation of many of the siiggestlons made by oembers of the black 
coimnunity' through this project will be forthcoming. The final result will be 
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the achievecaent of a continuing, mutually beneficial town^g-ovn relationship 
in Champaign-Urbana, 

Joseph Fiiciotte 
projeGt Direator 
Asaoclate prpfessor 
Institute of Governmant 
and Public Affairs 

Samuel K* Gov^e 
Diractor 

Institute of Goverraient 
and public Affairs 
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Suiaaary of Major Findings from the Black Coroflutiity Butv^ 

1* The black conaauaity of Chmpaign-Urbana has a low level of familiarity 
with existing public service effort a of the University of lllincli and parkland 
Collaga, \iB low level of familiarity also excends to personnel of both liiiti- 
tutlons, 

2. A Joint U of 1-Parkland information center^ physically located lit the 
black coimnunitys would be utilized by comunity reiidenta. Such an offie^ ahould 
make special outreach efforts toward cotmsunity resldentt of lower soct0*econoraic 
status. 

3* Members of the black community and personnel fron the U of 1 and park- 
land should work together in developing and providing progrms and projects to 
meat corsmunicy needs. Final decisions about whether specific programs m4 pro- 
jects ahould be undarcaken ahould be made at meetlngi open to all black tormauntty 

rfe^idents. -^^^ 

4. On balance^ che presence of the U of I and Parkland la ChaMpalgn- 
Urbanais perceived as an asaet to the black comfflunlty. 

5* Adciinistratora more than faculty members or students at the t^o tn* 
stitutions are perceived as being able to help in Che solution ct p&TBcr 'I and 
community problerasj although the attitude of the black conmunlty toward admin^ 
istrators is more negative than it is toward faculty mCTbars and itu<aeMs* 

6. Black community restdenta believe the white coinmunity to have iubstantl- 
ally greater access to U of 1 facilities than doss the black coiaaunlty* 

7* The black consttunicy perceives itself as having little input into U of 1 
and Parkland programs affecting the black community, and deairea a much griater 
input in thia area, 

8* Black comunity residents perceive the fioat serious problem facltig thro 
to be unemployment. Xhey believe that the U of I and Parkland should accel^ferats 
affirmative action ptograms to increase the number of Jobs and Job training 
programs for black coTOiunlty reaidents. 



HIGHER. EDUCATION PUBLIC SERVICE 
RESPONSIBlLmES IN THE BIACK COtmUNITY 
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Chapter I 



INTRODUCTION TO "KGHIR EDUCATION PUBLIC 
SERVICE RESPOMSlBILmES IN THE BUCK COmJNlTY" 

The public sirvice role of institutions of higher education in the comunt- 
tlfis la »t*ich thsy ara attuatad was thm gmmval sraa under Inveitigatlon tn this 
rasearc^h projaet. Disc%jssing the purpose ©f the praject^ the prspoaal for 
"Highir Education Public Sen^tce Respansibilltleg in tha Black C0munlEy"(PSR)^ 

in tncraaslng mmbar of Individuals and departsente in higher 
aduc^tion are beQDraing aware of their community obligations^ and 
uadot»budly effort a are under way or are being platmed to Inplement 
th€S^ obligations* What is not known la the s^ope, duration^ and 
tapt^t of the opirmtlons or planning ^ who la conduatlng thenis and 
mmt iaiportantj. whether they are the best use of available resqurees 
Its relation to the perceived needs of tha eoffimunlcy* 

The FSR project foc-used upon the needs of the black cooimunlty of ChsoBpaign^ 
Urbana in relation to the two institutions of higher education In the area, the 
University^ of Illinois mnd parkland College, Although the relationships of 
other tnstrltutlons of higher education to their loeal cofflmunltlei were not a 
aajor eon^idaration In this project. It la hoped that this pilot effort will be 
of ^sitsfe^nci to othefs who wish to escplore the local public service rol© of 
hlfh-ef idas^^ltton, 

Tbi projeet was craipristd of a series of surveys as well as consultation 
In yarLou^ fomas wich Mmbers af the black comunlty of Chupaign^Urbana, The 
local ofl^ntiClon of th^ PSR project Is evident thraughout this report. The 
emph^its upon the efforts af the U of I and Parkland In the black comm* 
nlty of Ctaiapslgn-Urbaam , especially as perceived by residents of that coieunity, 
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Coimunlty risldents were given the opportunity to express their ideas about the 
present reUtionihlp between the two institutions and the COTBiunity, and als© 
mbout what an ideal relationship would be. Indeed, the most fruitful aspects 
of the project were those whioh called for Input by oonmunity residents i the 
Black Comunity Survey and the Black Cowunity Conference. Each of these as- 
pects, as well as other major phases of the project, is dlscttssed fully later 
in the report. 

In this chapter the attMpt ift madift to orient the reader to the project as 
a whole* A short chronological account of the project Is given, after which 
major problems which arose during the course of the project are discussed. Prob- 
lem areas are given prOTlnence becauM of the conviction of ^he staff that one 
of the major functions of a pilot project like this one is to guide others who 
may wish to attempt similar investigations « 

Chronology 

Although the general plan of action outlined In the proposal for the PSR 
project was followed, several changes, ondsslens, and additions were oiade as 
the need for them becMe obvious during the course of the project. Thus a 
chronology of project events is presented so that no confusion will arise about 
differences between what was proposed and what actually took place* The reader 
should alia be aware of project events In their sequence of occurrence so that 
he may appreciate the difficulties in conducting the project, discussed In the 
next section of this chapter and referred to throughout the report* 

The Impetus for Investigating local public service actlvitleg at the iml- 
verslty of Illinois and Parkland College came fr^ lobars of the Black Action 
Council for United Progress (BACIJP), as organization based In the black coBouni^ 
of ChMpalgn^Urbana, In NovefflJber 1970^ ae^ers of BACUP approached the 

u 
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Inititutc of ^vernment and Publle Affairs m thm U of I with the idea of apply- 
ing for a grant under Title I of the Highiir Educatiofi Act of 1965. The Institute^ 
together with Parkland College, agreed to undertake the study if funding were 
obtained through the lUinoii Board of Higher Education. Informal ap* 
proval was given by the IBHE in Dieember 1970* Iti early May 1971, the project 
supervisor, Professor Joseph P, plseiotte, received fittal approval based upon 
a proposal aubmitted in February of that year, principally because of the dif- 
ficulty of hiring mambers of B4CUP as project staff members, funding for PSR 
was not received until mid^July 1971, Two members of BACUP were employed as 
survey supervisors, while four were titled survey assistants. 

After the difficulty iti hiring the BACUP personnel as staff members was re- 
solved and funding received, the first concern of the project staff was to de- 
velop and administer a questionnaire to be given to directors of publie service 
projects sponsored by the U of 1 and Parkland in the black conttunity of Qiam- 
paign-Urbana. The BACUP personnel worked together with the project research 
assistants and with the project director in developing this questionnaire, re- 
ferred to in this report as the Froject Directors Questionnaire, or Question-- 
naire 1/ The final version of Questionnaire I was completed in late August 
1971.^ 

For mm sikonch after the rpeclpt of funding in mid -July, the BACtJP personael 
received practice and training in interviewing techniques* An early Version of 
Questionnaire I was used as part of the tralnlni iMterial. Other materials and 
training personnel were supplied by the Survey Research Laboratory of the 
University of Illinois. An additional training session was held using the final 
version of the questionnaire. Immediately prior to the beginning of interviewing 
in the latter part of Augiist. 

15 
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A list of relevant coOTunity-ralated projects Gonducted through thm U of 1 
and Parkland was compileA dutlng tha syamier ai^ntha, md tntarvlewi wera ©btataed 
with tha directors of many of the projeets. A revla^ cif the ltterat^i:a on fcfet 
rala&ioQihlp between higher edueatlon and the eMm&nlty %lm btguii dwlng 
the sumer of 1971; tills remaliied thm concern of thm researeh sMtstants 
throughout the course of the project. 

The U of 1 ombudsman^ Wllllaffl K* Wllllaas, acted m ^ c©iisultaat m the 
project In its early itage« Ht, Wllliut was aetlve tn developing the arlglnat 
Use of intervlaweaa and In helping to train the BACW personnel. He femaiaed 
in contact with the staff through all phases of th# project, 

Froift the latter part of August to the end of October admlaistratlon the 
Froject Directors Questionnaire took place. When it becrae evident that the sIk 
BA CUP personnel would not complete interviews for the entire list of projeetSi 
Che reiearch asslstanti also began administering the questionnaire, Projeets 
were ^dded to the list of thoae to be inciudad in the survey as they becaxDS 
known to staff members. 

During late September and in October the research assistants were engaged 

In developing a questionnaire directed toward administrators in comnunlty 

sarvlce offices of univeriitlai md eolleges throughout the state of Illinois 

3 

(Quaationnaira II). Pretesting of this qMstlonnaire took place in late October, 
In order to save time and money ^ all interviews fot the survey ^f other instl-* 
tut ions of higher education were conducted by telephomt* Interviews for 
^eatlonnalre II were conducted frra Hoveebar 1971 to mid-Harch 1972, 

Questionnaire III, directed toward retpondents in the black cramunlty of 
Champalgn-Urbana, was developed during lat^ October and early Kovember,^ Con* 
ceived frm the beginning as the single most Inportant aspect of the project , 
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tha Black Conaynity Survisy involved a lArgfe^ ittvsst^j^t of tjyai and mo^na^ cfean 
did aithar of tha ^ttiaf two tuWayg* S^gg@s£iom# €01 afNir^prifit© arei^s t© iii 
eov€red by the ^ua^tioanaira mtm mdm by virtually *ll o£ thii indivtdwalii iltaieb* 
ly (goanaccedi with thm proiacfct Williw Wllli^iS staff i^wbtrs rt© 
institute of Govermaiit aad f^bU^ MfaitSf includlag thi itipUttt**'^ dlraetorpj 
fmtmMsQT SMyel K. Gova, it^ pr©jsct swptr¥i8« flgeiotte; i^aafl Phtlllf K, 
Walker,, ^aprtJiantliig Parkland Collegai Bmmtml ot tha BA.CUP ^Wflomnsli md tht 
four rasearch assistants engaged liS th^ pr0ja€t st the fcitft eta qpa#«iiPTOaira 
was devatopad. In aarXy Nowasbar these iadi^idysla piirtlaip^trf in a aa\i€tiiig 
t© ^fsmmB ravlsiona of a preliminary dwift df tht qiseittotti^irii Alaa pmtti^t^ 
patisig io thii disenstioi^ ms preftaior William NtlSTO ikm $mtm mLimtsUy. 
A totmex scsff mamferir of the Insttt^ta ©£ ^vain«#fifc toft Allaits, Frofw^ 

sor Malson is a black political saietitlit whasa jMilia^tey i#lth t%e black egm- 
munity ©I Ctapaigfi-Urbama imde hii sugt^stioM for t^vAiion of tht 4rMt as- 
pacially valaable. In hia role as cottsyltafit, Profas aote^ ^il^on alsa reviaw#;d 
Qyfcjtionaaltes I and II , as wall as the projedt in gaeeMl. 

Tha final version of Quastionnaira 11% was eOTplet^.d 1^ lata Novembar. A 
randM sample of housaholds in Om black comunity of ChiWpiJ.|ii^Urtans ha^ bmm 
drawn by that tima. The MCUP peMOMel had hmrn axpaeted tcP adminlsfcar app«x^ 
iMt^ely six hundrad interviaws fortheBUck ^mynity Bum^yjhut hmmavmm at 
raasons discusg^d In thm folla#4mi sectietf^of this chapter ttoa aajoirity of the 
intarviaws wer^ administarad by other blaek tntervlewers, ht*id on m. plBcm^mxk 
basis. 

Intitrvieving for the Black Comunlty Survey was eoapjit^d In lmt:m March 
1972, Inter ^iews w« obtained with 5Z5 blaak respondgntfl fcrtd saviafey-fiva 
whita respandants, all residing within a gaographtc&Ily d#fl^sd ^^ling area. 
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preliminarf an&lysit of thm data began early fehftt aemth, and was avallabli by 
latii Apfil, ttt ^imm for uaa by patcici pants in the Black GotoDunlty denfai'i^ncep 

la the early isonths o£ 1972 tha pfoj^et staff members begad t© tmtn their 
^ttiinrtioti t© the need tot lurthsr input from tht blaak ccm^nlty in rtgartf to 
0 o£ I and parklaecl^related publle iervice actl^ltias^ It was felt thibt the 
Black Goimurtity Survey iid not comtttum a vehicle for esttadsd and saridus 
dlicuisian of th^ tmum imolvmdi although the survey did §mmm to highlight 
the; comunity^^ air^as o£ odnetirm and tio dQCumtrnt mspeats of its r slat idns hip 
m the tm iutltutioiia of hlghar tidyaatiom in Aiajq»aiga*Urbana@ 

f ha i&mm q£ holding a cmi^Tmm to disauss th^ relatioaihip of htgher ed« 
ucatlciii to thm blagk commnity^ was mplotmA tm a ierles of meetingi attended 
by bla^k faculty iitmbew, ateinlfit^^tQfSp ituddati, and aomunity represents* 
feivea*^ thm mntmrmncm^ mlm estltltod "gighM Edu'gatioa Fuiblic Service B^spon^ 
gibillttGS in the Blaak Cosmunityi" wag held April 20-22,1971* at AllCTtW ;il©u$ 
Mo.iticell0^ llliaois* Sl3cty-oni partielpants , ^'^praaenttng both higher ediuaa^ 
tioii aad the ^oamiaityi vmtm involved ifi the aonference^ the basii of inost ©f 
the fDsterial vhieh siade aviiilabtm to pavtieipants for aoMidsratioa at the 
conference was data yieided by the Slack C«»alty Syrvey, C@nfer@aae partiei- 
pasts had available it* them fraquandy aduata q£ the responsfs of the 525 bl^ck 
respondents m the closed qiM^stiMs oft the survey^ mu well as a Bummwy of re* 
iponaes to pertiaent open ended questiofls^ Data ttom the seventy*live white 
respondents were not laclyd^d in this material, Furthar analyaii of tht data 
yitlied by the Blaek CWMalty Survey oontlmed during %'m spring aad gy^rcr of 
lf?2. 18 
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The dig cuts tons wMeh took place at the Bl«k Ccomuaity Conference were 
ummMtizmd In a gtajtement of cenferenee findingit fhe findings adteasiad tht®'- 
talvss txpllcltly to thm majot problem &recs in the black eoBronity and to ways 
in Mhich resourets of the U of 1 and parkland ean be utiliMd for the benefit of 
th© black cMBynity* Syggestiona for the developtttnt of additional tm0nwm$ 
are alao mde In the eonferenca findings > 

A cOTnittae for follow^ap activity forrod after thii conferenee was wtspott* 
siible for thii wltlng of oonfierance findlngip The conmlttee has ooiMnicated 
thai flndingi to acMnistarntors at the U of I and parkland^ ag well as to the 
IlHl. Is m\imt to promote diisemtaatlan of the findings, tspeclally Isi 

the Champalgm^Urbana black cowymlty^ the follow-up coanlttee presented th^m in\ 
a pireiss confeir^nce in mL4^julf 1972. 

After the Hack ^m^lty Conference » the staff was actiirt la aiding the 
coafexenca follow-up coiart.ttee in Its work. Analysis of what was learned during 
Che royrse of the project went on continuously^ Only in the final sonths of the 
project^ howewer, was there smfftclent tlae for reflection. Activity during 
thit timm centirad around continued dmtm analysis » revltw of the Ilteratiirey 
and the writing of the present report. 

Problems in the Conduct of the project 

The problras encoi^ntered in cofwection wik'h thm project fall into three 
major eategi^rleai 1) probleais in the basio concepuion of the pro J act « 2) 
probl^ns in staffing^ and prohleffis in fulfilling soae of the Mjor goals of 
the project p eipiiclally im conductlpg the survey^^ Obvious ly» the eiilsteBce of 
problMi in ea^h of tAea# ar^ias inf luenci'd problems in the other areas # this 
interaction is considered In the discussiens below of the first two probl^ 
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mresa. Thii thitd set of ptoblOTS i» eonsidertd In chapters II, III, IV, and V. 
eaeh of which is devotad Co ons of thm four maj©r phasefi of the project i th© 
Prpjact Mt^QtotB Survey , theSuway of CasEualty Service Offices, the Black 
Comumltj Survey, and the Black CMs^Qittf Conferenice. 

Basle Conceptloa of the Prolect . is avldeat frora the proposal submitted 
on lebruaiTr 5, lf71» the mjor emphasii aOTisiaaed for the PSR project was 
refearch oa the public service role a£ htghsff education In relation to thi 
hlack coBsmnity a| ffitsapalgn-Urt^M, fha saags oi conducting this research was 
to be a serlta of surveys and Invtttoviei tnvintlga^iing public service prograiBS 
la the black coraunlty by the U of 1^ parkland, and various govermaeatai 
agencies J, public serv^lce programs at oth#r institutions of higher education; 
and the needs of tb# local black ^owunlKy as expressed by black qonmualty 
leadsrs and residents * Persomiiil ttm the local black coomunlty nete to be an 
easeMial lagradleat for succest of the project. Although as a research effort 
tha project did not emphaslEe the dlirect transalttal of fii^ds to the black 
cQoaBunity, nevertheless one imf^ttam goal was the creatloa of OTployment oppor* 
tualtles and the teaching of skills to black cofflsiunley meafcers through work on 
tha project* As anticipated in the project proposal, it was necessary for semi 
of the staff meoibers to receive training so that they would be competent la 
survey and inter^lewtag techniques* In addition to Interviewing, the stmff 
members from the local black cOTfwntty (the MCOP personnel) were expected tc 
contribute infonutlott, ideas i md access into the cMmunltyt Access mwA vii» 
ibillty were es&pected to be facilitated by the location of the BkCOt personnel 
office in the black community; rent for this office was paid from pn^Ject fui^g.. 

It was this need for cOTmunlty Involvement ^ coupled with the survey l#faat 
decided yson at the tlae the proposal was wltten^ m%±^h led to a fundi^ntal 



9 



difficulty. The MCUP ptrsonnil vere UAi^lliltig Md la some eases uaafale» for 
reasons dlieusatd btlow, to conform to the requi«ments for ordtrly, methodical 
application of effort so necessary for aucesssful survey work* This conflict 
between tfee requtremaiiti of the research and the unsultablllty of the persoimel 
who were «pected to function In a iurvey fraaswerk Imi to the disappointing 
results of the Projeet Directors Survsy. If the a^CUP persoTOel had been an-* 
gaged in the solicitation and development of coBmunlty opinions and ideas from 
the beginning, and had not been involved in survey work as suchi perhaps the 
project would have run sore smoothly and have bi€n concluded more successfully 
than was the case. 

The conflict between the requlrCTents of rasearch and the unsultability of 
the coimunicy personnel employed in the project might not have arisen if an 
entirely different perspective had hmm adopted at the beginning. Although it 
is clear that no c^iinity action activttiea as such were contemplated as part 
of the project, it ssl/|ht have been fruit &! to have adopted a cocamunity orien- 
tation for the projact. The B^CUP persoMiel might have been utilised to solicit 
coimunity opinion, perhaps In a series ©I smlII group discussions, interested 
individuals from the comimnity, together with the BACUP employeeap might have 
then decided to Investigate COTKuaity service activities on their own. The re- 
search assistants involved in the project might have facilitated such an in- 
vest igat ion « 

Instead of employing approach in which the comunlty would initiate 
action^ however, t'ae project was conducted from the opposite perspective. That 
iSj the proposal dlccatsd a plan of attack which began with the outlook of high- 
er education, in ^estlonnalres I and II, It waa only later that the comunlty 
was consulted J by mamB of the Black Comwunity Survey (Questionnaire III) and 
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the Black Couninlty Coaference. The anblguous results of the first cvo surveys 
served only to hlader laear afforta to reaah the eonmualty, Couimmd data 
from Quest ionnalrai I aod II ware m^ploymd in th% deslga oi QuestioAnalra III* 
Tha ust ol thaas data naeasiarlly afifactad the Bla^k Coiamunlty Coafgranca as 
wail» bt€au§a such of tht matarial whleh aonfera&aa partlcipanti rtealved was 
takan froy the rasults of tha Blaak Comiialty Survay. 

This Is mot to say that tha Black Comuntcy Survay and Confarafioa ^ara not 
valuabla aspaets ol the projact. Indaadi nuoh has bara laaraad Irom both* B^w-* 
avar, tha Blaak Cosaiufilty Survay and the Black Comsalty Confaranca might hava 
b%an condyetad antiraly dlffarantly and might hava baan evan mora valuable, if 
they had grown from contacts within the eominlty rathar than sontaata with 
higher education* 

One potantlal source of public sarvica prograw which racaivad llttla attan^ 
tlon during tha course of tha proJect--alth©ugh It was diaaussad in tha proposal- 
was govarna^ntal agendas not dlrtotly assoclatad with highar t ducat Ion, Ho 
syst@Mtlc survay of public sarvlca progrraa being carrlad out or planned by 
local and stata governmental aganclas was undartakani although savaral such 
aganciaa vera Joint sponsors of programs Included in tha projeat Dlraetors Sur^ 
vay< Ona of the raaioms that no survey in this area was undart^an was the 
Impoii^ibility of completing this task wlthlQ the Imitations of timm md money 
under which the projact oparatad. fhe othar reason was tha lude^nace coordina* 
tlon and fallura to carry out asslgmiants afficlently on tha part of staff 
m^bars, research assistants as wall as BACUP personnel. Consultation with 
othar agancies cua about only indlractlyp tteough tha Involvement of aganalas 
with projacts Included in the Projact Directors Survey and through the partiaipa< 
tlon of black agency parsosnel In tha Black Cominlty Confarancep 



Tha ri«d©r will notm chat the ehroiiology makei no meattca of & discussion 
of findings »s thmy might apply to other institutions Qf higher sducation and 
other comuQitias composed of diffirant types of populations and groups, al- 
though the proposal oallad for these subjects to bi eMploted* Bicaust of flaws 
in the design of Questionnalrft 11 and beeauss of the sfflall nvmbar of och#r 
institutions contacted as respondents to that questionnaire. It was ftlt that 
there was little basis upon which to relate findings to ether iastttutlons and 
coTOunlfcles. However, this report may aid others who undertake sl»iU^ studies 
to mlntoiM or avoid the methodological and procedural probl^ro inaountered in 
some phases of the FSR pro j act « 

Staffing . The staff for the project was composed of the projact Sttpervlsof 
a professor of political science at the Institute of doverMent and Public 
Mfalrsp siK mambirs of the Black Action Council for UQlted proir#ss of 

ChMpalgn*Urbanap and five research assistants who wer^ eiflplojfed quarter time 

9 

or half time for variouii periods throughQut the project, 

the project director had only 10 per cent of his tlnie avmUable for work on 
the project, so that day-to*day responsibility fell upon the rasaarch assistants 
Ho cliar line of authority was ever delineated for the ccordinatioa of the 
research assistants* work and that of the 3kC\Jt personnel, Altbo^gh the two 
BACUP isembiri who were designated survey supervisors w«€ n<»ittally responsible 
for the completion of interviewing tasks by the four survey assistants, the 
nature of the rtlatlonghlp lusong the six mployees made it dlfflctilt for the 
jupirvlsors to eaterclse any authority. 

These alx meters of the black cemunlty had been Wred as part af the pro* 
Ject staff for several reasons. The Black Coalition had suppllad the Initial 
Impetua for undertaking "Higher Iducatton Public Service fespQafiibtlltlta in 
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tha Black coTOunity/' It reMgoisied that mmy^ often eempttittg cowinity 
prganiEations eaclat In cha black coeDipmsnlty of Chwapaign-Urbanaj and that saabirs 
of tha Black Coalition ara not uniformly acoepiid as spokaimen throughout tha 
blaek comminitjr. However, the projaet director felt a oonnitmtnt to include 
members of BACUP, In light of the l®portanca plaead on aotivs black eomunity 
involvameat for the aucceasful condiiat of the projeat, the dlrtator felt that 
as a cotmunity aatlon group BACUP would provide aeeeis Into the cwiunlty not 
otherwise easily avallabl© to projaet p^rsoanel* 

None of the ®eobars of BACTP who wre on the projeot staff offared atandard 
Mademic quallfleatlona IM enployaent. mnm art aollege graduates* The 
experieaee by whioh they quallflad was not work axparleaee in the traditional 
sense, but rathar the eacperienee which they bad gaiaad as makers of the coa- 
munlty under Investiiatloa. The project ^uparvlaor and the U of I oaA^dsaaa 
felt that necassary interviawlng ikills aould be learned by the new eaployaes^ 
but that tim BACUP aeaibars' rapport with the COTWUttlty under study could not 
necessarily ba taught to staff ©embers with atandard academic qualifications* 

Neither tha acadesaic nor the Qonacadamle sections of the U of I-s Per* 
Sonne 1 Services Office has regular channels for dealing with this typt of situ- 
ation. There were no nowial U of I channals through which the mwberi of BACUP 
could be hired as projaat «ployee®. The project supervisor spant much time In 
talking with different adwittlatrators on all levels durl^ the spring of 1971 in 
an attaaipt to place the SACW peraonnal on the payroll of the project. At one 
point tha nonacadaaie aactioa of tim Personnal Services Office suggasted a com- 
petitive #%«ination* open to aay applicant ttm tha black cosBunityp for two 
eivll service Intary^iewlng classlflcatlana, ^ 

totters were at an Isipasae until Jamas Ransooii director of Afflr«tlva 
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A,ctl0D for Equal OppostoalEy ftt the U of I, Intervened. Mr. R&nsott was ifcle 
to arrange fot tht six BA.CUP personnal to be hired &b temporary aeadwiic 
enployets. Ic was only becauie of this eircunweatlon of normal U of I Mrtng 
channals that th© six wsabers of MCUP ware hired. 

During the training period in the iuanier of 1971, the BACW peteotoial Ap- 
peared to be learning Interviewing skills. Tht Ben alao contributed to tlie de- 
velopment of Qyesttonnaire I during this time. Soon alter the incepttcn at 
actual interviewing In late August, however, it becaaie obvious thflt the adBia- 
Istraelon of QueBtionnaire I left much to be dtaired. In the Intervlgws with 
public service projeee directors the BACUP personnel tended to OBit quest tons 
entirely or to note Eeaponaes in incomplete or uniotelligible form, The need 
tot probing responses to various questions for greater clarity, as gracCici4 
during the training period, was often disregarded. Thus the queatleanafire forms 
which were turned in by the BACUP persoMiei often contained less eomplece in- 
formation than would have been the case if the interviews had bean eondwtte4 
properly. 

The BACUP personnel had been expected to function as the only iaterviewrs 
for the Project Directors Survey and the Black CcwBunlty Survey, However , as 
noted in Chapter II, only half of the completed Interviews for the PrajecC 
Directors Survey were ad»ini8tered by the BACUP perionnelj the reoalning Inter- 
views were adadnlstered by the research assistants. Because of Che unclear 
chain of eomand within the project, there were no effective sanctions nhUh 
could be applied to the BACUP personnel. 

problems in the maintenance of the expected quality and quantity of Ittter- 
vlews by the BACUP pirsonnel becrae even more obvious when adminiittration pt the 
Black CoMunlty Survey (Queatiomiaire III) begam in late NovM^et W7X. Although 
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Che craplexity and length of Quest lonaalri III cailed for thorough training of 
the intarvlewers In admiulstratiQn of the queicionaatie^p tht BACUP personnei tm- 
fusad to undergo tralnlngt They Aleo rafused to ^dMcilitar prattats so that 
problems in the design and method qI administration of qutstionnaire III could 
be examined under field conditloQs. thm project schedule called for six hundred 
completed interviews by early January 1972, but by mtd-Jattuary only thlrty*sevea 
interviews had been aomplated by the BACUP persoonal* More than five hundred 
queatlonnalre forms and addresaes In the black CQiSQytilty had baan distributed 
to the MCUP interviawers by early January, 

As a direct consequence of the breakdown in perfomance by the EACUP am- 
ployees on Questionnaire III and ot the poor perfomanae of the man in admin* 
istertng Questionnaire 1* the cont races of these OTployaas wara terminated as 
of February 15 ^ 1972* No other saoctlon was available Co tha project director 
at that point I given tha poor limB of coos^nlcation which hdd developed* 

Tha BACOT personnel were frae to participate in the interviewing for 
Questionnaire III on the same pia£a«work basis as the other black Intarviewars 
who were hired to administer tha ^uastionnalre after the contracts of tha BACUF 
parsonnal ware terminated la February 197 1« Only a few did. Of the final 
sample of six hundrad raspondants M the Black Cossiunlty Survey ^ approximately 
a quarter were Interviewed by tlie MCUP parsonnal^ 

Although the BACUF persoQnal vara no longer f^mally associated with the 
project after February 15, 1972 » Eoy WllliimSs chalnsan of tha organlEation, 
played a major part in originating and coordinatli^ the Black Cranunlty Confer* 
ence which was held la April 1972. Hr, Williama served as co-chairman for the 
conference and helped to write the conferanee' findings, 

The failure of the BACUP persaQnel to perfora satiafactorily as employees 
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la Che projeee must not be attributed solely to their work habits. One reason 
why they fmiled to live up to job expectations was because nhey received little 
direet supervision of their activities as project CTploytei* Based at the 
Black Coalition office in the black cOTmunity of Chrapaign-Urbana, the BACUP 
amployees felt no need to keep regular hours or to maintain a specific work 
timetable. As stated above , the two survey supervisors exercised little aontrol 
over the activities of the four sufvey interviewers. 

A more fundamental reason for the failure of the BACUP personnel to perform 
satisfactorily lies in the perspective which they brought to the project* Most 
had been employed previously by the U of 1 in various corounity^orlentated pro- 
jects, which the BACUP members perceived as of no direct benefit to the black 
co^unlty. What they had expaated and received item the U of 1 In the past was 
only their salaries as employees* Despite thm emphasis upon cOTmunlty Involve- 
ment spelled out in the proposal for the PSR project, the previous experience of 
the BACUP employees led them to discount the erlsntatlon of this project. To- 
gether with their generally non-task oriented approach to ^ploymtnt, and with 
the poor supervision given them, their skepticism about the possibility of the 
projact*s leading to any significant changes in the black coraunlty inevitably 
led to poor work performance^ 

Another Important reason for the poor work performances of the BACUP em- 
ployees was the fact that other blacks played only mlnliBal roles as amployees 
in the project. The project supervisor was whlta, as ware three of the flvs 
rasaarch assistants eiaployed in the action phases of the project. Of fchs two 
black assistants, one worked only at the beglnnlag of the project, during sum- 
mer 197 Ip and one was ^ployed only quarter-time^ from September 1971 to March 
1972. The project dlractor and the U of I o^udsmu recognlned the desirability 
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of Including as oany blacK employees as possibla In a. project of this nature and 
made efforts to recruit black assistants, but qualified black staff members 
could not be found to fill all positions. The white assistants were largely 
responsible for planning and implementation of most of the phasei of the project 
It is problematical whether better working relationships would have been forged 
with the Black Coalition by an all-black or predominantly black tmam of research 
assistanca than was the case for the white assistants. The possibility of 
achieving more harmonious relationships and thus better Job performance might 
have been improved, however, if more blacks had been placed in the research 
assiatantship positions. 
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Footnotes Oiapter 1 



1. See Appendix A for a eopy ©f the projaet proposal, 

2. See AppendiK Dl for a copy of the final version of Questionnaire 1. 

3. See Appandix D2 for a copy of the final version of Quest ionnaire II. 

4. See Appendix D3 for a copy of the final version of ^estiomaatre 1X1. 

5. It was not ^npmtmd that all of the respondents to the survey would 
be blaek, givem the racial composition within the geographic area 
under study, 

6. Material relating to the Black Cofflmunity Conference is contained in 
Appendix H. 

7. See Appendix B for a breakdown of project expenditures, 

8. It was anticipated, however, that the prrij^ct uhlch is reported on 
here would be the first stage of a progrm oriented toward the loaal 
comuaity, for whl^h funding would be requested at a later date. As 
of this writings it is unclear whether ths racOOTiendatlons contained 
In this report will be carried out as th^ second stage of this pro- 
ject or in some other way, 

9m See Appendix C, 
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Chapter 11 

PUBLIC SERVXCE FROJICTS AT THE 
UNIVERSITY OF ILLINOIS AND FARHAND COLIJGE 

latrodyctlo n 

Tha initial area of investigation for the projeet eeatered around public 
service ae^ivitles in current ©peration by the University of Illinois and Park- 
land College An tha black eo^unity of Champaign^Urbana, The goal was to dis- 
cover the scope and nature of all present aomunity-related activities and to 
aiseas the atreagths and weaknesses of these activities. This information was 
expected to serve as background material for evaluating the extent to which the 
nesds of the local black conmunity are being mmt tteough the public service 
activities of the two institutions. 

In its evaluation of whether the black coaminity'i needs wete being met, 
the staff esrpected to utilise findings from its initial investigation in ap^ 
proaching the black c^unlty directly. Input by the black COTOunity was made 
subsequently through the Black C^unity Survey afid the Black Conmunity Con- 
ference*^ It was felt that the most accurate statement of the comuniEy^s needs 
would be obtained from direct contact with the greatest feasible number of aom- 
munity residents, 

A survey of the directors of U of I and Parkland related public service pro- 
jects in the black ccmwnity appeared to be a good mmanB of obtaining necessary 
background information once appropriate projects were Identified. This survey, 
referred to as Questionnaire I throughout this report, was to be a relatively 
minor portion of the project* It was to be administtMd to the directors of 
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coffimunity-related projects by thm MCUP parionnel who had been hired as tempo- 
rary acadamid aaploya©s. Part of the rationale for this use of the interviewers 
was that eoamunic^tion between project directors and mrabars of the black cot« 
munity (the BACUP personnel) might be fostered in the interview situation. 

Unfortunately j it was not possible to aanplle a complete listing of com- 
munity-related projects, nor was it possible to COTiplete interviews for all the 
projects Identified as involving the local black comunity. Sampling and ques- 
tionnaire administration are discussed belowp Also discussed in this chapter 
are the data yielded by the interviews ^ conclusions which project staff members 
formulated fr^ the data and frOT other sources , and suggestions of alternative 
means by which more reliable and comprehensive information about public service 
efforts might have been obtained. 

The major conclusions were arrived at after other parts of the present pro* 
Ject had been completed. The completed Project Directors Survey revealed that 
many U of 1 and Parkland public service efforts in the black coimunlty of 
Champaign-Urbana are planned and conducted independently from one another. The 
image which comes to mind is that of a patchwork of unrelated , uncoordinated 
programs. One of the occasional rasults of this lack of coordination is the 
duplication of various services* 

Th^ needs of the U of I and Parkland in such areas as promoting field ex- 
perience for students and providing research opportunities for faculty members 
dictate whether many projects are undertakani community needs are Qften taken 
into acccunt secondarily or not at all. Although cramunity needs showld not hu 
the only basis on which a project is undertaken, they should certainly hm a 
central factor. It is clear that members of the comoRinity affected by various 
activities of higher education should be afforded opportunities for genuine, 
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continuing Input Into the declslon-msking process in areas which affect them. 
It is also clear that coroyaity needs will not be net adequately until there is 
eoo»dlB«Cion of public service activities both Internally and betweett the two 
Inscitutions. 

Quest ionaaire t i Sampling 

The original object'ive of compiling a complete inventory of U of I and 
parklaad public service projects In the black community was not achieved. The 
staff began with a list of restarch and public service projects supplied by the 
U of I Contracts Office; only a brief indicatioi!^. of the scope of each project 
and a statement of the funds allocated to it were available. Project reports 
as such were not released by the Contracts Office. Thus the means of selection 
of projects from this source was necessarily faulty. 

Another source of relevant projects was the annotated bibliography '^he 
Black Comounity and aampalgn-Urbana , an Inventory of Recorded Information," 
Issued by the University of Illinois Library Research Cepter In May 1971. 
Although this aanual publication Is an excellent bibliographic cwapllattion of 
books. Journal articles, research reports, unpublished papers, theses, eor- 
respondenee, and leaflets, actual projects are Included only when they have been 
documented in writing, Oaly a few public service projects were discovered from 
this source. 

Several additional projects which wsre ultimately Included in the final 
list were found la the pamphlet "The Gown In Towns The University In Its Co»- 
munlty,*' published In fall 1970 by the U of I Office of Public Information. An- 
other source of relevant projects was "Descriptive Inventory of ll«i©ureas for 
the Ecology of Mental Health and Work with the Disadvantaged,'* a systeMtlc list 
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lag of parsoQQelp facilities , and aettvitias available for coasultative purposas 
at the University of Illlnoiii, compiled la 196?, 

For the momt patt* however ^ projeats wer^t iailuded because staff m^bers 
ware a^are of their exlstenaa^ or at tha suggest torn of project direst om who 
were interviewed during th^ Mrly stages of ehe ^urvey^ Projects relating to 
Parkland College were included at the suggestion of Dean Phillip Walker of that 
callage. 

Some project directors were not Interviewed because of the strong similar^ 
Ity of their activities to projects which had already been included* Other 
projects were not included because of their obviously minimal Impact upon 
the black coninunlty of Champaign- Urbana^ A few projects which had been cmplet" 
ed In the recent past were included* The questionnaire fomat did not lend it- 
self to Intarvlews of directors of projects which ware being planned for the 
fyture* Tharafora^ no projects in tha planning stage were Included in tha suo:^ 
vey. 

projacts appraised as having the possibility of bringing about meaningful 
change la the livat of black people In Chrapalgn^Urbama were included. Re- 
search projects were Included only if there appeared to be Bomm definite con- 
nection betweeu the research and direct or possible long-range benefits for the 
black comunlty, When a dlractor was involved In more^ ^han o« project, the 
staff Interviawad him about the project ^Ich appeared to be of the greatest 
potential benefit to tl^ local black cominlty^ although for three such dlrectdra 
Interviews were conductad in regard to mm thmm one project. 

A final list of slxty-thraa projects related to the M oi I and eliht pro* 
jects related to parkland was compiled. Of the sixty^three U of I-related pro- 
jects chosen for inclusion in the iuwey^ forty-four Interviews representing 
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thirtj-six projects w#ra c^pletad* Intarvlaws for all of thm aighc projiets 
relatad to Parkland Colltga were cOTpltt^d. Btere only forty-c^o of the Inter- 
views are repotted upon. Three of the mitted Interviews had ao imediate coo- 
aeatloa with the blaek ac^uaity of Chmpaign-UrbaEa, Three other interviews 
could act be reported upon because their nases or dlreetora were not identifi- 
able or baeausa of the poor adsdnlitration of the interviews, 

Int«5rviews for nineteen of the iixty-three U of I projects identified were 
not conduicted for the following reasons! two projects beaayse of project direo* 
tors* non-cooperation; seven projeets because of directors' having left the 
Champalgn-Urbana area; ten proJ®igts because of projeot directors' not being 
contacted or recontacted by staff makers. The last group was perceived as 
either o£ i©w priority or of minimal iaportance to the survey. 

Thus the final list of projects for which interviews were conducted by no 
means includes all ongoing and recently cospletad public service projects in 
the black ccmBunlty. There is no way of deteminl^ whether the projects ulti- 
mately included represent the range of cam^nity-related activities at the U of 
I and FarkUnd, Indeed, because of the value Judgments staff m^^ers made about 
the relative impact of various projects on the black c^munlty when deciding 
whether to include these projects. It is probable that the range of projects is 
decidedly unrepresentative. The ttalssion of certain projects cannot be ex* 
plalnad; an attempt is made, however, fco deal with the more Important of these 
in a later section of this chapter* 

Questionnaire It AdBlnlitratlon 

In the original plan for atoinlstratlon of the aeries ©f surveys in this 
project, the alu a^beis of lACUP who had been hired as part of the project staff 
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were expected to conduct all interviews. From the Inceptioa of funding in mid- 
July 1971. a one-month period of general orientation and practice In interview- 
ing techniques took place. Training parsonnel and Informational naterials were 
supplied by the Survey Research Laboratory of the U of I. An additional train- 
ing session was held Inoediately prior to the beglnnlBg of interviews for 
Queatlonnaire I. Ultimately the MCUP personnel administered only twenty-six 
of the interviews for the Project Directors' Survey, while the research assist- 
ants adolnistered the reoaining interviews, including all eight of the inter- 
views at Parkland College. 

The original plan did not specify a date by which interviews for Question- 
naire I would be complete, but the staff assumed that by the ead of Septi^er 
1971 all interviewing for this questionnaire would, have been done. This would 
have allowed a six-week period for interviewing. In fact, it was not until the 
end of October that all Interviews for the questionnaire were completed. This 
was largely due to problems in c^munication between the research assistants 
and the BACUP personnel, who failed to maintain the expected interviewing 
schedule, and necessitated the research assistants' atoinlitering half of the 
total nun^er of Intetvlews. 

Questionnaire I; Data 

Because data compiled from the responses to Questionnaire I cannot be 
treated statistically, as Indicated above, only soma general impressions from 
the data which are available are presented here. Also indicated are general 
ifflpressions about the Champalgn-Urbana black c^unlty's attitudes and know- 
ledge In the areas under ^nslderatton, where applicable, as shown by responses 
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to the Black Comunity Survey (Quftstionnaire HI). Several prograsis for which 
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incerviews ware not obtained, but which bear obvious relevance to the needs of 
the black cc^unity, are then considered. Finally, after a discussion of al- 
ternative means of obtaining information about projects, conclusions and recom- 
mendations are given. 

A glance at the interview form for Questionnaire I shows that questions 
were asked in the following major areas i 

(1) Geographic, racial, ethnic, or economic emphases. 

(2) Project directors* opinions of success In meeting objectives. 

(3) Sources and amounts of funding. 

(4) Project persoimel* 

(5) Major problMS in condueting the projecta* 

(6) The opinions of the directors on Impact, if any, of the projects upon 
U of I or Parkland policy, 

(7) General opinions of the directors In regard to the public service 
function of higher education. 

The generallEatlons in each of these areas which have been taktn from the 

Interviews of project directors must not be construed as necestarlly applicabla 

to all conffiunlty-related public service projects of the U of 1 and parkland. 

The failure to obtain a genuine sample of such projects militates against this. 

The comiunity*s reactions to public service projects, eicpreseed through the 

Black Comunlty Survey, however* may be viewed as more generally applicable to 

the total range of such proji^cts, even though the aajorlty of the respondents to 

the Black CowEwnlty Survey were not familiar with U of 1 or Parkland public 
3 

service project. 

In the Black Comunity Survey respondents were not asked about only these 
projects included In the interviews for Questionnaire 1, Rtspondenta were asked 
to name and coranent upon any U of 1 or Parkland public service project in the 
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black community of which they had personal knowledge, Respondencs were familiar 
with a greater nimbar of projects than were included in the Interviews for Ques- 
tionnaire I, Thus, although individual respondents niay have been fuolllar with 
only one or two projects , the responses taken as a whole delineate general aware- 
ness of U of I and Pa-kland efforts in public service to the black cosmunlty, 

CUentelg . The Bajorlty of the U of I projects which were Included in the 
survey ware directed at Champalgn-Urbana, rather than at SQisa larger geographic 
area. Parkland College projects ceater«d around junior College District 505. 
Sose of the projects at parklaad which were specifically ained at disadvantaged 
youth w«re necessarily concentrated where the need is greatest within the 
district t Cbaapaign-Urbana, 

The cllenteU for most of the projects at both the U of 1 and Parkland 
were the disadvantaged. The cllencele for various other projects were low 
scholastic achievers, young people, and other special groups, but la geaeral the 
projects were for the benefit of the poor, both blacksand whites. Although few 
projects specifically directed their rhetorical goals toward blacks, preferring 
econoBilc criteria for selection of clientele, it is clear from the outcfitoe that 
the loajority of the beneficiaries were black. 

Freqi the perspective of the black conmunlty of Chaaipaign-Urbana, as taken 
froB the data yielded by the Black Cowsunity Survey, public service activities 
of the U of I and Parkland in the two cities do not have high visibility. Of 
the 525 black respondents, 166 answered quattlon 9a, "Are you familiar with any 
of the programs m s®rvicea which the University, or individual people at the 
University, are providing in the black cwmMwityl", in the affirmative, toly 
ninety-three raspoiidettts actually mada use of any of the programs or services 
with which they were familiar (question 9c). In a ■inilar serlea of queitlons 
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about Parkland Collage (questions 11a and lie), forty-nine respDndents ware fa- 
miliar with programa and strvices, while @nly thirtaen made um of thea. 

Thus, although the projacts whose directors were interviewed may be Judged 
succeaaful in terms of the stated goals of these projects, their existence ap- 
peared to be known to only a small aimber of black people In Chanpaign-Urbana; 
an even smaller nufflber of black coaiminity residents actually participated in 
these projects. 

Success . Question 4b of Questionnaire 1 asked project directors to rate 
the success of the major objectives of their projects (which they had been asked 
to state in question 4a) on a scale of zero to 100, Most directors rated their 
efforts highly, although no need for improvement was felt by only a few direc- 
tors. Most credited at least one of their goals with an 80 per cent success 
rate, and virtually all directors found at least one other goal worthy of a 60 
per cent rating. A few directors indicated that their projects were less sue* 
cessful than they might have bean. Shortages of time and money, or inadequate 
or uncooperative personnel (question 10) were «st frequently givm as causes. 
There were almost no instances where uncooperative agencies or individuals 
severely hampered the efforts of project persowtl, although in some instancttf 
the former did cause delays and disruptions. 

What must be emphasised here is the circular nature of questions 4a and 4b, 
The directors were asked to rate their success in meeting criteria for success 
which ymte. set up by the directors themselves ^ possibly after inception or coni' 
pl^tion of the projects. The survey made no provision for evaluation by anyone 
outside the various projects; the only point of viaw was internal. Thus the 
directors' judgments about their success must not be taken as necessarily objec- 
tivi. 3g 
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Certain ©f the dlscrapancles between comrunity needs and U ©f I and Paxrk- 
land public aervlee efforts may be attributed in part to the fact that a nui^er 
of public aarvica prejeets @3ci«t to fulfill the needs of the instltutloni' 
participants: for example, many students reealve training through participation 
In various projeeta. Thus a given project may well be successful In affording 
students opportunities for field experience, but my benefit cosmunlty residents 
only as a by-product of its principal objective. 

Eespondents to the Black Comounlty Survey who had participated in U of I 
or Farkland public service programs were overwhelmingly pleased with these pro- 
grams (queitlons 9d and lid). Unfortunate ly* the responses give no Indication 
of whether the projects were felt by conounlty residents to be of high priority 
In meeting their needs. Nor do the responses indicate whether the respondents 
felt that their needs as meters of the black cramlnlty were being mat by the 
U of I and parkland* The low number of respondents who were familiar with or 
participated In public service progrras of the two Institutions may point to a 
lack of coincidence between the needs of black commnlty residents and the ob« 
j^ctlves of the public service programs Included in the survey. 

The existence of discrepancies between community needs and public service 
efforts becoi^es clearer whtn responias to question 27 of the Black Comunlty 
Survey are considered. In question 27, respondents were asked whether blacks 
living in Champalgn*Urbana have s^re, less, or the same opportunity as whites 
In Champalgn-Urbana to uss U of I facilities. Three hundred thirty of the 525 
black respondents felt that blacks had less opportunity thmn whites to use these 
facilities. No analogous question dealing with parkland College was asked p but 
It Is clear that blocks perceive their access to U of I facilities as less than 
whites. This perception of differeatlal access in regard to facilities probably 
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holds true for perception of mecess to participation in actual programs. 

Funding , A deseription of funding for the projects included in the survey 
(quae t Ion 5) is haapered by the failure of many directors to state the budgets 
foir their projects with exactitude. Some directors did not discuss their fund- 
ing at all, mnd other directors were unable to pinpoint the sources and wounts 
of funding for their projects. From the available data on funding it is possi- 
ble to repori:; only that budget figures ranged from mmvQ to millions of dollars 
per year. ApproKiaatel^ half the projects obtained funding from a single source, 
usually the federal government or the U of I; state, local, and private Iwolve- 
ment in funding was less frequent. The longevity of funding Is also difficult 
to specify, for the budgets of even long-term projects have been modified by 
the vicissitudes of the economy * and hence ^ government appropriations. Most 
of the projects were short-terBj one-time demonstration projects not requiring 
funding over an extended period of time. 

The impossibility of m^lng valid generalisations about the funding of 
public service projects Is a function of several factors. First of all| only 
the projects Included In the Project Directors Survey are considered hare. 
These projects do not constitute either a complete Inventory or a valid sample of 
public service projects at the University of Illinois and parkland Allege. 
Besides this, even for the projects whose directors were interviewed, there is 
no consistency In the reporting of the sources and counts of funding^ stated 
above. 

Only with the existence of some continuing mechanism for coordination of 
public service within the U of I and Parkland, and perhaps a joint mechanism 
of the two Institutions, would It be possible to docwant sources and uounts 
of funding for public service. It would then be possible for such information 
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to be accessible to interested parties — Ineluding the coaounity regidenta who 
participate in public service projects for the purpose of judging whether 
available funds are being ^ployed in efficient and Beaningful ways. 

personnel . Most of the project personnel, especially the paid per«©ttnel, 
were OTP l^ees o£ the University of Illinois or parkland College (questions 6-9). 
Few others received cottpensation. When they did, generally they were not in- 
volved in planning and directing the projects, but were employed in subsidiary 
positions such as recruiter, coach's aide, and secretary. With the exception of 
such programs as the Program for Pregnant High School Wonen and the Clerical 
Training Program, U of I and parkland persomel received »ore benefits than did 
non-institutional personnel. In addition to direct financial coapensation, 
these benefits include the use of project data for- publications and the greater 
ease in promotion which comes in some cases with participation in public service 
efforts.^ The projects which appeared to be of most tangible benefit to dls- 
advantaged black people were progrmss planned and directed by blacks. More than 
aivthing else, this fact points to the need for black people, particularly com- 
munity blacks, to be In positions of stable and continuing influence from which 
to plan and direct projects which are directed toward the black conmunlty. 

Support for this position may be found la the results of the Black Conmu^ty 
Survey, Questions 38 and 39 of that questlosmaire deal with the respondents' 
opinions about black conmunlty influence la determinlag which prograaw and pro- 
jects the U of 1 and parkland provide in the corammlty. The vast majority of the 
respondents felt that the black comunlty should have such a voice, wWle a srane- 
what smaller majority felt that at present the black community has no such voice. 
This Is not to say that the comauaity felt that it should have the only voice. 
In question 42, asked to choose who should be responsible for developing programs 
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and projects la the black coBEBwiilty (the cOTmunity alone^ the U of I or Parkland 
Callag© alone, or mrabers of the black COTmunity working ylch the U of I and 
Parkland), 416 of the 525 black reapondentf chose the last alternative* Only 
five respondents felt that the Institutions alone should be rssponslbls for these 
decisions » while eighty-two respondents felt that the conmunlty alone should be 
responsible. This Is a strong Indication of the black c^mwnlty's bsllef that 
It should be responsible for active participation In decisions about programs 
which affect the coomunlty. 

ProblOTS ^ In the opinions of the project directors ^ the major problems 
associated with the projects were those of limited time and money* An associated 
problem was inadaquate numbers of personnel* In some cases these problems meant 
that original plans for projects could not be carried out. There were relative- 
ly few Instances of uncooperatlonj but sots such instances led to problems In 
undertaking project activities. No project Included In the survey was actually 
stopped because of undooperation* 

Impact on Institutional Policy * From the data of this survey alone p It is 
difficult to measure the impact of any particular project upon the Institution 
with which it was connected (see questions 16-18), The majority of project 
directors asked for some institutional chanies; most of these requests Involvid 
incorporating the project into the permanent structure of the Instltutlonp 
usually tteough the educational conaponent. Other rec^mendations called for 
more active support of the projact by other ^^nlstrators or faculty members* 

What does se^ clear Is that even without a^^nlstratlve decisions to ^ _ 
change structures to provide for Increased public service efforts p as more such 
efforts are made independently, they will become Increasingly the norm« 

Public Service Function of Higher Education * In uswerlng questions 11*15 ^ 
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slfflOiC all of the projecc directors expressed the opialon that the U of I mud 
Parkland ware uader mn obligation to help the looal cmminlty^ although thert 
were various oplalpni about the Ideal form and rioge of publio service. 

Thm respondents at the University of Illinois had many different opinions 
about the Institution's public sei^lce aatlvity« Bomm projeot dlreotors felt 
that as a state Instltuclon the U of I should provlds services throughout the 
state. A small nmbmt of directors felt that the university has a special 
obligation to the local cranunlty In which It Is housed. Of the latter^ some 
thought that the U of I should pr^lde services to the local comunlty directly 
while others felt that the university's most Important functions are teaching and 
research^ and that service should consist mainly of innovative^ pilot programs 
which could be expanded and made permanent by other agencies at the locals state , 
and federal levels. In general, those respondents who directed programs yielding 
the highest material benefit to the com^ntty^'^and these were prijiarlly blacks* 
thought that the University of Illinois should aid the coimunlty directly through 
the provision of physical facilities and expertise. 

The respondents at Parkland College generally indicated a more local orienta- 
tion in their views of the college's role In public service* Thesf respondents 
thought that services should be tmAm available to residents throughoyt Junior Col* 
lege District SOS, but that areas with concentrations of disadvantaged people, es* 
peclally In the black commtmlty of diampalgn«Urbana, deserved special ^^hasls* 
In the view of those interviewed, a major part of the college's Msslon should be 
actively prmrldlng for the needs of local cmmmlty people. The project directors 
at Parklttad also felt that the college should work together with the U^versity of 
Illinois and that in many instances the results of U of I research activity were 
applicable at the local level by Parkland personnel* There was a strong feeling 
that, the two institutloiu should work together to c^rdlnate their efforts, al* 
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though the Parkland respondents were undtritandedly reluctant to surrender any 
of their autoooi^ to U,«£ I personnel. 

The point which the Parkland College respondents made about the need for 
coordination of public service activity between the two Institutions was echoed 
by the black cooiiiunlty respondents to Questionnaire HI. Asked whether Parkland 
College and the U of 1 should work together or separately to provide programs 
and projects in the black comunlty (question 42), more than four-fifths of these 
respondents said that the two laatltutlons should work together. 
Other Public Service Activities In the Black Cgaroinlty 

During the Investigation of public service activities in current operation 
by the University of Illinois and Parkland College In the black corawnlty of 
Champalgn-Urbana, several Important existing U of I-sponsored projects were omit- 
ted. The ^sslon of these projects can be blmed In some instances on Iwdty 
on the part of the staff and in other cases on the fact that the staff did not 
know the Importaace of these projects until the Black Conimunlty Survey was com- 
pleted. Here the Affirmative Action Program, the Special Educational Opportuni- 
ties Program (SEOP), Campus -Comnunlty Relations, the Black Chorus of the Afro- 
American Cultural Center, the Student Relations Office of Student Services, and 
the Comunlty Public Service Progrffla are dlscussedi their effectiveness or lack 
of effectiveness In the black community of Chaa^algn-Urbana will be appraised. 
All of these progrms should be considered togetter with the projects whose 
directors were Interviewed. 

Affirmative Action. The most serlouc problra facing blacks In Chmpalga- 
Urbana, as Identified by the Black Community Survey, la un^loyaent. Since 
1969, the U of 1 has staffed an Affirmative Action Office, which seeks to In- 
crease the mi^er of blacks working In nonacadmlc capacities at the university. 
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the largest slngU sourca of «opioyntnt in Chafflpaiga^Urbana, The funetion of the 
Affirmative Aetion Office Is to aid unemployed meinbers of mltiority groups in 
Champaign-Urbana, espeeially black people, in seeking eBployaent. However, 
even though the Affirmative Aatlon Office is three years old, it has not been 
able to lower the high rate of unOTployment among blacks in Champaign-Urbana, 
nor has it been able to secure a subitaatial nmaber of Jobs, other than low 
level, poorly paying Jobs, for blacks who do manage to gain OTploymene with the 
university. In the past most blacks at the university were aiployed In low pay- 
ing positions; the present situation is little different* 

One program of the Afflmative Action Office that has sought to change this 
situation is the Clerical Training Program* Under this progrm low Income 
blacks are trained In clerical skills such as typing and filing and are subse* 
quently plafi^ed In clerical jobs at the university. 

Somfi respondents to the Black Comnunlty Survey Indicated that they are 
familiar with the Clerical Training progrmi* However, they felt that the U of I 
must Implement affirmative action program in other occupational categories In 
order to cut high unemployment rates among low-income blacks In Chafflpalgn*Urbana« 

Special Educational Opportunities Program. Another U of 1 program with 
which many black comunlty respondents to Questionnaire III were familiar was the 
Special Educational Opportunities Frogrra (SEOF)i The reason tm this high rate 
of recognition is probably because of the m«y black students %rtio have come to 
the university under the program since 1968. The respondents were probably also 
fulllar with the progrw because of the high raount of publicity it received 
from a black student sit-in In 1968 at the Illlnl Union* However, this recog- 
nition does not appear to be tied to any specific SEOP activities In the black 
c^minlty of ChMpaign-UrbMa. SEOP has not actively recruited local blacks, 
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and only a very small percentage of £he students attending through 810P are from 
the local black community. Host scudents are recruited for the progrMi from 
Chicago and East St. Louis. Since 1968 the number of local black studentB re- 
cruited by SEOP has Increaaed, but this nmber is not substantial. 

CaMpug-Cwnunlty Relations , The office of the Qmpus-ConBunlty Relations 
Progrm of the Afro-American Studies Comaisslon whieh originated in 1970 has 
tried to bridge the "deep soat" that exists between the cfflmrunity and the uni- 
versity. This office has remained virtually ineffective, in part because of a 
lack of funds. 

Student Relations Office . The Student Relations Office of Student Services 
was established in 1969 in order to coordinate social activities betweeti blaek 
students and the black coaaunlty. The office has suffered because of a low 
budget, but it has effectively coordiMted such prograns as the Black Mothers' 
Day Program, the Soul Bowl Basketball Tournament, and the Black Beauty Pageant, 
It has also been actively involved with helping the University of Illinois Black 
Chorus, referred to below, to become an established black choir within the cob" 
Bunity. Participants in all of this office's progrMis include black cmninity 
youths as well as black U of I students. 

Black Chorus . Working through the Afre-Aaerican Cultural Center, the 
Black Chorus has been very successful in providing wisleal md cultural enter- 
tairaent to the local black COTnuity. The chorus coaaists of both black 
students and black csamnity youths. The chorus performs regularly at black 
cOMuaity churches and is part of a choir which consists of all similar musical 
groups in the black coiaBunlty, In conjunction with the Black Chorus and the 
black churches the Afro-itoarlcan Cultural Center has brought gospel singers and 
other black-oriented enterealners to Chttpalgn-Orb«a; these perferMaces 

46 



have b€@a highly stte^sd by blaek cgmmaif^y wmBidmnts* All of this anCartaio-' 
mmnt Is admlssioii free tlckaes ara clrculattd withia the black comualcy as 
wall as on thm Univarslty of IlllQols aaaipus* Many respondMts to the Black 
CooBiimity Survty ware familiar ^th this prograsi. 

Solving Probl^s Associated with the Quest ioaaaire 

Given the inadequacies in saapllng and questioiuMiire adainistration in the 
survey of public service project directors p Che question is how the saapllng and 
adfld,nistration probleiis which were encountered could have been avoided or mlnl^ 
alMdt A different kind of questlouaire form might have alleviated som of 
these problems t while a completely different kind of approach In thia part of 
the study might have eliminated these problems entirely^ Following a discussion 
of changes which might have been mi^e In the questionnaire form ai^ means of ad« 
ministration, alternative directions are outlined which nd^ght have been taken to 
assure the compilation of a complete Inventory of the public services in the 
black cowunity currently operating or planned by any part of the yalverslty or 
Parkland. 

Improved Survey . The questionnaire form which was devised for the survey 
of project directors did not lend itself to use by the team of Inexperienced in- 
terviewers ^ployed In this study» Aside from problMS In sampling proceduret 
It is clear that more Information could hawe been gained about projects whose 
directors were interviewed during the course of the survey by the use of a dif « 
ferent kind of questionnaire. 

The questions asked of the project directors tended to be either too general 
or too specific » so that Importut Infonatlcni about individual projects was 
often Slotted. This was especially true because of thci failure on the part of 
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Che Ifitarvlawtrs to ask *p^opriatt follow-up questions, to probe, and to note 
dOTO in undersEsndable toxm responses which ware given. The questions whieh pre- 
sented particular problems to the interviewers were the queitions dealing with 
funding and personnel* 

One of the reasons why thess t^o types of questions were so difficult for 
the interviewers, and for the respondents as wall, may have been that they asked 
for more detail than was readily available to tha respondents. The quastionnaire 
gave too much weight to details of funding and personnel, while neglecting other 
important areas entirely. 

For axample, in reading the completed questionnaira forms, one discovers 
only occasionally details about the nature and degree of participation by com- 
munity residents in the various projacts. Mo question or series of questions 
explores community participation in a straightforward way* 

Another basic area with which the quest lormalre does not deal directly is 
the mechanics of the projects. That Is, how does a given project actually work? 
What are the ongoing mechanisms by which It functions? Question 3b, which asks 
tha respondent to name the method used In conducting his project, only begins to 
deal with functional Issues. 

Because tha projects Included In the survey ware so varied. It would have 
been virtually Impossible to design a questiomiaira which would have been unl- 
fonnly applicable to all or TOSt of thmt, and which would have overcome the 
problems outlined above. A survey using tha personal interview technique. If 
conducted at all, should have osployed a different kind of Interview, 

Using experienced Interviewers, tha survey might have consisted of a series 
of ©pen-ended discussions with the project directors, other staff members, and 
participants from the coaroinity* Although the interviewers would have been ex* 
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paeead ta hava taken adequate aotes, tape reeording all interviewg would have 
insured the aeeurate reporting vhich Is even nore difficult to achieve in an 
open-ended intervlewiiig situation than In an interview in whlah aaly closed 
questions are asked. 

The interviewers would have been eKpected to have found out detail© about 
all of the major areas covered in the present questioMaires but any particularly 
int ares ting responses would have been pursued by the interviewers* How projects 
actually worked and the nature of community involvement would also hava been 
covered in detail. 

The rationale for Including community participants la the projects as 
additional respondents Is to gain the comwnlty point of view* This would be 
partlQularly Important In such areas as the participant's Impressions of the 
effectiveness of Individual projects. Of course, cos™nity respondents would 
not be expected to answer technical questions about budgeting and the like, but 
the attitude of these respondents on the allocation of funds to various aspects 
of the projects would be sought. 

Survey of Administrators . An entirely different kind of survey ttlght have 
yielded a more comprehensive and complete picture of U of I and Parkland related 
comunlty service activity. A survey of administrators of all divisions and 
departments, academic and nonacademlc, of both institutions might have been con- 
ducted. By means of written Inquiries followed by personal contact, but with no 
standardlEed Interview fora, these a^lnlstratars would be asked to describe all 
of the activities within their area of responsibility having to do with public 
service In the black eomunlty of Champalgn-Urbana. Projects involving faculty 
members and other personnel from more than one discipline would be Included be- 
cause deans and directors of various colleges, divisions, schools, and institutes 
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within the two insEltutiotis would primary rigpondtnts to the survey. It 
would be Important to consult department heads as well as deans and direetors 
beaaust of the frequent lack of conaunlcation between department heads and other 
administrators. In order to anlarge the staff's underitanding, individual pro- 
Jeat directors and potential project participants might sometimes have to bt con- 
tacted. But for the most part administrators would have to be relied upon to 
supply Infomatlon about projects. 

This method has the advantages of simplicity, directness, and comprehen- 
siveness. What might be missed are the contributions of U of 1 and Parkland 
faculty mOTbers and students In their roles as individuals In the coamunlty. 

Review of Available Literature . A third TOans of discovering facts about 
strvlca activities In the black community would be to rely solely upon available 
literature and other written information. As indicated in the discussion of 
sampling procedure for the present survey, written material was not a major 
source for the staff's choice of projects to be Included* Most of the projects 
which were included In the survey, however , and many motm as well, have been 
documented in one form or another. If written material had been relied upon, it 
would not have been necessary to raploy the Inexperienced MCUP personnel In 
interviewing. Although certain crucial details would certainly have been missed, 
this first stage of the PSR project would have been concluded with dispatch and 
the stage of contacting directly m«bers of the Champalgn-Urbana black comunity 
would have been reached much sooner. 

C^nusity Initiative . The last possible means of surveying U of I and 
Parkland related cOTminlty service activities which Is suggested here would be 
to contact the aampalgn-Urbana black comMnlty first. Small group discussions, 
either with members of existing black comunlty organliatlons or with groups of 

50 



40 

black citizens formed lor che purpose of dlBCussing public service ectlvitles of 
the two Inititutions In the local eoonnunity, sight be an excellent mBmm of 
discovering the coBWunlty point of view about public ■ervlce. Individual efforts 
In eOBBunlty service by faculty aembers and students alght also be uncovered by 
use of the discussion method. One drawback here Is that technical questions 
about budgeting, personnel, and related matters would not be answered, although 
project dlrectorB could be consulted for this Information. Another drawback Is 
the possibility that only programa with high visibility would be discussed, al- 
though a structured kind of group leadership, preferably by black staff mem- 
bers, might be able to direct the discussion to considerations of other less 
visible projects. 

This kind of discussion In the comunlty might be a natural prelude t© 
later consultation similar to the Black tomunlty Survey and the Black Com- 
aunlty Conference. On the other hand, entirely different directions might be 
taken. Certainly a successful series of group discussions would stimulate wider 
Interest In the topic of this study than was the actual case. 

Re commendat Ions 

It is clear that t\m data obtained from the project Directors Survey were 
of lower quality and quantity than might havm been the case If a different 
method had been used, or If the method which was used had been adhered to with 
greater rigor. Nevertheless, tha staff feels that certain recOTmendatlon* can 
be made on the basis of data reported In this chapter. 

The most striking fact about the projects u^er consideration Is that th^ 
represent a disorderly, patchwork approach to public service. Iven within indi- 
vidual departsents at the U of 1 there appears to be little effort to coordinate 
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public service efforts to yield iwuciBum benellt to the coRmrunlty. The typical 
respondent to QueBtionnalte 1 gftve the Impression that his project wa* being con- 
ducted chiefly for the beQefit of «en*er8 of his institution rather than for 
coomunity resWents. If the policies of the U of I and Parkland were changed 
so that faculty members are rewarded for activlcles which benefit the comBunlty 
directly, then coordination of activities within and among divisions of each 
institution and between the two Inatitutlons might be possible. The gratuitons 
creation of additional bureaucratic levels is not being suggested, but some one 
office, preferably operated Jointly by the u of 1 and parkland, should have the 
authority to initiate, veto, and supervise present and future public service 
projects In the black eomsunlty. Coominity participation in decision making 
about activities affecting the coiBBunlty should be encouraged. 

The University of Illinois tnust recognize that It has greater responsibil- 
ity for public service to the local community than to other localities. As 
the largest and most influential Institution in the Champalgn-Urbana cOTmunity, 
the university must respond to local needs. This can occur only If activities 
are coordinated, if the U of 1 and parkland work together, and If the partici- 
pation of Local citizens In cooperative ventures Is perceived as a positive 
good by the two institutions of higher education. 
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Fooenotes Chapter II 



1. Sea Chapters IV mod V for dlseusilons of these aspeets of the project. 

2i Questionnaire III la considered In detail in Chapter IV^ 

3. See AppatidlK Fl for a copy of the quest ioimalre fom, and Appendix F2 
for a Busmmvy of responiei to this survey. 

4# In the opinion of the staff the present systra of reward at the 

University of illlnois does not encourage faculty members to devote 
their efforts to public service except as this can be linked direct- 
ly to teaching or research. Several project directors noted this 
as well. 
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Chapcer 111 

SURVEY OF COKMUMITY SERVICE 
OFFICES AT COLLEGES AND UNIVERSITIES IN ILUNOIS 

Intr.3ductj.on 

In evaluating public seirvice programs conducted by the University oi 
Illinois and Parkland College in the black cofflwunlty of Champalgn-Urbana, the 
staff was aware that achieving a balanced view of these prograas, and of the two 
Institutions' approach to public s^wlce, could be faciiitated by a comparison 
of local prograos with those at other Insttlttutions of higher education. 

QuesElonnaire II, directed at respondents from coomunlty service offices at 
other universities and colleges, attempted to determine the Importance of public 
service activities at the institutions, the way comunity service offices typi- 
cally operate, and outitanding examples of coBmunlty-related projects which 
might be applied in Champalgn-Urbana. ^ Through the use of data yielded by 
Questionnaire II, as well as data yielded by other aspects of "Higher Education 
Public Service Responsibilities in the Black Community," the staff hoped to 
arrive at a realistic conception of what should be Included In the conwunity 
gervlce programs of Institutions of higher education. This conception could 
then be us^d to evaluate the University of Illinois and Parkland College in 
their relationship to the black community of Champalgn-Urbana. 

gamp ling 

Because of limitations of time and money, the staff found it impossible to 
contact Institutions of higher education throughout the country about public 
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aarvice activities in their local conamunlties, Iharefore, the survey was 
llmicad to universities and colleges in Illinois* A list of forty schools 
considered necessary for a representative suiple was compiled* Mot all of these 
institutions were contacted. Some are not reported on because they maintain no 
local conmnity service pragrws. Fifteen of the forty schools were omitted 
because of laKlty on the part of the staffs poor planning in the allocation of 
time to complete the survey, or refusals on the part of public service directors 
to keep appointments with the project staff. Loop Junior College and Augustana 
College fall Into Che last category. Ultimately only twenty-five Junior colleges 
and four -year institutions of higher education in Illinois, a small percentage of 
the 118 such Institutions in the state, becsffie respondents to Questionnaire II, 

Admlnlitration 

Quascionnaire 11 was administered by telephone by research assistants 
employed in the PSR project item November 1971 to March 1972. This five^month 
period was felt to be adequate for administration of the questionnaire to the 
list Of forty institutions originally drawn up by the staff. 

Design 

In designing Questionnaire li, the staff was interested in discovering more 
than examples of outstanding conffiunity service programs at other institutions, 
although several interesting prograa approaches are noted in this chapter « l^re 
gensrally, the staff hoped to form a realistic idea of how conMnity service 
offices typically operate at Inititutiont o£ higher education in Illinois. 

The following ttajor areas were encompassed by the questlonnalrei 1) length 
of existence of office and cause of establlstttent ; 2) location of the coaHunlty 
service office in the administrative hierarchy; 3) budget; 4) responsibilities 
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of the office^ 5) geographic area served; 6) coraunicy aceegs to lastitutional 
facilities; 7) involveoeot of coonunity residents in policy naklng for the 
office; 8) degree of conmuBity particlpacion in coasunity service programs; 
9) racial coaposltien of the conBunity ierved by the institution; and 10) re- 
lationship between the office and faculty aeBbers at the institution. 

Probleas with the Design 

Budget and cominity usage of institutional facilities receive the most 
attention In Questionnaire II. Six questions related to the former area and 
eight to the latter. Certain other sections, such as the responsibilities of 
the public service office and coBmunlty involvement In the Institution's public 
service programs, should have been expanded. 

The use of many closed questions United the arount of probing which could 
be done to obtain a clear picture of an iostitutlon's public service programs. 
Since there Is no pattern by which Institutions structure their public service 
efforts, open ended questions should have been designed in order to delineate 
Individual characterlstlca of both Institutions and cemBunltles. 

In designing the questionnaire the staff did not adequately deal with 
the variety of meanings the word "conmunlty" takes. To the project staff the 
word meant mlnoricy or disadvantaged groups In the general eoanunlty. Because 
the ataff assumed that respondents to Questionnaire II would Interpret the word 
In the aaM way, no questions dealing with the racial mixttureB of the cOBminttles 
served by the lostltutloni , or even the c«unity as defined by the respondent' • 
Institution, were Included In the original questionnaire. This problm was dis- 
covered after approximately one-third of the questionnaires had been admlnUter- 
ed. Thereafter interviewers informed respondents that the questionnaire's focus 
was on public service prograas affecting minority and disadvantaged groups In 
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the local comunlty. In lllinoii auch groups are usually black. If the comu* 
ity contained small nvmbars of miaority group members or no minority group mem- 
bers ^ the interview was conducted nonetheless. This made it possible to compare 
institutional public service prograffis in comiunltles with predominantly white 
populations with those existing in conniunitiai with siEeable minority or dis* 
advantaged populations » 

Although the use of Questionnaire II was Intended to discover the specific 
funetionlngs of coimunity service programs of Institutions of higher education^ 
only one question (question 3) actually dealt with the function of the institu^ 
t ion's community service office. No questions were asked concerning tha purpose 
of the office, the institution's definition of public service p or the office -s 
short ^ and long-term goals « 

The questionnaire also contained no questions dealing with the relatlonihip 
of the coDiminity service office with other offices and departments at an in* 
sticution. Question 4 hinted at this relationship, asking whether comunlty 
programs originate from the comminlty service office, from the comunity, or 
from some other source. However, in order to understand the relationship betwaen 
the cowunity service office and other coaponents of an institution^ a section 
dealing specifically with this matter should have been included. The scope of 
public service within an Institution can only be guessed at from responses to 
rhe questionnaire. 

The only parts of Questionnaire II which deal with the importance of the 
comunity setvlce office at all are questions 8c , 26a, and 26b. Question 8c asks 
to yhom the director of the cocnunlty service office reports. Some indication 
of tha Importance of the office can be obtained by knowing where the person to 
whom the community service director reports is placed in the administrative 
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hierarchy. An understaadlng of the most dtslrmble place for comunlty servloa 
offlaas wtthin the administration of inatltytioni of higher education was not 
gained from responses to this question* 

Questions 26a and 26b eK^olne an institution's priorities as to teachlngj 
resesrch* and public service* Even though the responses to these questions may 
bear some validity, it is very difficult to design a question which gives an 
accurate picture of an Institution's efforts la each of these areas* A division 
of functions into teaching^ research^ and public servlc® my well hinder an 
understanding of an institution's public service in its coBminlty^ After dealing 
with this problem during the course of the survey, the staff of this project 
lesls that public service should not be isolated from teaching and research, but 
should rather be a complementary function. 

Qyestlons 26a and 26b are also misleading in that an Institution which 
ranks public service second or third does not necessarily place little impor'- 
tance upon that function. In fact, the institution may be making tamjor public 
service efforts* In order to eliminate the problems raised by questions 26a and 
26b, additional questions should have been designed to probe relationships among 
the teachings research, and public service functions. 

Dae a 

BeGause the directors of the community service offices at only twenty*flve 
inatitutlons of higher education In Illinois were interviewed for this survey, 
these offices in no way constitute a representative SAmple, The data yielded by 
the survey cannot be analyzed as though a sampie had been obtained, and conclu* 
•ions based on the data must re^ln tentative. Despite this limltaclon, the 
data do give Indications of the relationships of certain Illinois Institutions 



58 



48 

of higher education to the cOTmunltiea in which thay are locatad. 

Some of the respondeats to Quest ionnaire II did ftot contribute to the con- 
cerns of the FSR project becauie of their institutions' loeations in white com- 
munities with middle or high income levels. For example, Barat tollege, ColuB*ia 
College^ College of miPagej and MacHurray College lent very little to the esiwin* 
ation of public service by higher education to minority groups in Illinois co®- 
unities. However j the public service activities of these schools to nearby white 
coOTtunities demonstrated the generally greater comunlcation between institutions 
included in the survey and white communities than between institutions and black 
or poor comunities. 

On the other hand^ institutions such as Malcolm X College* Kennedy-Klng 
Collage, and Olive-Harvey College, all of which are located in areas with entire* 
ly Of predominantly black populations * were not contacted for the survey. Fart 
of the reason why these and other jMnlor colleges located In black areas were not 
Included Is that the staff tended to contact four-year lastltutioni* It was felt 
that four-year institutions would bear more responsibility for public service 
progrMs than would smaller schools with fewer resoyrces. Unfortunately, one of 
the purposes of the survey was defeated by this orientatioftj because comunlties 
with large black populations tend to be served by small Junior colleges* 

When asked to consider the term comnunlty as meaning black community In 
their replies to Questionnaire II, several respondeats replied that there was no 
black cosBunlty in their vlclnltyi or that the black comBUiilty did not naad any 
asiistanct from the institution. The respondent item Aurora College, which is 
located in an area with 93 per cent white and 7 per cent black population^ 
stated that a spilt in leadership within the black comrainity exists, and that 
Aurora Is rarely pressed to perform services for the black cmBminity* On the 
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whole, schools located In predoiiimanely white «reai appaared to be more involved 
In their local cowaunlties. The respondent frea Elnhurst College, which is 
located in a virtually all-white cofflounity, noted that in order for the school 
to exist, it sust be involved in the coaBunity. Concordia Teachers College is 
located in a corounity which is 99 per cent white and only one per cent black. 
The Concordia res pendent indicated that no poor people lived In the area, but 
that the school is very auch involved in coiBunlty service activities. 

In general, the responses to Questionnaire II indleste that when a coomunlty 
contains a sizeable black population Institutions of higher education In that 
coimunlty do not becoiae as Involved in public service to the coBBunlty aa do in- 
stitutions in all-white coamunltles. Moreover, thoie public service programs 
which are directed at black eoofflunities appear oriented toward peripheral con- 
cerns rather than toward central cooBiunity problems. This evaluation may. how- 
ever, be an oversimplification. Some examination oust be made of the racial dif- 
ferances among comninltleB mentioned in the responses to Questionnaire II. The 
general characteristics of the institutions need to be exaBined as well. 
Unfortunately, Questionnaire II does not explore either of these matters; it 
focuses upon cenaaunity service offices at the institutions. There are probably 
consistent differences In the nature of public service programs offered by In- 
stitutions based upon social and economic dlllerences In the communities In 
which institutions are located. 

One Important consideration of which cowaunity service offices of Insti- 
tutions located in black ciwaunities must be fully aware is that the problems 
faced in therie conmuaities are more serious than are problema facing most com- 
munities with predooinantly white populations. As in the black coamunlty of 
Champaign-Urbana, the problMss of most black coaaiunltles center around basic 
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issuai sueh as housing Md ^plo^eiit.^ On the other hand, problems in predom- 
inantly white e^ttunities tead to be prdblems is sustaining or enlarging what 
residents already have. The public servic© progrwi of mmy institutions in 
white ce^inities are geared toward fan^ng, buslnssi^ and other speaial 
interests « 

The question of whether any major dlfferenaes between the public service 
activities of public as opposed to private Institutions was raised, on the basis 
that instltutiOM which derive their support fros public sources might Initiate 
and be responslbU for mere public service programs than private Institutions. 
This distinction was not evident from the data yielded by responses to Question- 
naire 11 j perhaps partially because of limitations In the scope of the question** 
nalre. Of the twenty-five Institutions Included In the survey, seventeen were 
private, while eight were public. The most general conclui^on which can be 
draiim in regard to this point is that private as well as public schools have 
found it their responsibility to provide services to the comunltles In which 
they are located « 

Of the twenty* five respondents, eleven Indicated in response to question 4 
that at their Institutions aosmunlty service programs originate not only from 
the public service office and from the community , but also from other depart* 
ments or individual faculty metiers. For exMple, the respondent at illlnols 
Institute of Technology indicated that coamunity service programs originate in 
various departments at the institute, and that the public service office func- 
tions chiefly as a public relations office, reporting on comunlty service 
efforts throughout the schools 

The responses to question 26a indicated the role of public service In re^ 
latlon to teaching and research. Those interviewed were asked to rank teaching « 
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res.aTch, and public service ia order of Importance to their Initltutton. 

The most popular ranking was teachlQg as most Important, public service 
secen4, and research third. Only one respondent (from Concordia Teachers Col- 
lege) ranked public service as first in his school's priorities. Public service 
is ranked second behind teaching, of equal Importance vtth research after teach- 
ing, or second to teaching with no research acclvlty at the Institution by a 
total of eighteen respondents. The remaining six respondents placed public ser- 
vice as third in Importance to teaching and research. 

The notable point here Is that all six of the institutions at which public 
service was ranked third In Importance are located in coOTunltles with aliable 
black populations. 

Another scrlklng fact yielded by the responses to Questionnaire II Is that 
many public service offices function largely or entirely in public relations 
capacities. Although no specific question was asked concerning this point, 
probing of responses to question 3 and to other queatlons mAde the public 
relations function of many offices obvious. Slightly more than half of the 
offices perform some public relations function. The public service programs of 
four of the institutions Included In the survey emphasize adult and continuing 
education rather than coraunlty action or other projects. 

Only seven of the twenty-five Institutions maintained public sirvlee offices 
responsible for a broad range of community service acttvltles. This Is not to 
say that the programs of these seven offices are the moat effective; several of 
these offices have undergone various problems In attempting to Institute effec- 
tive public service programs. 

Several comminlty service offices which were included In this survey ap- 
peared to have been successful In fostering eomunity parttclpat,lon and in Initi- 
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atiag programs whtch che ceeminlty parcelves as importast in helping to solve 
its problems* Northaaatern Illinois University in Chicago maintains a Center 
for Inner City Studies in an all-blaek neighborhood on the near South Side 
of Chicago, although the university itself is not located in that comunlty* 
The center initiates cTOSsunity prograas based upon interests expressed by the 
cDflffiunlty* A comuaity council was fomed at the canter because of the realisa- 
tion that unlveralty parsoanel cannot be the only judges of what the cossBunlty 
needs* Through the couscllj coMunlty residents have the opportunity to review 
programs before and after Implementation. There is a high degree of black com* 
munity involvemnt in the center. The respondent from Horthaastara Illinois 
University indicated that the Center for Inner City Studies is low on the 
school's set of priorities , and that this is a hindrance when budget allocations 
are made« 

Chicago State University » located in a conroinlty with a majority of black 
residents^ ttalntains an office of coflEmunlty services which serves as a cleacing 
house for coordination and initiation ©f programs for the local coimunlty ac- 
cording to the ccnminity's needs, Cospmunlty residents are ©ambers of the 
office's steering comlttee and advisory council. The coimBynlty has the power 
to review programs prior to md after Implementation. Partly because of the 
high proportion of Chlc^ago State studantB who com from the local coiraunltyi 
this university defines Itaalf as an institution without walls. A positive mani« 
testation of this attitude is tha involvement of the comunlty service office 
with other aganaias in the local ccmnunlty. 

In 1968 Southern Illinois University* located in a coownlty containing a 
black population of U par cent, organised University Sarvlcas to Carbondale 
upon tto requiat of the black cosstunlty of the city. The cosmunlty wanted 
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Southern llliaols Uaivarsity to make its resourcea available to local residents. 
University Services to Carboadale both initiates arid coordinates programs for 
the black cominity. The respondent at this offlca defined public service as 
extremely important to the university. 

Kendall College is located in a coimunity utth a black population of 8 per 
cent* As a result of black studeatrf dMands itt 1968, Kendall formed an Afro- 
American Office which initiates and coordimteg blaek cofflBunity progrMs. The 
respondeat from the Afro-^erican Office indicated that the c^nunity is neces* 
sarily involved in the office's work, because it is the community which the 
office is mandated to serve. Although the office has taken on more responsibil- 
ities since 1968 , its budget has been decreased three times during this four- 
year periods 

Urban Information Processing System 

As part of a Title I project of the Higher Eduaation Act, in the same cate« 
gory as '^Higher Education Public Service Responilbilities in the Black Com- 
munity," the Urban Information Processing Systam at the Chicago Circle campus of 
the University of Illinois collected data on e^miaity services conducted by 
institutions of higher education in Illinois. A report of the Chicago Circle 

project briefly describes public service programB at fiftytwo Illinois insti* 
3 

tutionsp The report is expected to be updated periodically. 

The effort at Chicago Circle appeared to be similar in some respects to the 
PSR project * especially to Questionnaire II, The approaches of the two projects 
differ in that the Urban Infonation Processing Syatem gathers information from 
instltutloas on all community service programs^ while the staff in Champaign- 
Urbana contacted only directors of comunity s#rvice offices for Questionnaire 
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II, Th^ general apprMch employed by the Urban Information Processing System 
might have baen employed in the Qi^paign-Urbsna project far more comprehensive 
data. 

Eleven of the institutions contacted by the staff of PSR i*er« also contact* 
ed by the Urban Information Process System, Of these eleven Institutions ^ nine 
responded to both studies. These schools ara Bradley Univeralty, Danville Junior 
College, Illinois State University, Llaeoln College, Northeastern Illinois 
University, Sang^on State IMiversltyj Southern Illinois Unlvsrilty, Triton 
Collfige, and the University of Illinois at Chicago Circle. Naithar of the two 
institutions which were the major emphasis of the ChMipaign-Urbana project** 
the University of Illinois at Urbana-Chaajpaign and Parkland College—are Included 
in the report of the Urban Information processing System* 

The Chicago Circle report Is organised into twenty categories of Institution* 
al programs for the conmunlty, such as city plamilng, day care, educational op* 
portunitles, housing, transportation, and retirement prograM, These groupings 
provide a good basis for a directory of Institutional coimunity programs, but tha 
directory Is limited In that only general progrm descriptions are includtd, 

A more exacting effort * directed toward institutions in general rather than 
only COTaunlty service offices, might overcome the flaws In both the question* 
naire and In the lltnlted scope of the Chicago Circle projact# Certainly the 
esclstence of a clearinghouse for Infori^tlon on local community service actlv* 
Itles Is useful* but such activities should ba vli^wed In relation to other 
44ctlvltles at givan Institutions and at Institutions serving tha same geographic 
area. 
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Coocluslotti 

In the following paragraphs augges£iona art made for improving the funation- 
Ing of a^unity service offieas. These suggasctona are based upon data eol- 
lacted by the admlnlitratiott of Questionnatta II sod are consistent with data 
gained throughout the eourse of "Higher Education Publle Serviog Rasponaibll* 
itiea in the Black Cos^inity." 

institutions in cowiunittea heavily populated by black people tend to Aim 
comunlty service prograM at seeondary probl^s. Basic issues such as OTploy- 
ment and haslth aarvicas often receive attention only ftm. researchera. In- 
stitytioni of higher education locattd in or near black cOTmunltles must focus 
their efforts upon action oriented pt^ztmB to help iolve the most critical 
problems in these comeiunltlea. 

More effictant use of r^^sourcea c^uld be achlevad if institutions aarving 
the same cofflmunity pooled ^^^hair efforts in adalniaterlng prograoa in the com- 
muaity. Often, however, thara ii little o? no attempt at coordination even 
within one institution. Ifitavnal coordination la a niicsiaarv first step be- 
fore InEer-lnstitutloDal coordination can be affect^iL 

Cotfimunity sarvice offices should ceaaa functioning as public relations 
offices. Until this is dona action progrMia will continue to be rtlagatad to 
secondary positions « 

The coi^unlty service office within each institution should be tha medium 
through which all progr^s affecting the local comunity must conducted. 
Duplication of programs could thus be eliminated* Probla® areas and apeciflc 
naads, as Idantiflad by tha cOTwnlty sarvica office staff togafthar with the 
cofmunlty, could ba made known to appropriate personnel at the institution* The 
coisminity service of flee should be granted authority and funding to initiate 
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ptQgtmB, but should be raquited to remain in coflitsnt consultatloa with the 
cosasu^lty. 

Seither data yielded by Questionnaire II Mt data avallabla from the Urbaa 
lafprmatlon proeeising Systw are guffleiencly COTpleta to givi an aecuratt 
picture of the scope of public umtvicm activities of highar education in 
lllinQla. Neither study piftpoiati factors leading to sucaess or failura of an 
inatitution'a public service progrOTs. h different version of Quaationaaire 11^ 
directed toward Institutions of higher education in gtntral rather than toward 
c^malcy service offices, might well supply swe of the answers in these areas. 
A different kind of questiowaire might also help in assessing various admtnis* 
trative arrangements for c^unlty service offices. Such an assessment would be 
invaiuable to institutions of higher iducatlan wishing to provide servlaes 
to loaal comunities for maxlmiro benefit to the cosminlty. 
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Footnotei Chaptair III 

1, Sea Appendix El for a copy a£ Quest lemairs II and AppendlK E2 
for a Hat of respondaati to tha quaitlonnaira, 

2. Sae Chaptar V for an aoalysii of tha Chrapalgn^Urbana black 
Qmsmnity^B peraapelos of pvoblCTs facing tha emminltyp as 
laarnad from the rasults of the Blaek Coeiminlty Sutvay 
(Questionnaire See also AppaadlK F2 for tabular rasulti 
of Questionnaire III. 

3* "Digest of C^Kiunity Service Projects Conducted by Institutions 
of Higher Edueatlon in thft Stite of Illinois,*' Urban Information 
processing System, University of Illinois at Oiicago Circle, 
1972. 
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Chapter IV 

Consultatioa with as mny mtadjers as pasilbls of the targst populatlM of 
the projtcti the black cmmmity of Chtf^alga-Urbatta^ was a major goal of the 
staff in its att^pt to deliaeata affactlve progress and neohulsiis for public 
service to the black conroiilty by higher education. The proposal for "Higher 
Education Public Service Rasponsibillties In the Hack Comynity'* statad this 
goal explicitly: 

An assessaent will be ude» through black comunlty laadara airi 
residents » of the specific needs as eKprassad by the conffiualty. 
the effort will be cosprahenslve in that a detarmlnatlon will be 
madi of nteds In all of the functional areas noroally engaged in 
by institutions of higher education mmd goyemental agencies « 

In order to achieve syste»tlc» widespread expression of the ideas and 
attitudes of comunity residents about the public service roles of the Univer- 
sity af Illinois and Parkland College, a questionnaire directed at the local 
black edsTOnity was cosposed. Proia the early stages of the project, the use 
of such a questionnaire had been conceived as the »st efficient sieans of In- 
suring substantial cenaunlty input." The staff proceeded from the assmption 
that ^anlngful public service activity by Institutions of higher education In 
local comunltles Is possible only through TOtual declslon-aaking processes by 
the commltles and the instltytlons/ TWs assiwptlon was reflected both In 
the use of Quastioimalre III and In the nature of the questionnaire, lAlch 
l^^m^ upm present Md future relationships imng the black coownlty of 
Chaspmiaa-Urtoa??^, the University of Illinois, a^ Parklrad College. 
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CompleCe accounts of the sampling and administration prooaduifes for the 
Black CraBunlty Survay are given In Appendix f4, as Is an analysis of the design 
of the questlannaire, ProbUms in saaipUng, adiy.nistration, and design of Ques- 
tionnaire 111 are also diseussed in that appendix* Below, brief Bunmarlea of 
sampling and administration procedurai employed for the Blaek ConBunity Survey 
will be given. 

Using a geographic definition of the blaek comunlty of ChMpaign-Urbanai 
a sarople of 1,000 households was dram. Interviewers ware assigned apealflc 
addresses at which they were instructed to Interview My members of the househoW 
age eighteen or older. The respondents to the queatlonnaira were 525 blacks and 
seventy*five whites. The latter were interviewed but their r^spenses ware not 
considered together with those of tha black respondents. Based upon 1970 United 
States Census dataj 525 black households represent approximately 10 per cant of 
the total black population over eighteen years of age In Ghampalgn-Urbana. 

Interviewing for the survey was conducted first by the BACUF personnel 
employed In the project ^ who administered approximately one-quarter of the inter- 
views, and then by twenty other black rasldents of Champalgn-Urbana, seven of 
whom administered most of the questionnaires. The survey was conducted from 
late November 1971 through March 1972 under the supervision of one of the re- 
search ^ssiitanta employed In the PSR project. 

Questionnaire III: Stimmary of Important Data 

Here the most striking points In the data given by the 525 black respond- 
ents to the Black Comunlty Survey are prasented in outline form. Each point la 
substantiated and elaborated later in this chapt^, after the characteristics of 
respondents are delineated* 
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1, Respondents did net generally recognl^t or recall existing eoomynity 
service programs and projects related to tht U of I and Parkland. Personnel 
of the two institutions were also unffflBlliar to the respondents, sspeclally 
those wltt, low educational levels who constitute the bulk of the samplt for the 
survey* Although most of those who have made use of U of I and ParklMd pro- 
grama are pleased with them, only a small nus^er of respondents have actually 
used prograais* Programs oriented toward black paople are the programs which 
appear to best fulfill black cofflmunltty needs. 

2, The establishment of a Joint U of I * Parkland Information centar, to 
be located In the black coBminity, was strongly andorsed by respondents to the 
survey, 

3, Most respottda^iis agreed that the U of I and parkland should work to- 
gether rather than r apaf ^^tely in the provision and davelopmeafc of programs and 
projects to rsaet the needs of the black coTOUnity» 

4, The location in Champalgn*Urbana of the U of 1 and Parkland was per- 
ceived, on balance, as assets to the black coOTunity, although many raspandents 
felt that the presence of the two institutions cremtas certain problems as well. 

5, Althbugh their attitudes toward administrators at both institutions are 
mora negative than are their attltudas toward faculty members or students, ra- 
spondants perceive administrator a mora than teachers or students as being able 
to aid the black cOTEwnity* 

6, Respondente perceive white residents of Champalgn-UrbMia as having acre 
acceas to U of I facilities than do black resldants. A striklhgly high par- 
cantage of respondents pointed to institutional and individual racism as the 
reason for this situation. Respondants also Indicated that groups from outside 
Champaign-Urbana have more opportunity to use U Of I facilities than do black 
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resldanti of tha two citieip but tht perception of this dlstincctoa m b^ii^ 
due to race was less clemt cut here, 

7p An overvheil^ng numbaic of respondints felt that the black comunlty 
does mot now have an active voice in the detenplnatioa of U of I and Parkland 
programa and projeats in the black commwity* but that the black community 
definitely should have such a voice. 

8. Respondents agreed strongly that individuals ttma> the black cosmunityp 
the U of I, and Parkland should work together in providing progrras and projects 
in the black cOBmunity^ The best mechanism by which proposed progrraa should 
be approved or rejected, however p was felt to be meetings open to the black 
comunity at large. 

9, The most serious black cooEninlty problra perceived by respondentia i^im 
that of mployment* The ways in which LU^ U of I and parkland should attack thi§ 
problem were viewed as entailing acaelerated affirmative action in the provision 
of additional Jobs to m^bers of the local black oopffiunlty and in additional Job 
training programs* Other major problem areas noted by respondents wer^ housings 
crimiSp drug and alcohol abuse, racism^ pollcep welfare, schgols, and gangs* In 
comparison to tha concern shown for these problems, relations with the U of I 
and with Parkland were seov^ as of minimal importance. 

10» Respondents Judged the Inareased provision of Jobs and job training 
as Che most important ways In which existing 11 of I and Parkland facilities 
could be put to use for the benefit of the black community of Chanpaign-Urbana* 

questionnaire III: Chmracterlstics of Respondents 

The 525 black residents of ^aipaign-Urbana, representing 525 black house* 
holds » who were respondents to the Black C^i^^imity Survey Cfmstitute a sample of 
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approxlMtely 10 per cent of the black houBeholds within the SMSA of Champaign- 
Urbana. Although the respo^ent's sex was sot recorded, other pertinent de«o- 
graphic Infomatlon was noted. 

The largest single group of respondents was between the ages of twanty-one 
and tv?enty-nine, with nost other respondents between the ages of thirty and sixty- 
five (question 48), 

age nimber (and %) of 
respgndents 



18-20 28 (5.5) 

21-29 124 (23.2) 

30-39 100 (19.5) 

40-49 108 (21.1) 

50-65 101 (19.7) 

over 65 52 (10.1) 

totals 513 (100. 1) 



Slightly less than half of the respondents were married (question 49). The 
remaining respondents were grouped fairly equally into other categories of 
marical status: 

marital status nmber (and %) of 

respondenis 



single (never oarried) 79 (15,3) 

married 250 (48.3) 

separated 72 (13.9) 

divorced 54 (10.4) 

widowed 63 (12.2) 

totals 518 (100,1) 

The composition of the households in which respondents resided reflects thi 
median occupancy rate of three persons per household shown for the black popu- 
lation of Champaign-Urbana by 1970 United Statei. Census data. 

Two-thirds of the respondents had completed between nine and twelve years 
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of tdueatioa^ Gf this group, 178 raspOAdents had crapleted high school. 

grades emplattd number (amd %) of 

In sehoal rtapoadetits 

1-8 127 (25.1) 

9-12 339 (67,0) 

13 plui 40 ( 7.9) 

toeals 506 (100/0) 

Approximately one-fifth of ths rtspondtnta atated that thmy had raosivad voca- 
tional or ttchnieal training (qyastioci 52a). 

Almost a quartar of tha rtapondants to quagtloa 57 raportad aimual incomas 
of less than $2,500| while 8.8 per cant of thoaa riisponding to thia question 
reported incomaa of more than $11,000 per year^ The nmmt obvloys faatura of the 
tabulatiOA below is the low Income levels of moat of Che respondents^ 

number (and %) of 
annual income reapondaata 

$ 3,999 and under 213 (46.9) 

$ 4,000 - $ 7,999 144 (31.7) 

$ 8,000 - $10,999 57 (12.6) 

$11,000 and over 40 ( 8.8) 

totals 454 (100,0) 

When respondanta* aducatlonal level is comparad with annual income, not 

aurprisingly , a strong poaitive ralationshlp la foundi 



74 



65 



anttual tneome 


nvssbmt 

1-8 


IS complaced In school 
(and %) of respondents 
9-12 13 plus 


cocals 


$ 3,999 and wdar 


76 
(65.5) 


118 
(40.8) 


11 

(28.9) 


205 


S 4,000 * $ 7,999 


33 

(28.4) 


96 
(33.2) 


14 

(36,8) 


143 


$ 8,000 * $10,999 


5 

( 4.3) 


45 

(15.6: 


6 

(15.8) 


56 


$11,000 and over 


2 

( 1.7) 


30 
(10.4) 


7 

(18.4) 


39 


totals 


116 
(99.9) 


289 
(100.0) 


38 
(99.9) 


443 
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This positive relAtlonship is a confinnation of the internal consistency ««ong 
responses to various questions, but is not In itself especially noteworthy. 

Occupations reported by respondents vary widely with the largest categories 
those of housewives (ninety-four respondents), the unemployed (ninety-two re- 
spendents), and service workers (seventy-seven respondents) (question 53). Con- 
paratlvely small nianbers of profesaionals (nine) aad students (eighteen) were 
respondents to the questionnaire. 

Ten respondents reported their occupation as "welfare" or "ADC." presumably 
sooe of the respondents who classified themselves as uneBpl^ed, housewives, dis- 
abled, or retired also receive income from public assistance, ^ong the fifty- 
two respondents who reported that they were age sixty-five or older, only thirty- 
five classified themselves as retired. 

Almost three-quarters of the respondents have resided in ChOTpalgn-Urbana 
for longer than ten years. Only twenty-one reported that they have lived In 
the area for less than one year. It may be Inferred that the respondents were 
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generally not drawn from a tranalint populacion, but rather ware tied to 
Qiampaign*lJrbana In various ways« 

The typical blaek respondent to Questionnaire III, theni was married, had 
compieted between nine and twelve years of eduoatlonp lived in a household of 
three persons, had an annual Income of less ttan $3,S99* was likely to be either 
a housewife or unemployed^ and had lived In Oiampalgn-Urbana for more than ten 
years. 

In contrast to the 525 black respondents to this survey, the seventy- five 
white reapondents generally resided In houieholds containing fewer persona under 
the age of eighteen, were more highly educated, had lived in the Champalgn- 
Urbana area for leas time, and were more likely to have aiuaual Incomes above 
$2,500, In regard to the white respondents' occupations, higher proportions 
of students, professionals, self-OTployed, and retired wera reported than for 
the black respondents. 

Questionnaire IIIi Data 

Institutional Ties . Personal connections between themselves or other mem- 
bers of theig ^mllles and academic personnel at both the University of Illinois 
and Parkland College were reported by relatively few black respondents (questions 
1*4) « The group with the greatest niu^er of personal contacts with blacks in 
Champaign- Urbana was parkland College teachers; 29.7 per cent of the black re-* 
spondents or one of the members of their family were personally acquainted with 
at least one teacher from parkland, although the namm of the teacher was not 
always recalled by the respondent. Parkland ac^nist^ators and 11 of Z teachers 
were the groups for which black respondents reported the lowest percentage of 
personal acquaintance. In contrast, the white respondents reported the highest 
rate of personal acquaintance with U of I teachers. These data are si^marlsed 
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below. 



persoMl 

with U of I 
teachers 

with U al I 



with Park Land 
teaabars 

with Parkland 
admifilstratDrs 



Although th% gantraily low Uval @f parsenal acqualntanca with acadamlc 
peraoanal hy respondepCs aannot mmA to point to la§k of Camlllarlty with tha 
two Ins tifcut Ions j It does indlcata that tha paths of blaok cosvtunlty rasldants 
and those of tha aeadendc parspnnal tand not to eroas^ This la furthar Indlcat* 
ad by rasponses tc quastiona 9 and 11, whiah askad raapondanta whathar th^ ware 
laiBliiar with and made uaa of prograoa and aervioas provided in the black com* 
Dunlty by the U of I and parkland » ot by indlviduala at tha two Inatltutioni. 
Although 166 of the blaek respendanta wera fralllar with U of 1 prograaa in the 
blaok comunlty, only ntnaty-threa reapondents, or 17,7 per oant of tha S25 black 
raspondenta^ setually aada uaa of aueh progr^. ^an fawar raapondanta (forty- 
nine) ware fudlliar with parkland programa, and only thirteen of thesa made usa^~ 
of tha progrMt. 

Of tha ninaty* three raapondents who indicated that theyp or Msbars of 
their fa^lleai had wMm use of U of I prograaa or aarvloaa in the black canon* 
ity, an ovanrbel^ng majority (aevanty-tteae) atsted ttat they ware plaasad with 
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number (and %) of raapondanta 



yes 


no 


totala 


yes 


no 


totals 


83 
(16.0) 


436 
(84.0) 


519 

(100. 0) 


24 
<32.4) 


50 
(67.6) 


74 
(100.0) 


99 
(19.1) 


420 
(80.9) 


519 

(lOO.O) 


15 
(20.0) 


60 
(80.0) 


75 
(lOO.O) 


153 
(29.7) 


362 
(70.3) 


515 

(100. 0) 


10 
(13.3) 


65 
(86.7) 


75 
(100.0) 


83 
(16.3) 


425 
(83.7) 


508 

(100,0) 


6 

(8.0) 


69 
(92.0) 


75 
(100.0) 
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thoi« progr^s or Betvices (questions 9c and 9d) . Those who were faodliftr with 
U of 1 progrMs or aarvtces in the black coomuolty agreed that the university 
is providing more progrMs at present than in the past (queatlon 10), 

The program mentioned most frequently by respoadents was the PAL program, 
which has no formal ties with the U of I, but rather Is sponsored by the uni- 
versity mCk. Twenty-seven respondents expressed eathusiasm about this progrmi.^ 
The iecoftd aost fraqueatly Matloned program was the Black Chorus, Mntlontd by 
tea raspondants, while tha Blaak Talant Shows ware mentioned by eight respond- 
ents.^ The twenty*two other progrims nmed by respondents received from one to 
five mentions eaaht 

What is noteworthy here is that U ol I reUtad programs most frequently 
endomed by respondents are programs whieh function under black direction and 
which are c^nunity rather than U of 1 based* 

Only forty-nine respondents indicated that thty were faj^llar with parkland 
programs or sarvices in the black cMWinity. 0£ this number^ ataost half man- 
tionad the Freparednass Progri« (questions lla md b)| six respondents mentioned 
the Dental ^giane Program.* All of those respondiag to question lid indicated 
that thay were pleased with Parkland programs* However,, the nu^ar of responses 
(nine) to this question was so small that It Is difficult to attach any signifi- 
cance to th^. All of those responding to questioa I2a (39 respondents) indicate 
ad that they felt that parkland Is now provldtag TOre progrMyi and sarvices than 
in the past. 

From responses to questions 7 through 12 it say be seen that although the 
black comwnlty Is In need of various kinds of servlca^i- which the U of 1 and 
parkland are capable of prwlding and in soma casat may already be providing ^ 
eotaminity residents are fox the most part unaware of the existence of specific 
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sarvle#8» Rtsldtnts who do know of eha eKisteaee of specific services tend not 
to takg advantage of thtm. 

Also noteworthy Is that resldants who nay be in the greatest need of mmt^ 
vleei by the two institutions appear to be the least likely to be aware of the 
escistenee of servlees: the lower the educational level of the respondent, the 
l^ss likely ha is to be f Miliar with either U of I or Parkland programs in the 
black Qooiaunity. This relationship between educational level and faniliarity 
with services Is demonstrated in the following cross tabulations » which compare 
responses to questions 9a (lamillarity with U of I services) and lla (familiar- 
ity with Parkland services) with responses to question 51 (education). 



familiarity with 



grades completed in school 



U of I prograsss 
in black cotmunity 


number 

1-8 


(and %) of respondants 
9-12 13 plus 


totals 


no 


109 


215 


17 


341 




(86.5) 


(54.0) 


(42.5) 




yes 


17 


121 


23 


161 


(13.5) 


(36.0) 


(57.5) 




tocals 


126 


336 


40 


502 




(100. 0) 


(100.0) 


(100.0) 








^ - .55 






fimillarity with 


gradi 


IS cGmpleCi 


id in school 




Parklmnd programs 


number 


(and %) ai 


t respondents 




in black coniBunlty 


1-8 


9-12 


13 plus 


totals 


no 


121 


301 


29 


451 




(96.8) 


(90,4) 


(72.5) 






4 


32 


11 


47 


(3.2) 


(9.6) 


(27.5) 




totals 


125 


333 


40 






(100.0) 


(100.0) 


(100.0) 
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faffitltarlty with 




ns 


totsla 


U of I ptogtBsm in 
black eomunlty 


(32.1) 


351 
(67.9) 


517 
(100.0) 


farkland progrwa la 
black coBi^nlcy 


49 
(9.5) 


465 
(90.5) 


314 
(100. 0) 


SEOP 


m 


315 


513 
(100.0) 


praparednesi 


(26. a) 


<73.4) 


522 
(100.0) 



Although almost thMa times as many rtiposdtnta vara awara of thm Praparsd- 
ttass Program than of other parkland progrMS md bbtvI^bb, as shown by the abova 
tabla, the rata of recognition of tha preparednMi Program was relatively Iw^ 
This prograffi Is directed specifically coward gcanomlcally disadvantaged resi- 
dents of Junior College District 505 p wny of t^hoin are concentrated in the black 
comunlty of Champalgn-Urbana, The low rate of recognition points to the need 
for more comunlcation batween parkland and the black ^ommnlty in regard to the 
progrra. 

On the other hand, more than one-third of the respondents were aware of the 

Special Educationai Opportunities prograai at the U of 1, As pointed out in 

Chapter 11, very few SEOP students are drawn from the black coinTOnlty of 

Chaapalgn-Urbana. Surprisingly , a program which benefits few black c^ffui^lty 

residents Is more widely know In the conmunlty than la a program directed 

specifically toward community residents. This laay be due to the fact that the 

7 

U of I has more media resources available to it tlian does Parkland* 

In comparison with the low rates of f^llarlty with U of I and parkland 
progriusns and services In the black cowwwnlty^ respondents or mwbers of their 
fa»illes were more likely to have made use of cultural and recreational facll* 
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Itlts phyiically located at the two Infititutlons. 

use of V 0f 1 facilities 
number (and %) of respondents 





jrts 


no 


totals 


lllini UntQn 


319 


188 


507 




(62.9) 


(37.1) 


(100.0) 


gynuiaaiiuns 


111 


323 


494 




(65.4) 


(100. 0) 






337 


484 




(30,4> 


(51.5) 


(100.0) 


cheaters or concitt h#lli 


243 


258 


501 




(48,5) 


(51.5) 


/ 1 An AS 

( lyU* UJ 




250 


235 


485 




(51,5) 


(48.5) 






use 


o£ Parkland 


facilities 




nvmbev 


(and %) of 


respondents 




yea 


no 


totals 


Jefferson Audlcorium 


65 


428 


493 


(13.2) 


(86.8) 


(100. 0) 


Student Center 


83 


413 


496 




(16.7) 


(83.3) 


(100. 0) 


Armory 


91 


401 


492 


(18.5) 


(81.5) 


(100.0) 



It soay be seen from thas^ cables that blaak eaowioity raiidents utlli^n 
tl o£ I facilities to a far grtatar degree thm th^y do parkland facllitias. 
this is understandable In vltv of the fact that the U of I has far more to offer 
the public in the way of factUti#$ and sp@€lal evsttts thaa does Parkland. Park- 
Imd Lb a comparatively net? mi Bmll Institution^ not yst established on a 
p^rmaMtit crapus. However, as a c<^®9wnlty collagt ParklandU responsibility to 
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Its itMediate corounity Is less ambiguous than is that ©I the U of %. 

When respondents who did not utlllee Parkland faclllti«g vere asked why 
they did not (question 8c) , the moBt frequent reply was that chey had no need or 
reason Co do so (186 respondents). Forty-four respondents staced that they wire 
nat aware chat any parkland facilltiea are open for use by the public. Thia is 
aj5 additional Indication of the laclt of adequate channels of coinauttlcacion be- 
tween Parkland and the black coamunlty. 

Those reBpondents who had made use of the parkland or U of I faeilltties 
named in questions 7a and 8a Indicated by a wide margin that they had received 
good treatment while using facilities at both InstltutlQiis. 

Although far less use Is made of parkland prograaa in the black connunlty 
and of facilities at the college than at the U of 1, slightly more reapeadents, 
or members of their families, have been students at Parkland than at the univer. 
slty. Almost half of those having attended Parkland were not enrolled in any 
degree program. This is in line with Parkland' a function as a comflmnlty Qollegfc 
The table below summarlies respOftseR to questions 5a, 5b, 6a, »nd 6b. 

attettdance at the U of 1 and parklMd 
nu^er (and %} of respondeots 

totals 



yes 



no 



U «»f I 



for degree 
requirement 

parkland 



for degree 
requirement 



91 
(17.7) 

68 

(81.0) 

108 
(20.9) 

49 

(54.4) 



423 
(82.3) 

16 

(19.0) 

409 
(79.1) 

41 

(45.6) 



514 
(100. 0) 

34 

(100. 0) 

517 
(100.0) 

90 

(lOO.O) 
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The responses co question* 1 through 12 reveal cle««ly chat black coaainlty 
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residents of Champaisn-Urbana are largely disconnected from personnel and 
services at the two local inscitutions of higher education. Residents who 
appear to be most in need of comunity aervtce programs, those with the lowest 
educatienal levels, have the least contact with the U of I and Parkland. The 
need for greater outreach into the black coTOsnity by the two institutions is 
obvious. 

Meed fo r Outreach. Greater outreach into the black community Is supported 
scrongly by respondents to this survey. More than three quarters of the black 
respondents stated that they would make use of an office offering information 
about facilities and programs available at the U of I and at Parkland (question 
13). In the opinion of 304 respondents, such an office should be located in the 
black community rather than on either the university or the Parkland campuses 
(quesEion 15). 

Question 14 was asked in order to discover to whom black comounity resi- 
denta would turn for help lu contacting such an office if they did not wish to 
contact it themselves. Almost nine-tenths of the respondents to question 14, 
however, stated that they would contact such an office personally. 

As Che educational level of respondents Increases, there is a decreased 
ttmd^ncy to ask someone else for help in contacting an inforaatlon office , and 
m increased tendency to contact such an office personaUy, shown itt the cross 
tabulation below. 
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grades erapleted In ichool 
nia^er (and %) of respoadsnta 





1-8 


9-12 


13 plus 


totals 


CQntact personally 


67 
(72.0) 


245 
(91.1) 


(97.1) 


346 


ask someone alse 


26 
(28.0) 


24 
(8.9) 


1 

(2.9) 


51 


totals 


93 
(100.0) 


269 
(100.0) 


35 
(lOO.O) 


397 



H ^ ^.62 

Thus, if an ittfomation office were aitabllihsd, spacial outreach efforts ghould 
be made to contact more poorly educated comuaity residents, who would ba less 
likely to se^out Inforaation for theagelves. 

Specific n^os ot types of people mentioaad la response to question 14b 
were so rare as to be useless for discerning patterns of p«!:alved leadership in 
the black conmunlty. 

The most Important information to be gained from response to these ques- 
tions is that black coismunity residents endorse the Idea of an office, to be 
located In the black conmunltyj which would serve as an information center about 
programs and facilities of the University of Illinois and ^arkland College* 

White respondents to the survey endorsed the Idea ol an ^formation center 
by a smaller margin (58.3 per cent). WhlMs also dlfferea .larkedly from blacks 
In that more than half of the white respondents to question 15 felt that an 
office of this type should be located on the U of 1 cmpus. 

Both blacks a^ whites agreed by wide majorities that Parkland College and 
the U of 1 should work together rather than separately in providing programs 
and projects in the black community (question 4la). 

Responses to tha questions under discussion lead to the conclusion that 
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be established in the black coraauiilty. This canter should be a joint effort of 
the U of 1 and parkland and shojld make special efforts to reach the mora poorly 
educated black coraaunity residents. Differences between black aii: white re- 
sponses to queations 13 through 13 well as CO questloni 9 and 11 indicate that 
such an office should be oriented toward black people in terms of staffing and 
nrograms emphasized. A similar center aimed at white residents of Champaign- 

bana might also be endorsed by the comunity at large, but an exploration of 
this possibility is outside the scope of this study* 

Relationships to the Institutions . Questions 16 through 20 deal with black 
comuniry relationships i^ith the two institutions of higher education in Champ- 
aign-Urbana as p^rc^iy^^ by respondents to the Black Coraunlty Survey, By over- 
whely^ing majoritias, both black and white respondents perceived the U of I and 
parkland as assets to the black comunity. That Is* the location of the two 
institutions ii* ChMpaign-Urbana helps rather than hinders the black comunlty. 

Many black respondents indicated that the U of 1 Is a major source of 
employment for the blmk comunity.^^ Another frequent response was that the 
presence of the U of 1 in Champaign-Urbana Increases the accessibility of higher 
education to local residents. Other respondents emphaflz^d cultural and recrea- 
tional facilities available at the university. A few respondents stated that 
conminlty services rendered through the university were assets to the black 
c^ c0unlty. Many positive responses were qualified in various waysi 

-^Because it does provide Jobs. Hurts in some waySp too," 
"It does help J but only up to a certain point* It could help a 
hell of a lot more," 

"It's helping but nowhere at the leval It should*" 

"if they opened up some jobs to black people It could help more." 

"At least there Is sOMplace to party," 

"It does give a handful of blacks jobs and that's about all," 
"It doesn't help like it should. It Just do^s a little to pacify 
the people, " 
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Eighty-one black rsspDndents felt that the location of tae University of 
Illinolfi in Champaign-Urbana was a hindrance to the black comunity. The most 
frequent replies of these respondents to question 16b were the following^ 

hat the cost of living in the area is mych higher than would be the case if 
the U of I ware not lD»iated in the area, and 2) that Mjor Industries do not 
locate in the area bec/iuse of the university's presence* Only twenty-atx re*^ 
apondents felt that Paukiand's location in Champaign-Urbana was a hindrance to 
the black co^unity; their reagons were similar to those cited in relation to th 
U of I (quaBtians i8a and IBt) , 

The location of parkland College in Champaign-Urbana was perceived as an 
asset CO the black coMunity by 94,1 per cent of the respondents. Parkland was 
perceived less frequently as a source of employment and more frequently as a 
means of access to higher educ^Llon than was the U of I. Respondeuta' replies 
tf> que^ition I8b tended to less qualified than were thair replies to the 
analogous question (16b) ^bout the U of I, The opportunity for adult and con- 
tinuing education offered at Parkland waa r.ati^taed jy sOTe respondents, as was 
the facw that educational costs are lower at parkl^^od than at the U of I, 

More than half of the 525 black respondents were aware of PftrklBud's plan* 

ned move to a new location (question 19). Of these, almost three-quarters looted 

that cranspi!4 ration to the new campus may constitute a problem for those attend- 

11 

ing classes arid events at tha college. 

It may be seen that although they do not generally possess specific know- 
ledge about facilities, services, and functioning at the University of Illinois 
and Parkland College, respondents do have definite opinions about the effects 
which th^* two institutioas have upon the black community. 

Relations with Institutional Personnel. The blacks surveyed had definite 
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opinions about what .v -c-, of U of I and Parkland personnel have the greatest 
potential power to help the black conmunity or Individuals In the black comunl- 
ty. Although less than half of the respondei:ts could recall individual admin- 
istrators, teachers, or students at the two institutions who have been helpful 
to the black conmunity (questions 17 and 20), the individuals who were mentioned 
most frequently were black people. Not all of tne individuals mentioned by 
respondents, however, have fcmal ties to either institution. Black Administra- 
tors rather than teachers, particularly U of I administrators , tended to be named 
more frequently. Very few students were named as having been especially helpful 
to the black coOTunity. 

In their a-vs. rs to questions 21 through 24, respondents also Indicated by 
wide margins th Ir pei-ceptloa of administrators as .ore powerful than teachers, 
and of teachers as more powerful than students. The types of persons respond- 
ents thought most useful to contact are sumnarized belowi 

number (and %)of respondents 
3^m4n4 €if i-nt-ni" teacher student totals 



193 


35 


17 


245 


(78.8) 


(14.3) 


(6.9) 


(100. 0) 


237 


37 


21 


295 


(80.3) 


(12.5) 


(7.1) 


( 99.9) 


173 


64 


18 


255 


(67.8) 


(25.1) 


(7.1) 


(100. 0) 


211 


37 


21 


295 


(73,3) 


(2.2) 


(4,5) 


(100.0) 



U of I 

for help with 
personal problem 

for help with black 
community problem 

Parkland 

for help with 
pe, anaal probleai 

for help with black 
coranauaicy problem 

Although administrators at the U of I and ] -^ .d ara the parsonnel to whom 
respondents would turn in all fou. instances, respondents were slightly more 
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likely to turn to teachers at Parkland thm 4t thm U of 1. Respondents also in- 
dicated more willingneis to turn to teachers at both InstitutiotiS for help with 
personal problems. The relatively low number of respondents who replied to 
questions 21 through 24 means that data yielded by these questions cannot be 
viewed with the same confidesice as can data yielded by other questions replied to 
by greater n\j£^ers of respondents* 

It is interesting to note that as the educational level of the reapondenti 

itiGreaaes, there is a slight tendenQy to contact teachers and students rather 

12 

than administrators to solve comunity problems* 

There is evidence that respondents perceived administrators as having more 
power than teachers or students to assist in solving personal and coraiunity 
problems. When they were asked to state their general attitudes toward admin- 
istrators, teachers, and students, however, responses differed as shown below: 

nimiber (^M %) of respondents* 





neutral 


pro 


con 


totals 


U I admlnlscrators 


116 
(39.5) 


111 . 
(37.8) 


67 

(22.8) 


294 
(100. i) 


U of I teachers 


112 
(41.0) 


126 
(46.2) 


35 

(12.8) 


273 
(100.0) 


U oC % %t idents 


124 
(39,0) 


163 

(51. 3) 


31 

( 9.7) 


318 
(100. 0) 


Parkland admlni.strators 


119 
(44.1) 


123 
(45,6) 


28 

(10.4) 


270 
(100. 1) 


Parkl&ii'tl ceachers 


106 
(38.4) 


154 
(55.8) 


16 

( 5.-8) 


276 
(100.0) 


Park land students 


113 
(39.4) 


166 

(57.8) 


a 

( 2.9) 


287 
(100.1) 



*Tabulaelon coobines responses from qutsclons 36 and 37. 
Again, the relatively 1^ response rate wtms that data yielded by these ques 
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tioiis are not entirely reliable. The data do indicate that general attitudes 
toward teaehers and students at the two institutions are less negative than 
attitudes toward administrators* U of I administrators received more negative 
responses than did any other group, while the fewest negative responses were 
received by Parkland students. Attitudes toward U of 1 students also tended to 
be neutral or positive. 

Thus, from the limited data yielded frOT respomees to questions 21 through 
24 and 36 through 37 it appears that although comuaity residents evince more 
negative attitudes toward administrators than toward teaehers or students, 
residents nevertheless perceive administrators as more likely than teachers or 
students to be able to aid In the ^lution of personal find community problems- 

Black Access to Institutional Facllitiea . There are strong Indlcationi^ cMt 
black residents of ChMpalgn-Urbana perceive whites in the area as having more 
opportunity to use U of I facilities (question 27), Sixty-five p^r cent of the 
black respondents felt that they have less opportunity than whites living in 
Champalgn-Urbana, while only 2.1 per cent felt that they have more opportunity. 
Approximately 32 per cent felt that opportunities for black and white reslden£s 
of Champaign-Urbana were the same* 

In their responses to question 27b, many of the respondents* perceptions 

of themselves as having less access to U of 1 facilities than whites indicated 

racial reasons for this situation, Approxlmat^lT tw^-thirds of those answering 

"less*' to question 27a gave such responses as the following! 

"The white folks have more jobs there and you sea more of them 
working there and less Negroes. They should have the same rights 
as whites, batp , *" 

*^he black man always has It worse than the white man." 
''The majority of the people In charge are racist*" 

'macks are discriminated against. They don't even want our children 
in the Union building*" 
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"Lots of places you can go and they act funny. A white man is a 
white man, don't ea^e where he 'a at." 
'the lack of Jobs for blacks." 

"Discrimination, particularly at Huff (gymnasli^a) < " 

"Now you know as wall as I do that we can go so far as the whites 

let uii They have the money." 
"Because Whitay doess^t trust us* Every time we get a lot of ui 

together they always have to watch us*" 

"Transportation probleoii financial problem; blacks ain't aware of 
most University of Illinois facilit es." 

A smaller percentage of black conanunity //esldents responding to qutgtion 28 
(40.1 per c§nt) felt that groups from outside Champalgn-Urbana have more oppor- 
tunity to use U of I facilities than do black residents of Champaign* ufUa-iia; 
35,9 per cent felt that opportunities were f^qual, Twenty^four per cent of the 
respondents to this question indicated chat or ^jide groups have less opportunity 
to use facilities than do blacks from Champalgn-Urbana* Open ended responses 
to question 28b, however, demonstrated that many respondents misinterpreted 
question 28. typical replies to question 28b of respondents who had answered 
"less" to 28a follow: 

**Blacks don't have the money to rent facilities." 

"Because if thay are white they have more of a chance." 

'*Many blacks are afraid to use It because ©f past experience." 

Thus x^^rmfinB to question 28 cannot be assumed to be valid for all respondents. 

unity Input Into Decision-Making . The related Issue of black comDunlty 
inpLl 0 U of 2 and Parkland programs and projects In the black comunlty was 
dealt with in questions 38 and 39, By overwhalming majorities, black respondents 
felt that 1) the black coramuuity does not now have an active voice lu determining 
either U of I or Parkland progr^s in the black cOOTmnity^ but that 2) the black 
comunlty should have such a voice* 

The large majority who felt that the black cOTmunlty does not now have an 
active voice in the determination of U of I and Parkland programs and projects in 
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the black co^nity would have been even higher If some respondents had not mis- 
interpreted questions 38a and 39a, either as "should" questions or in other ways. 
Examples of "yes" responses coiamented upon in questions 38b and 39b indicating 
such misinterpretations followi 

"the black cOTmunlty should partially control Its own destiny. "^^ 
"If anything is to be provided we would have to tell them what." 
"Ail programs and services are determined before th^,y ar^ provided 

{a l:h-B black cormiunlty." 
'X ion*r. remember being asked," 

"It th^ ptogram is for blacks ^ they should." _ 
"Whatever they do in the black cOMunlty some official has suggested. 

Other respondents answered "yes" questions 38a and 39a, but fejt that the 

black community's voice tended to be small and limited: 

"Just a small say so." 
"Some but not enough." 

"Only certain ones are concerned." _ 
"The last few years we had a small voice in determining some programs. 
"In a way. Otherwise we probably wouldn't have any progrms in the 
coBifiunity. " 

Thus the perception of present black cOTOiunity input is that such input is 
either nonexistent or minimal, but that it should be increased for both U of I 
and parkland progrMas. 

The high proportion of respondents who agreed that the University of 
Illinois and Parkland College should work together in providing programs in the 
black community has already been so^:^d. More than 80 per cent of the respond- 
ents to questloik 41a felt that the cr^ ;,nstltuttons should wrk together, stat- 
ing In respocse to 4lb that it would be more beneficial to the black eoaaunity 
that if the two Instltutlcas work separately. 

Responses to question 42 are consistent with those to quMtlon 41. Ques- 
tion 42 asked whether I) the black community alone, 2) the U of I or Parkland 
alone, or 3) members of the black coranunlty working with the U of % and Parkland 
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should be rtsponsible for devaloplmg pregrMis md projecta ia the blaek eomiai* 
ty. Mora than 80 per amnt q£ the reapondants chose the third alternative* When 
responses to question 42a are cmpared with those to question 27a (access of 
biaeks compared to whites In Chaapalgn-Urbana) ^ the moat conroa response raong 
all three groups (those answering "less," "smes" or "rore" to question 27a) was 
that the U of 1^ Parkland, and black c^raunlty raaldemta should work together 
in developiiig programa and projects in the black c^munity, 

blacks access to U of I facilities cmpared 
with whltei* in Champalgn«-Urbana 
nuiAer (and %) of respondents 

responsibility for 



developing programs 


less 


same 


more 


totals 


blaek community only 


68 

(22.7) 


10 

(6.8) 


1 

(14.3) 


79 


U of I or parkland only 


1 

(0.3) 


k 

(2.7) 


0 

(0.0) 


5 


all working cogether 


230 
(76.9) 


134 


6 

(85.7) 


370 


totals 


299 
(99.9) 


148 
(100.0) 


7 

(100.0) 


454 



- 21.966 (4d.f.) significance at *0002 
RespDndeata who answered "less" to question 27ap and who may therefore be 
characterisad as more alienated ^ tended be mre likely to choose the most 
'batianallatic" response ("black community only") to question 42a. Those ^o 
responded "same" to question 27a^ and who may therefore be characterised as 
mi^re "Integrated , " tended to be more moderate In their responses to question 
42a. The s^ll group who felt that blacks had more access thM whites tended 
to more "nationalistic" in responses to question 42a. this leads one to 
believe that this small group of respondents may have misinterpreted one or 
both of these questions , or may have beta cynical in their responseSi 
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Responses to question 42a were also compared with responses to question 28a, 
which asked whether outside groups have mora, less, or the same access to 
U of I facilities as do blacks In Champalgn-Urbana. The most popular response 
among all three groups answering question 28a is that the black coaiminiey, the 
U of I. ^nd Parkland should work cogeCher In developing progr^s and projects 
in the black comsunity. 

out«^i^^ groups' access to U of I facilities 
coKspared with blacks' it* ChaBpalgn-Urbana 
nuj^er (and %) «f respondents 



raspon^ic^^ for 


less 


same 


1 ;> Q 


totals 


black comunity only 


31 

(31.6) 


26 

(16.1) 


10 

(7.2) 


67 


U of I or park land oaly 


2 

(2.0) 


0 

(0.0) 


2 

(1.4) 


4 


all working together 


65 
(66.3) 


135 


127 
(91.4) 


327 


totalo 


98 

(99.9) 


161 
(100.0) 


139 
(100.0) 


398 


x2 . 


27.872 (4 d.f.) 


significance 


at less than 


.0001 



Although a«.ong all three groups responding to question 28a the most frequent 
response is that the black co^nlty. the U of I. and Parkland should work to-^ 
gather, those who feel that groups i.om ou:side Champaign-U.bana have leas 
aecess to university facilities than dee. black cow ;nlty of Champalgn- 
Urbana w«e more likely to give the most ^^na.lo.ai«tic" response C^Uck com- 
munity only") to question 42a. On the surface this Is surprlsinsi It would 
appear to show that blacks who fael that they have more ac^.ass to U of 1 
facilities than do outside groups tend to give less moderate responses than do 
black, who f«l they have the .ame or more access. I.s indicated by response, to 
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question 28b, however, question 2B was not viewed In purely racial terms by all 
ragpondencs, Moraovar, mislnterprfitafions of question 28 appaar to show that 
many reapondents would have answered "more" rathf^r than "legs" if they had under- 
s'vocd r.he question as it had been intended, 

Dt^spite the differing interpretations of question 28, the respondents clear- 
ly agree that blacks from the camunity should work together with the U of I and 
Farkland in devaloplng programs and projects in thair community* This con- 
census is subataKiti its;.?,^d man responses Co question ^2 a were cOTpared with those 
to question 38a, which aaked whether the black coroiunity has an active voice in 
1^ ^emining which prograsis and projects the U of 1 provides in the black com- 

14 

mnity. Although there is no statistical aignlficanee In this cross tabulation, 
I tendency for the more alienated respondents (those answering "no" to question 
38a) to give a mote, "nationalistic" response (**black COTmunity only") to 
aueseion 42a is noticeable* Again, only a small number of respondents feel 
:hat the U of 1 or Parkland alone should be responsible for devaloping progress 
In the black coiisiunity* 

The majority who had answered ^^yes" to question l\8c and/or 39c, when asked 
:o choose the arrangement for consultation most beneficial to thg black coimninl* 
:y, felt that meetings open to the black comunity as a whole with power to ap- 
prove or reject proposed programs and projects would be most bm^^'y^i^l to the 
community (question 40a) i 
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b est consulclng arrangamant 



number (and T4^ of raspondants 



black comunity 
advisory group 

black cCTOunity-U of I* 
Parkland advisory group 

black community-U of I- 
parkland group with power 

black cOEmunity group 
with power 

meetings open to black 
conanunity with power 



other 



totals 



16 
(3*5) 

70 
(15.3) 

96 
(20.9) 

37 
(8.1) 

237 
(51.6) 

3 

459 
(100.1) 



The second most popular response to question 40a was a permanent group of people 
:.Tom the U of I, Parkland^ and the cOD^flunity with the power to approve or reject 
proposed programs and projects. A similar group with only an advisory function 
was the third most popular response. The first and fourth possibilities j com* 
mittees with members solely from the black comiunity, were chosen by very few 
respondents. Thus^ of the three most '-nationalistic" choices presented, only 
that of open meetings was endorsed by a large number of respDndenta, The re* 
jection of these "nationalistic" possibilicias , especially the fourth possibil- 
ity i by most respondents, may be a reflection of the conmunity's perception that 
with£.at provision for U of I and Parkland input and influence very little would 
be implement^^d. 

When responses to question 40a were crapared with reaponees to question 27a 
(blacks^ access to univerb'ty facilities compared with whites*), it '?as found 
that open meetings were the most frequently chosen response among all three 
groups of respondents to question 27a* 
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blacks' acceis to U Of I faailities C'^p*?vred 
with whites' in Champaiga-Urbana 
number (and %) of respondents 



best consulcing 
arran^eMat 


less 


same 


more 


cocaIs 


black cois^unity 
advisory group 


13 
(4.8) 


(i.5) 


0 

(0.0) 


15 


black cosMunity* 
U of I* Park land 


37 


27 


0 


64 


adviaory group 










U of I-Parkland- 


47 
(17.3) 


38 
(39.2) 


4 

(40.0) 


89 


group with power 










black comunity 
group with power 


26 
(9.6) 


7 

(5.4) 


I 

(10. 0) 


34 


meetings open to 
fc lick community 


148 
(54.6) 


56 
(43.1) 


5 

(50.0) 


209 


yith power 

tocali 










271 
(100.0) 


130 
(100.0) 


10 

(100.0) 


411 



- 18.929 (8 d.f.) 8i8nifican:.a at .02 

those respondents who feei that blacka have lass recess to U of I faelllties 
than d© %?hltes tend to give mora "nationalistic" responnee than do those vha 
feel that bU ks and whites have the same opportvnity to use university 
facilities* Those who feel that blacks have more opportunity than do whites are 
an uiderstaadably small group whose responses to questiioa 40a are difficult to 
categorize* 

Therf Is no statistically significant difference in responses to question 
40a among the three groups respondents to question 28a, which asked whether 
outside groups have more aceess to U of I facilities than do whites in Champaign- 
Urbanaf^ The mmt popular response aarong the groups feeling that outside groups 
hat : ot the saflie access as blacks was that of meetings open to the 
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black cCTraunlty. 

It is also evident that rtspaad^nts giving the mdre "ftationalistie" ra- 
spoaias to questioQ 40a tend to be the more alieMted Tespondeats, as showa by 
"no" respiinaes to question 38a. 

present black eoraRsalty voice In U of I 
prog^ms aad projeota la blaek comualty 
fluia^er (aad %) of respondents 



best coasultiag 
arrangemetit 


no 


yes 


totals 


black eomunlty 
advisory group 


11 
(4. 1) 


3 

(2.7) 


14 


black coanmiiity- 
U of Impark land 


31 
(11^5) 


31 

(27.4) 


62 


advisory group 








blaek eoffisiunity*^ 
U of Impark land 


50 
(18.6) 


31 
(26.4) 


81 


group with power 








black conmunity 
group with power 


27 
(10.0) 


5 

(4.4) 


32 


meetings open to 
black coaEQualty 


150 


43 
(38.1) 


193 


with power 








totals 


269 
(100,0) 


113 
(100.0) 


382 




• 23,724 (4 d.f,) 


significance at 


.0001 



Again the most popular response for those snsWe^lttg both yes and no to questioa 
38a la the iaat choice, that of mt,ettng8 open to the black cc^emntty as a whole 
^Ith the pomr to approvt or reject proposed programs and projects. The next 
two most frequent responses for both groups wera t&s second and third choices p 
both of which Involved mtmbers of the black cofflmunity workliig toiether with 
the U of I and parkland* 
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Thus it appears that the preference ahowa by rtsponaents far Meetings dpen 
to the black eomsunlty to tmvi%M proposed U of I and PairklaMd ptm^smB aad pro- 
jects la the c^»untty is not affeatsd signiflcamtly by rMpoftdents- %7iewpolmta 
as reflected in their reEponses to related questions* For mAuyf topdndeifiits ^ 
thla preference may raflect a desire to open Che door to all ttitferaited blmek 
comiunity residents to participate In decision^maklng about programs lahlch 
affect them. 

Major Black Coi^munity Probleais . The major problem ateas iti the blaek cm- 

munity of Chaottpaign^Urbana as perceived by residents ware dellaeated la r€« 

spoiises to questions 43 through 45. Responde^s ware asked to rank each of 

twenty^fouff baalc problem areas as very aerioug, fairly serious, or not m 

serious for th^ black comuRity of Champalgn-Urbana, Regpdndmnts wsr^ tfi^en 

asked to choose the five moit serious prc*lema afftctlng the comunlt^- finally 

they were asked to choose the mast serious problem. The tablas the fsllowing 

two pages suraarlze responses to questldns 43 thMugh 45* problems are i^SLnked 

16 

in descending orrfer by number of mentions as most parlous by respondei?;tt* 

shown by these tabl€i,j the one problem perceived as moat inrioua by 

respondents was that of unemployaient i 461 of the 525 respondtotft ranked Jobs 

as very serious ^ while 174 rtipondenfei^ or one-third of thm sample ^ jutfg#»di jobs 

17 

to be the most serious proble® facing th^ blaefe ctOTurtifcy* SmaUer biit still 
sizable numbers of respondancs (more than 100 la each cas€) rafc^d howlng, crlm^ 
drug and alcohol abuse, raclsto, police ^ wlfar^, schools, and gm$A as the most 
siitious problems* q^munlty relations with thm V of I m4 wifch Parkland College 
received relatively little attention fro® ris pendants. 
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number (and %,) of respondents 



problem 



very 

serious 



1 . J obs 

2. housittg 

3. crime 

4» irug and alcshol abuse 

3 raclsffl 

6. poltcs 

1, welfare 

S. gaftgs 

9. schoolai 

10. loical political 
repreeimtstioA 

11. tffiiemageira 

12. seftlor cit;izsns 

13. relatijOiffls with U of I 

14. conswei? profalews 

15. legal services 

16. parks and recreation 

17. polluciott 

18< traasporcatlon 

19. day care for cMldren 

20. health care 

21. nuttritlsin m&A .fo©d 

22. educaitlon for adylca 

23. Banitation 

24. relations witSi Parkland 



461 
372 
430 
397 
332 
371 
332 
308 
269 
291 

267 
167 
17? 
234 
234 
236 
190 
1.19 
Ml 
22S 
187 
175 
138 
9'9 



(90.0) 
(71.7) 
(85.1) 
<79.2) 
(66.3) 
(72.5) 
(65,6) 
(60.7) 
(52.6) 
(57.7) 

(52.8) 
(33.1) 
(36.4) 
(47.3) 
(46, 5 > 
(4i.5) 
(38.4) 
(23,3) 
(3/6.3) 
(43,8) 
(37.0) 
(34.4) 
(27.7) 



fairly 
serious 



37 ( 7.2) 
106 (20.4) 
62 (12.3) 
(17.4) 
(24.8) 
98 (19.1) 
125 (24.7) 
(27 



87 
124 



137 

155 



0) 



(30.3) 



143 (28.4) 

153 (30.2) 
185 (36.7) 

162 (33.3) 

163 (32.9) 

168 (33.4) 
150 (29.5) 
147 (19.7) 
Ml (37.5) 
143 (28,7) 

169 (32.9) 
183 (36.2) 
152 (293) 
194 (38,9) 
173 (37.3) 



not so 
serious 



totals 



17 
45 



14 ( 2.7) 
41 ( 7.9) 
13 ( 2.6) 
( 3.4) 
( 9.0) 
43 ( 8,4) 
49 ( 9.7) 
62 (12.2) 
87 (17.0) 
70 (13.9) 



86 (17„0) 
152 (30.2) 
147 (30.2) 

98 (19.8) 
101 (20.1) 
122 (24.0) 
158 (31.9) 
200 (39.2) 
174 (34.9) 
120 (23,3) 
135 (26.7) 
182 (35. 8) 
167 (33.5) 
192 <4l.4) 



512 
519 
505 



( 99 
(100 
(100 



501 (100 
501 (100 



512 (100.0 
506 (100.0) 
( 99.9 
( 99.9 



507 
511 



504 (100.0 



506 (100. 
504 (100. 



486 
495 



( 99 
(100 



503 (100. 
508 



495 (100. 
510 (100. 
498 ( 99. 
514 (100. 



505 
509 
499 



( 99.9 
(100. I 
(100. I 



464 (100.0 
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CertmlQ problems whleh received relatively few mentions among the five 
most serious pfobleffis and the most serious problem were Qevertheless pereetved 
as very serious by large nun^ers of respotadents. Far exMpla, more than 50 
per cent of the respondeBts viewed local palltleal repreaentacion as a very 
serioug problem, but o^ly sIk raaked local politleal representation as the most 
lerlous problem* Similar Judpiam were laada la regard to teenagers * consumer 
problema, legal services, parks and recreation, and health care* 

Placing crime and gangs la aeparate categories may have been mis leading ; 
many respondents indlaated that In their minds these two problems are linked. 
The rankings such respondents gave in qyestloni 44 and 43 may have been dif- 
ferent if crime and gangs had been presented as one category * 

When asked how the U of I and Farkland could help solve the prx^blem per- 
ceived as most serious by each respondent (questions 46 and 47) ^ many respond* 
ents felt that neither institution could be &£ ast Istance to the black com- 
munity, in regard t© the Ul of I's rola in haiping to solve housing problems, 
for example, eosmeats such as the following ^^t^ co/idei 

'*They can^t." 

"1 don't think thay cam do anything about howtlng^ s more of a 
city problem^ " 

Farkland *s role in helping solve housing problero was also seen n^^eniiteni 
by some respoXkUentsu 

"I doui't think Parkland has anything to do wlt^ housing J' 
"Don't know how Parkland can help*" 

In regard to jobs^ however, very few respondents felt that the two la* 
stltutions could be of no aa^istafwce to the community* In general, craments 
indicated that respot^^ients perceived the U of I and Farkland as major sources 
of employment and training for imployratntj but that affirmativa action in regard 

101 



92 



to Che hiring and training of black people shoyLcI be accelerated! 

cooperating wlch Negroes and what the law says about jobs for 

"Give some of the jobs they (Parkland) hava to blacks^ and suggest 
or refer people to th^ university for Jobs '® 
■'RiTB people £w(m the commnity firit," 

'^©re trainiisg programs for Jobs/ mi lowar qualificatlona. Let blacks 
know about available Jobs*" 
"Olve more Jobs to the blacks*" 

"leaching a-nd training the kids tm skilled jobs*" 

^"Wa- need jabs. The linlversity Ms themv They could give more jobs*-' 
■*0n the job training for blaieksJ' 

'''Start to; hiire more blacks linsfcead of Just promises," 
'*'Wake mora Jobs available, not Just Janitors and kitchen jobs but 
some of tka real jobs out there." 

Other respondents indicated that the solutions t© major problema eould ba 

found as by-^products of progrmis attacking other probleas. For ej^ample, the 

prpvision of JobE imA Job training by th^ U of I was viewed as a means of 

ameliorating the prefelem of welfara: 

''Just give tteae people soMrthing to do in the way of jobs. '* 

"'Could help thmm get an ^dwati^n and a good jobJ^ 

"They can hlra welfare people and train theia on the Job." 

In regard to the 1 of I*s role in day care, one respondent coimented* 

"Help build nore day €are centers t This could also give more Jobs 
to people. '■ 

Ricreation and employment were often vlawed as a means of helping to solve the 
problems t&f crime, teeiagers, amd gangii 

"I W4ild think to glvfi the teeMgers a Job so that they would stay out 

of trouble and have i^mething to occupy their minds,'- 
*-Sttiag th^ kids In eonstroctlve projeets and prograsis." 
^ft^ore tocilitles ^uch as basketballs etc. This would give them some- 

:thi«^g wastrucilve to do/" 

■■01^4110 tte kids saore places to go for recreation." 
''MBkm |obi( available and we will stop a lot of crime,'' 
jBtei traintng progrifflM.." 

Although only thlrty«tw© respondents naaad raclsffl as the most serious 

probl/im facing the black eoMtinity, two-thirds oi the respondents judged racism 
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to be a very eerious problem. The chama of perceived r.clso ii «vident In 
other raspowsea m weUs the probleni of unemplojrment io the black community, for 
example, wms viewed as a function of raclso by many respondents. Some respond- 
ents who nmmi racism as the mogt serious problem facing the black cooawnlty 
felt that the U of I and parkland could not aid In ameliorating this problem, 
but other respoadents Indicated that the two institutions ihould set examples 
for others to follow. The application of educational techniques to Increase 
interracial und^ratandins was viewed as a way In which the U of T and Parkland 
could help by other respondents. 

"By setclna examples for buslneis and private owners to follow." 
'•parkland should be most dli criminative In its hiring policy, since 

it is a cQoparatively new college here, and hire only people who 

will not show prejudicial attitudes." 

"Can have cultural program for whites about black background and 

cultural programa about white background for blacks." 
"Be the first to break the racial barrier in this town." 
"fiy a whole scope things, such as opealng doors to jobs, equal 

education opportunities, administrative as well as clerical 

positions." ^ 
"Can't really do much more than hire black people and prove it to 

them." . „ 

"Hold seminars where suggestions could be considered and worked on, 
"Set an example for the whole cownunlty since it (the U of 1) Is the 

biggest wheel in the coMiunity." 

The Special Educational Opportunities Program (SEOP) at the U of 1 and 
the Preparedness Program at parkland were viewed as excellent vehicles for 
remedial attention to the educational needs of the black coisBiunlf.y (queafcions 
25 and 26). Those respondents who were familiar with these programs endorsed 
them by ovirwhelffllog majorities (questions 25b and 26b). Approxlinately three- 
quarters of the respondents who knew of thaae programs ftl£ that they should be 
directed toward blacks throughout the state, in the case of SEOP, or throughout 
Champaign County, In the case of the preparedness Program (questions 26c and 
27c). However, eooe teBpondencs who felt that these two prograais should focus 
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upon blacks in Chaopaign-Urbana artleulsted dlasatiafaetioa with thm amouac of 
actefltion to local needs given by tha U of I and parkland (questione 25d and 

In regard to SEOPt Bomm of the eomnents were* 

-'Since many of the students comm item Chicago where therg are a million 
coilages 1 think ChMipaign^Urbana should be first*" 
"Help your own before going eliewhera*" 

**Beaause when this program gtartad they didn't have hardly anybody from 
ChMpaign, Now it's our turn to benefit from it because we live in 
Chaispaign. " 

*'Give soma of us in town a chance to do something J' 

In regard to the Preparedness Progr^^ some of the cedents werei 

"It's enough of us right here to keep them busy." 
"Thara are kids hurting here,"!^ 

In general; responses to questions 46 and 47 indicate that the black com- 
munity feels that both the University of illinois and Parkland College should 
focus their efforts in the community in the areas of training for employaent^ 
and educational opportunities through which individuals could advance themselves. 
The University was realistically viewed as havliag the potential to provide ©ore 
in these areas then does Parkland. Parkland was perceived as a source of skill* 
ed vocational training or as an interroediata step to higher education. These 
points of view were evident from the responses to questiofs46 and 47 as well 
frcm those to questions 29 through 35. 

Institutional Resources * Questions 29 through 35 dealt with the respond** 
ents' knowledge of U of I and Parkland resources in relation to the black Q<m* 
Bunity* Easpondents were asked how both present and potential resources of the 
two institutions could be put to use for the benefit of the comunlty^ Questions 
29 through 35 ware open ended; this probably accounts in part for the small 
ntmbe^of respondents who replied to theat questions. The greater faffliliarity 
with the U of I than idLth Parkland is pointed up by the fact that more than 
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twice as mny fespondenti named present U of 1 resources than named parkland 
resoureaa^ 

Frois cht limited data available from responses to qwastlons 29 through 35, 
it is QUar that cncm agala jobs, job traitiini, and othar adueational prograsis 
are vl^wad aa the most valuable resources for the black cossunlty at both the 
U of 1 and parkland (questloas 29 and 32), Financial assiatanca to the aoTOUftlty 
by the t^o inatitiitions was cited by eighty-siK respondettts, in the oasi of the 
U of 1^ m4 forty-two respondents, In the case of Parkland* It is not possible 
to discara whether respondents conoei7ed ol such assistance as direct financial 
grants to the coiaminlty or as aid in the form of scholarships to black eoMunity 
resident a p sponsorship of comunity programs * and the like* 

Aak^d ferhat resources the two institutions do not have which respoadenta 
would like Cham to acquire for the benefit of the black cosnunity, raspondenta 
named black cultural programs and expanded recreation programs moat often 
(quest ions 3la and 34a)* Jobs and Job training were also mentioned in response 
to these quastlonsp but much lass frequently than for questions 29 and 32* This 
Indicates that raspondents perceive facilities for the provision of both jobs 
and job training as already In exlstenca at the U of I and parkland, although 
such facilities are peraeived as not being made available to the black CQmunlty 
as much as thay should be. 

In terms of specific programs or services which respondents would like the 
two Institutions to acquire for the benefit of the black coiBwnlty, again the 
most frequetit responses are jobs and Job training. Black cultural progrws 
received frequent mention^ as did d&y care centers. Tutoring and other programs 
for school-a|ad children ware also mentioned as desirable programs for both 
InstlttitiaM to sponsor^ although more respondents perceived these as £uricttw# 
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of Farkliiiid than of the U of X. 

Questionnaire III: RelatlQnihip to Othar Aspects of tha Projeet 

Through the administration of thm BUck Coroinlty Survey, tha fSR projaet 
staff was successful la documenting apaclfle conaerns of th@ black comuaity of 
Chafflpaign-Urbana in its ralationahlp i^ith the Ualversity of Illinois and parkland 
College,, In Bxmmavy^ thi data fron the survey demonstrated* 

1. That the black comunity of ChMpaign-Urbana has a low leval of famil- 
iarity iiTith axlsclng public serviee efforts of the two Institutions which are 
directed toward the cotmuntty, althoygh thm few residents who have parcictpated 
la varloiis programs are pleased with them. This low level of familiarity also 
Includes personnel of both institutions* 

2. That a Joint U of I-parkland information center located in the black 
coraiunlty would be utilized by aoBmunlty resldenta, and that such an office 
should make special efforts to reach out to coMualty MsidanCs of lower socio- 
ecoaoiaic status. 

3. That 5 In general, siemberi of the black coraBunlty and peraontitl from the 
two insti tut toils should work cogath^r In developing and providing progransa and 
projects to taeet the needs of the conaunity. Final dealsla|is about whether 
specific progrMa and projects should bt undertaken, howevar, should be made at 
meetings opan to all black coimunlty veiidents, 

4. That on balance the prasence oi the U of I and farklmd in Champaign- 
Urbana is perceived as an asset to Chg black co«unity. 

5. That admlnlitrators mora than faculty members or students at the two 
institutions art perceived as being ablt to help in tha solution of personal 
and cosminlty probleas, although the attitude of the black coiwunity toward 
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adffiinisttAews li motm negative than it is toward faculty oenbers and students, 

6, that black eo^jnity residents believe the white eeMunity to have 
subatantialLy greater accescs to the facilities of the U of I than does the 
black cC3Miitiity» 

7, tliat the blaek cotmunity perceives little input on its part into U of 1 
and Parklmd programs and pro Jects affecting the black coOTuntty, but daairei 
much greater: input in this area. 

8* thmt the most asrious prdblem perceived by black cowaunity residenta 
is that of unemployment, and that the U of I and Parkland should accelerate 
affirmative act ton progrms in increasing the masber of jobs and job training 
>^progrMS for black eoaaiunity reiidenta. 



The staff of thla project felt the need to eKplore black comunlty concerns 
and oplntoa in greater detail than was possible in a survey of this nature. Thus 
the idea of holding a conference to deal with issues related to black coajBiunlty 
needs was concaived. It was thought that such a conference would be a taeana of 
obtalnlnig input from prominent and influential members of the black community, 
as well as from black faculty members^ administrators* and atudenta at the U of I 
and Parkland. Such input had been called for in the original project propoial. 
These iiidlvlduals would be able to supply ideas for specific U of I» Parkland^ 
and comiuntty action in relation to needs articulated through the Black CoOTunlty 
Survey* 

Tha relationship of a conference to other aspects of the PSR project was 
less diwmt. The survey of public service project dlractors (Questionnaire I) 
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had not been comprehensive enough or well enough adminlscered to result in a 
cMpleta inventory of U of I and Parkland public service efforts in the black 
coranunity. A general identification of which academic units are most deeply In- 
volved in public service activities in the black coffrounity was made by aeans of 
this survey. The survey of conimunlty service offices at other universities and 
colleges in Illinois (Questionnaire II) had not yielded a reliable picture of 
how such offices function. 

ic was agreed that a Black Cormunity Conference, focusing upon partici- 
pante' viewpoints on Che public service role of higher education in Champaign* 
Urbana, would help to make up for some of the shortcomings of these early project 
activities. It was also thought that the findings of such a conference could be 
compared with ongoing planning efforts for local public service at the U of I ' 
and at parkland, and could have soma effect upon that planning. 
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Footnotes Chapter IV 



1. Sie AppendiK Fl for a copy of the Black COTamunity Quastionnalre, also 
referred to as Questlonnalra III^ 

2* Due to errors In rounding off numbirs^ not all percentagas add up 
to exaatly 100. 

3, Sea AppendiK 12 for a sunmary of reiponsas to questions on houiehold 
QOmpOiltlon (queations 50a and 50b) and to other closed questions, 
AppendlK F2 contains data yielded by t^hlte as wall as black respond* 
ents for purposes of ooaparlsQn, 

4, See Appendix D2 far a short description of the PAL programi taken from 
the Interview with its director administered in connection with 
Quastionnalre I, 

5, See Chapter II for descriptions of these . programs, 

6, See Appendix D2 for short descriptions of these programs, taken from 
interviews with their directors administered in conneatlon with 
Questionnaire I. 

7, As in the questions having to do with familiarity with U of I and 
Parkland programs In the black eomiunlty, more highly educated raapond- 
ents tend to show greater familiarity with both SEOP and the Prepared- 
ness Program* See Tables l and 2, AppendlK FS, for cross tabulations 
of responses to question 51 with responsei to questions 25a and 26b* 

8, Questions 7a and 8a. The higher numberi of positive responses to 
these questions may have again been a function of the fact that re- 
cognition rather than recall was asked of the respondents. However, 
differences between responses to 7a and 8a and those CQ^9a and lla 
ara great enough not to be attributable to this factor alone, 

9, For a deasriptlon of one successful outreach center, see the dlscuislon 
of the Center for Inner City Studima of Northeastern Illinois 
University in Chapter III, 

10, One hundred and siHty-two respondents indicated that they had applied 
for work at the U of I or at Parkland (question 52a). 

11, See Appendix G for a map which Indlcatei Parkland's naw location. 

12, See Table 3| Appendix 13^ for a cross tabulation of questions 21-24 
and questlDn 51. 
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13. An interesting sldsUght to this strong indication of black eo^unifey 
percfiptlon of txaluslon from the usa of U of I faallltlas is provided 
by rasponsas to question 55c* In this question, the sl^ty respondents 
iiho had applied for ^ork at the U of I or at PtrkUnd Coilega were , 
asked why they thought they had not been hired « Nine of these re* 
spo^enci pointed to racism as the reason they had not been hired , 
while a high proportloii of other respondents stated that they lacked 
the quallfloatiosa far the positions for which they had applied, 

14. See Table 4, Appendix FS, for a cross tabulation of responses to 
questions 38a and 42a* 

15. See Table 5* AppendiH FS^ for a erosi tabulation of responses to 
questions 40a and 28a. 

16. For the corresposiding 4mm yielded by the seventy^flve white respond* 
tnts to questions 43 through 45, see Appendix Obviously * the data 
for whites are of peripheral Importance to this study , although they 
are Interesting for purposes of cmparlson with black respondents 
perceptions of problem areas. 

17. The high rate of un^ployment reported by respondents In answer to 
question 53 is evidence of the seriousness of this problw in the 
black conttunlty. The 92 black respondsnts who stated that they were 
unemployed constltyt^i 17 #5% of the 525 # 

18* Other respondents to questions 25d and 26d expressed the erroneous 

opinion that local taKes alone support the italverslty of Illinois and 
Parkland J and that therefore local residents should receive priority 
in SEOF and In the preparedness Program* 

19* Other respondanta noted that the black population in Parkland College's 
district is concentrated within the cities of Chmpalgn and Urbana, 
and that therefore the progrm necessarily focuses upon the local 
comraunlty* 
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chapter V 

BUCK COtMUNlTY CONFERENCE AND A NOTE FOR THE FUTURE 

A coneern for inttaaiva Input from m^bers ef Che black cosawunity of 
ChaiBpilgii-Urbana, as wall as from blaok faculty mambers, administrators, and ^ 
studants at the Univarsity of llllnoli and farkland Cdllega^ was ifflpUoit in 
'•Higher Education Public Service Raspooslbilltias in the Blaak COTmuaity,-' Dur- 
ing th^'' tima the Black Community Suway was being adalnistgf ads project staff 
membars began to cansldar ways in which such Input eould bast ba achieved. 

The data yielded by tha Black Community Survay ware axtremaly usaful in the 
dalinaation of major araaa of coHminlty concern, as discussed In Qiaptar IV of 
this raport- The survey did not, howevar, allow ior the foraulaclon of specific 
ways In which tha black conmunlty and the two Institutions could work togathar 
for the benefit of tha conminlty*^ 

Tha Idea of conducting a series of convarsatlons or aroall group discussloas 

with black conmunlty laadars and with reprasantativa black acadamlc parsonnal 

a^d stiid^nts, drawing upon data from the Black Comunlty Survey ^ was conslderad, 

this ld«E was rajactid because of tha problam of CDnsolidattng Individual sug' 

gastlons and points of view Into spaclflc proposals raflactiag tha opinions of 

all those with whom tha staff would consylt* Tha idea of conducting a fourth 

formal survey, also utilising data from tha Black Conmunlty Survey, was rejactad 

2 

for similar raasons^ 

Howaver^ the need to obtain additional input from black paopla was avidenfc. 
Thus tha Idea of holding a confarenca was conceived* Invited to a sarles of pre 
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liminaty meetings Itt March and April of 1972 to discuss this idea ware a groyp 
of twelve black Parkland and U of I adislnlstrafeori^ faculty ©erabera, apd ^twd^nts, 
as well as black oofflmunlty rspresentativea. This ateerl/ng cp^iWea emdorstd tht 
tdaa of holding a Black C^munlty Conferanca a^d dacWai that a two'^day affair 
at some location away frOT the iffimediate ChampAign-Urbsna urea would pro'/ide tha 
best setting for discwslon of bla^ok c^rounity conc^rnt ia r^ilatiOE m th« public 
service functions of the U of I aiii Farkland* Ctown as cochtirfflen for the oon- 
ferance by the steering coraaittee were Roy Wtlliams ©f th# Blsqk Action fisuncil 
for United Progress and Rochell BrocMae, direator-of Camfus-Comuntty Etlatlons 
at the university, Xha conferenct, also titled "Highsr Education Public Ssrvlce 
Responslbilitias in the Black Cofflounity*'' was held Aptil 20-22, 1912, at Aller- 
ton House^ a U of I-owned and operated facility in Monticello, Illinois 

One of the major tasks usdertaken by the steering cOTsittee was to decide 
Who should be invited to participate in thm conference. The major premiae was 
that only black people would be acitual participants, although white people 

3 

already associated with the project were asked to serve as supportive staff. 
The supportive staff had no substantive input into the conference, A limit of 
seventy-five participate was Imposed by availabli acCCTmodatlona mt Allerton 
House « 

The steering coi^ttee chose not to decide upon quotas of c^munity repre- 
sentatives, academic personnel, and studentf , although a priority was placed upon 
inviting as mAny interested black comG^inity residents as feasible. Basically, 
however I invitations were sent to Individuals because of their concern about the 
public service responsibilities of higher education. Invitations outlining the 
purposes of the conference were sept to sixty conoiunlty residents^ twenty*flve 
academic personnel from the U of 1 and Parkland, and five tepresencatlves from 
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other InstiEutioiiis of Mglfeer adticatisa wh© wara kmwn to hm coBcemet Mlti 
similar iitpe# in th€lt o^im coMunitiast^ 

Of thos^ who MeM iavitsd to partieipstiii^ fifty-stvsn attanciad tlii^ coa- 
feffenca. Four sttartflg comittea mei^era ware unmbig to mttm4 wrs acfeiisti 
ia helping plan for the s«l#rwee* Of the siKty-one pTOpl© listed aii 
participaats in Appendix H2^ thirty-t%^ mtm local blaiek cmmuni^jr reaidjeiiti ^ 
wine wera studeats^ tijulve w«a II of 1 acadesie persd&ai^i^ fiya ^«r# faffklsndl 
academic peraotoel^ md thraa wire repressatatives of othet Illinois inisti^u* 
tions of higher educ&tloat 

Thret pairs of diicussiott Isad#ri | each pair exposed of a wbm and a %mmA^ 
together wi%h: ch@ coafareaoa qacha4»eaj attCTpfced to davlse a forttat ttor th^ 
eonferenoe fchrough whish its gMls would be aehisved. Tht diseusslon l^adara 
and thm coahairmen decided to dsvote a half dajf tm geatffal diseuaiioas of the 
public service respoaaibilltits mi highar aducmtioa ia ralattoia to this black cot* 
mualty. The major thrust of the aoafaransei howiiwri mm to bm dlacyaiioM o£ 
flpacific probiams faciag tha black coflffliuaity of Champmlgii*Urbana, of possible 
strategies to deal with these problems, aad of ways ia which thase atrategtai 
^Mld be implenLeatad. 

la order m facilitate discussioa, it nas decided that parttcipaats wouid 
be divided into three groups, each composed of comeKsnity rasidanti , students , 
U of I apd Farkland parsMiel, and representatives of other instltytions ia 
rough proportion fc© their rgpresantation at tha ooaferanca. Eaeh of these groups 
would r^aain together during a series of rouad table diictisaioaSi but would ro« 
tmte amoag Sha Chrea pairs of discussioa leaders. Eaeh pair of diacussion lead-" 
era was asaign<id a group of related mjor black coominity problOT artas ti^an 
iram the Black Cosiaunity Survey,^ Two general sesiieni ^ars also scheduladp 
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The ateei^ing c^mittaa discarded th# idea of invitin| a keynofce spsmkar 
fro©, ©utslda Champaign- Urbai^a in favor of asklag key U of 1 fsrklAfid admin- 
i^trators to address thm partlelpmnta on the first evening of the coflferenee. 
Iwicafeions weM eactended to Johii E. Corbally Jt.^ Prtsideat of tke U of 1, 
J. V* Feitasonp the U of I Chmcmllm^ attd William M* Staerkel, Ptesident of 
parklwd Colltgt^ Although Prasldtttts Gorbally and S^taerkel Mera unable to 
attend, both sent aesiiagea to the eonfeiranct partielpants. Presldeint Coirbally's 
remarka ware read by Froftifsor Smuml Gove, direotor ©f the Inatltutt of 
OoveriiiBent and Fublia Affairs, who also welcomed the participants on bahalf of 
the. Ifistltuta. Friealdenfe Stierk^l was representai by Parkland'B Bam of In* 
stryefeion, Dr, Donald Swank, Chancellor feltaaon also iielooiaed the conference 
partiaiptntg and asiiured thisto ol tha U of I's interest la their dtiliberationi, 

Severat days prior to the cottferenicai pMrtiolpaiiti were sent suro^rtea of 
responaes to closed queitiongi of the Black Comunlty Survey asid also a ihort 
gymary of the tMjor di^ta yltWed by ehe survey* Parfticipants alao refielv^d 
prograins ©f evtnti * cosifcrence groiind ruleii^ and schedales of round cable dla* 
cuialona and ggaeral ffieet^ngs* Additioiaal mpim of ehii matartal i^are available 
at the conferen^a. 

Relations of the black aomuaicy of ChMpaign-Urbans with thm University of 
Illinois and parkland Ullage, as ^all as the issue of raalsa^ were considered to 
be at the root of each of the other basic prdblem areas ^ and wiW SKpected m be 
pavt ol the diawssion at all the round table eesaion^, Thg coekaimanp as nail 
as ftQimmot lorn Vargus of the Jana AddMs School of Social Work, planned to' 
mme araong the various discussion groups in order to be aware of the directions 
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being takari by participants. 

No iptcilic eveBti wera scheduled for thm two evenings At the conferenee, 
except for the opening iseasion before dlnftar on the first evening at which U of I 
and Farklapd rapraaentativei spoke. This was decided upon in order to promote 
inforiHial discussion among the particlpaflts. Frequent coffee breakg wmm iehed« 
uledjf both to provide relief from the intensive debates at the rOMUd cable ses- 
sionii and the general meetings and to prooote additional informal iatgraction 
aanong participants. 

In leneral, evenita at; the conferenee took place as they were planned ^ 
thotsgh time was t©a> short for t\he participants to discuss Implesentatlon of 
strategies more than briefly^ Macusvsloms focused upon the major problM areas 
put forth for th^ consideration of the participants and upon ways in whlqlii the 
U of I and Parkland could assist the cOTmunity in ameliorating these problems. 

In ardef to compensate for the lack of time, and In order to assure the 
dissemination of conference findings, a small follow-up comlttee was appointed 
by the cochairmen soon after the conference was held* This eoBmltteep which 
named itself the Task Force on Higher Education public Service Reiponiibllltles 
in the Black Comaunltyi was charged with the responsibility of producing a state* 
ment of conference findlngis refliecting the viewpoints and suggestions oif confer- 
ence participants* The task force also hrf: the responsibility of bringing con' 
fer#nca findings to the attention of those it: deemed appropriate. 

Because of the many dlffferent points of view artlculaced during the course 
of the Black Cwiumlity tonference, fihe tasti force experienced difficulty In OTlt* 
Irig a statament of conference findings reflecting participants' viewpoints ac- 
curately. In addition, not all task force members participated equally in the 
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work of compiling tM flfidlagij tha bufdtn ojE this wotk was left In the hands of 
several pArtleipanta wh© had hmm active at the confarenea. Although PSR projaci 
staff mOTbMs made too siibitaEtive eontributfona to the findings, they ware in- 
volved in eoordtnating tha tmk foree mei^ars' affoirtf and in assisting with 

editorial tavisloni., 

The ta&k totm complatad its €*OTpilation of intagrattd conferenae findings 
in late May 1972 after sevirsl drafts had been Qonsidered and rajactad. Confer- 
enea partttfS^^att ware kept inliormed of rhe task force's work and were asked to 
coment up^ fl tidings as QcmptMd by the ta#k force. No substantlye objections 
were voiced by any participant to tha findings as written by the task forae* 
These findlnga cannot, of eoarsa, be asarlbad to any Individual participant or 
group of participants. 

Below the final statement of canfertnee findings is reproduced* 

Findings 

Confaranca on 

HIGHER EOUCATION PUBLIC SERVICE 
RISPONSISILITIES IN THE BIACK CMlMUHIiY 

4Ii^ttQn Hoys a 
April 20-22, lf)72 

INtRODUCnOH 

The developaent of public adusacion on a wida sM^la ^mm M a tiat whsn 
technology was beglaniiig to mpmd rapidly asd coald no longer utillie grtat 
numbers of unskilled workera. Tha purposes of public education wars twofoldi 
to continue the davelopment of technology and to train mmn to work in the tech- 
nology. Since that time It has baen genarally acatptad that public tiucatioii^, 
particularly public Mgher ^duaation^ has a ras^nslbllity, to provid® a varttity 
of public servieas to the cowiunlty which it sar¥#s so the conramlty say dmvalop 
to its fultest potential, tJm racord shows , ftowiwr, that the public mTwim 
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activities of higher education have hiatoricslly been foeysed on special interest 
groupa, and have Itt fact never proT^ided public service in the strict sense of the 
term. 

Public funds have been used by higher educational Institytiona to support 
speQial interest groups, e.g. the Institute of Goveriment and Fublic Affairs, the 
Institute of tabor and industrial Relations, the College of Agriculture ^ and the 
lat^itute ©f Aviation, toowlng this, the Black Comaunlty feels that it too 
shOTld be treated as a special interest group and that the University of Illinois 
amd parkland Collage have a responalblltty to develop corractiva policies rela- 
tive to provisions of public service prograns and services for the Black Communi- 
ty of the saae magnitude* 

Participants at this conference believe that higher education institu- 
tions in this .ccmwnity have had the single-minded concern of perpetuating and 
enhancing the specific felt needs of these in power — white special interest 
groups. 

In this :eespect, the definition ©f public service must be scrutinized on 
a continuous basts. Public service as conceived by conferenoe participants Is 
higher education institutions meeting their responsibilities to lapleffient pro* 
grams and activities, Including research, toward Black Cmmunity problems under 
direction of the eosmunlty. Service also requires that facilities and resources 
be made availablig to the coomunlty to aid In problem solving activities -^public 
service Is serviae to the comunlty. 

it Is expected that the resources of feN University of Illinois and Park- 
land Colle!ge ^111 be utilized to iaiplement the recoraaendatlons from the confer- 
ence. Both tM)Ut«tions have extenilve and Intensive resources^-physlcal^ pro- 
fessional^ and flnMClal — which should be focused on the many problems which 
Gonfront the Black Community. 

the efforts of both Institutions should be coordinated to avoid duplica- 
tion and unnecassairy complication. Determinations of costs, #f prlorltlaSi and 
of the most efficient allocation of resources and personnel should be made so 
that the recommendations of the Conference on Higher Education Public Service 
Responsibilities Itt the Hack Community tmy be carried out. 

It Is within Che framework outlined above that the following reco»enda- 
tions are put forth. 

I, A BOBY FOR PUBlIC SERVICE IN THE BLACK COMUNIXY 

The provision of public service in a progrMmatlc design to the Black 
CW^unlty requires the existence of a pemanent body charged with this raspon- 
slblllty, as rec^^snded In the Introduction to these findings. Such a body 
should include Blacks from the faculty, administration^ and student body of the 
University of Illinois and parkland Colltge, in addition to Blacks frOT the 
full spectrum of the confflninlty. 
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It is recoainanded that the University of Illinois , PatkUnd Collage, and 
the Illinois State Board of Higher Education establish such a body and provide 
funds for staff. 

It is racoimended further that this body* 

1. Act as a liaison batween higher eduoatlon and the Black CoBBMinity* 

2* Serve as a elearlnghouse for the gathering and distribution of la* 
formation on public service programs to the Black Conmynlty. 

3* Conduct studies and gather data as to the needs of the Black 
Cocmauni ty . 

4. Monitor and evaluate past and present research on the Black Comiuni* 

5. prepare the design for an Institute of Black aad Poor Cofflmunlty 

Affairs. 

il. BLACK FOLI<^ AND DECISION MAKERS 

The University of Illinois and parkland College should have concerned 
Black people at all policy-making and decision-making levels, Ineludlng: 

1, One Black member of the Board of ^vernors of Parkland College. 

2, One Black assistant to the president of Pari^land College. 

3, One Black vice-chancellor at the University of Illinois, 

4, One Black vlce-preiident at the Unlverilty of Illinois, 

5, Blacks at the departmental chairmanship level at parkland College 
and thfi University of Illinois* 

ill. LAW ENFORCEMEOT AND THE JUDICIAL PROCESS 

It is recomended that the University of Illinois and parkland College 
develop progrMS that will enable Black social scientists and the Black Ccramuni- 
ty tot 

1, Evaluate police training progrms at both parkland College and the 
University of Illinois. 

2, Monitor research on law enforcraent and prison refora. 

3* Review the entire judicial process, including the auditing of jury 
selection, 
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the University of llltnois and Parkland Collagt have bften little dllfer- 
ent ixm the prtvata eroploymaat sector U\ their willlEgiiass to provide employ* 
ment oppaa:tunitles for Black piople* 

mUm the coneept of afflrMtive action is endorsed by both institutions 
the Affinitive Aetlon programs at Parkland and eipecially at the Wisiverslty of 
Illinois hmvm operated ia a void, with little power to ehange the discriminatory 
policies vhich have for too long permeated the employment itructures at thsie 
institutions. 

tt la recommended that: 

1. Xhe Affirmative Action offices be given more authority with respact 
to minlQum qualifications for hiring and firing. 

2. Affirmative action, or the lack of It, be a major part of ths evalua 
tlon of supervisors, department heads, and administrators for raises and promo- 
tlons* 

3. Training programs be developed to enable Black people to fit Into 
available jofes of today and temorrow* 

4. The University of Illinois and parkland College refuse to purchasi 
from sellers who do not evidence Affirmative Action hlirlng policies* 

5. A Black person ba employed as Director of Nonacademlc Personnel at 
the UrbaM*Chaiapalgn carapus of the University of Illinois. 

6. Civil service regulations which continue to promote dlscrtmlnatory 
hiring pDllcles be llberallMd, 

V. mkitn SERVICES 

the University of Illinois and Parkland College* both as training 
vehicles for their students and In response to community needs, should do the 
following In the expanding health services field: 

1. Support the Frances Nelson Health Center both financially and with 
greater student and faculty Irivolvement* 

2. Implment a practical nursing progrira if the current prograjn is dls* 
continued by Unit 4 schools. 

3. IJevelop predictable aptitude tests In the medical Bclences, which 
would be applicable to Black students, to be used In the high schools* 

4. Provide Black scwdents on the secondary level with counseling about 
the medical prof ess Ions, 
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VI, RICREATIOf? 

Thi Untvereity of Illinois, raLtkland Allege, and Eht park districts of 
Champaign, Urbana, and the eouaty ihguW covins afforts to provida mort ef- 
fective planning in meeting the educationLal and recraational naeds of the Black 
Community. 

Thasa plana ahould include! 

U R^aaseasing the policies of tRstltutions ralativs to eonmunit^ use 
of facilities I or lack of use of faeilittts, at parkland College and tha Univer- 
iity of illinoia* 

2* Making available professionai know-how for training in racreatloa 
prograwing a$ well as in the staffing o£ facilitita^ 

3. Involving the local comunlt/ In the planning of prnkn tot use by 
the Black Cossaunity^ 

4* Asalstlng Douglas Canter to dtvalop a broadw apectrrai of racrea- 
tional activitiss* 

5^ Providing for greater parttctpation by Black taenagara in recrea- 
tional and cultural programs at the Univaraity of Illinois and Parkland Collaga, 



VII, HOUSING km THE EHVIRONMEKX 

Several units within the Untveritty should be Involyad in a coordinated 
effort on tha aeada and desires of the SUak CoMunity In regard to housing and 
the environaant. An tnterdiaciplinary app«aah through such units as the School 
of Social ^erk and tha Departments of Urbati Planningp Architectural and HOTe 
Economics should be utilised to do thii fpUottingi 

1* Specify all posibla agencies and individuals with informationj funds 
personnel p and othar resources to aasist in a clear ascamination of housing 
problams facad by the coommityi and maka riconmandations for possible action 
which can be taken iwedlately« 

2* Build a aodel house in tha Blaek Community each yaar and una one of 
these housis as an educational tool in wbic^h home ffi^nagwiant tachniques are dem- 
onstrated and in which family Ufa educatien and fmily pUnntng are taught, 

3. Conduct training sesaiona for homa Mlntananca and rehabilitation 
(carpentry^ plwobtngj etc*)* 

4. Inform cOTffiunity resident a of tha kinds of housing progrws avail* 
able and provide basic information on ho%f thaae programa work« 

5. provide adequate information to tha coisiwnity on tha elimination of 
waste and aid in applying pressure for itt*nlcipal trash Qollaction sawices. 
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6. MvmlQp a beauttfiGation program for the Blsek Cowjunity. 



Vill. ISGkh SERVICES 

thm ligal problOTs q£ Blaek and poor aoraminities Mm unlqut. Tha 
natlonaUjr promlnaac University of Illinois taw School ahoald providt eompre- 
hensiva Ligal servlcsa for poor people. By an Ineresae In the number of aca- 
dmmic prograas within the Law School, law atudtnts will bm provided with learn- 
ing expez^iances and th^ Blaok Community will rtceive iervlcea of dlreot benafit- 
These services should Includes 

1. Crinitnal defenaa of indigents. 

2, Aid to sanior citisens to help them understand their rights on 
tmttrment^ insurance polieiaSp the Mking of wills, etc. 

3- The design of legal atrategies to overcome ob^t^iQiss to Black eisploy- 
went such as civil sarvice regulations, union restrictions, and noa-cooperation 
of con tractors* 

4. Evaluation of the ef fectiveneas of Public Defender pfflcea locally 
and statavide* 

iX. DRIJC ABUSE 

lha Unlvaraity of Illinois and Parkland College, along with the Black 
Cosmunity, should establish a drug center aimad at tha Black Coinmynity to do 
the folloi^lngs 

1, Analyse drugs that are pushed in the coimunity and provida inforwa* 
tlon to thi publlt on these drugs. 

2. provide for the dissemination of information eoncarning the political 
iTOpllcations of drugSi i*e., the legality. 

3. Monitor persons involved in aducation about drug prebl«a at the 
high school and Junior high school Itvals. 

4, Hira a Black clinical psychologist specialising in drug Qaunaallng 
to work in tha Blaek Cofflmunity, 



X* WELFAKI 

It is a eomioa misconception that Public Aid to tha poor is tha only 
forn of iioanalal assistance from tha governsent to the peopla. Lass visible* 
but just as significant in tems of dollar arounts, are tha wide ranga oM govarn- 
mental subsidiai that go to interest groups Ilka agrlcultyra and business, Tha 
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University of Illinois and ParkUnd College ihovld inform the public ol the pra- 
valence of govermental assistance and attempt to broaden the definition of waU 
fare beyond the Publie Aid recipient. 

prograas at the University of Illlttoia and Parkland College should In- 
terpret poliaies, procedures, and ahanges itt welfare rights and Inform Public 
Aid recipients as they atteinpt to understandi and make use ©f all institutionai 
services. Such prograaa could be developed by the Jane Addans School of Social 
Work, the Law School, the Recreation Department, the medical schools at the 
University of Illinois > and the continuing education progrM at parkland College^ 

It is further recomended that the Univirsity of Illinois and Parkland 

Co liege I 

1* Identify i dlsaefflinatc Information abQut^ and asi§ist in obtaining 
educational funds for welfare recipients, both proposed funds and funds already 
appropriated, 

2. Develop a program whereby graduate interns can be placed In the 
various administrativi positions Involved with welfare decialon-making in local 
and state agencies* All efforts to maxltti^e Black participation in this program 
should be made, 

3, Employ Black welfare recipients as resource persons in courses on 
social welfare, 

4* Place specific reipoMlbillty upon Che School of Social Work to aid 
existing cooBDunity organizations concerned with welfare rights, 

a. DAY CARE 

At this time there eKlsts no functlQalng day care center program in the 
Black Coimiunity which adequately serves Black aitimm who need day care ser- 
vices. The lack of adequate day care facilities creates several serious prob- 
lems* It is difficult for vo»en vlth young children to assume employment, the 
costs of existing day care services are prohlbttlvep and existing facilities are 
physically inaccessible to the Black Comunlty, The time and expense involved 
in transportation are serious obstacles. Staff m»btrs of local day care 
facilities do not usually undarstand the needs, problems > and eoncerns peculiar 
to the Black child and the Black family. 

Therefore, it is recoooraended thati 

1, Day care centers for preachoolers to be astabllshed in the Black 
Cosmunity* 

2, Day care centers for infanti be established. 

3, The Untverstty of Illinois and Parkland College actively support 
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this effort by providing funds, apace, and expertise as needed. 

4, Assistance be made available by these institutions in obtaining 
funds from federal, state, and private agencies, 

5, Facilities, staffs and instruction be made availabla to train local 
staff to work in day care centers* 

6, Resources of the College of Education Pre-school Child Development 
Center be involved in this effort, 

7p Resource pfiople and experts in day care problems of Black children 
and families be invited to the campus to review programs and recoraaend improve'* 
menti # 

Xll* EDUCATION 

One of the most critical areas ©f concern in the Black Coamunity is the 
relationship of the public school program to Black children* This concern has 
to do with every aspect of the educational enterprise* curricultm, teacher train- 
ing and practice 1 administration and administrative policy ^ funding i extra-cur- 
ricular activities, athletics, hiring practices (academic and nonacademic) ^ 
counseling and guidance ^ college counseling and placement, testing and evalua- 
tion, etc* 

The fact is that the school systems of ChMpalgn and Urbana are not 
serving their Black pupils effectively in the areas mentioned above and In others 
as well. A comlssion should be formed immediately to clarify why Black students 
are not being served in any meaningful way by the school systems In a community 
which so often and so publicly states Its dedication to providing quality educa* 
tion for all Its citizens. This admission should be composed of students ^ 
parents, administrators ^ school board members ^ ex-students (both graduates and 
drop-outs), public service employees ^ and others named by the Task Force on 
Higher Education Public Service Responsibilities In the Black Community. The 
coranisslon will be charged to draw up specific reccmmendatlons for change. 

The institutions of higher education In the c^maunlty should play a larg* 
er role In helping local taanagers with their special educational needs. Because 
of behavior problras and Involvement in crime and corrections , many black teen* 
agers become high school drop-outs. As a c^mEunity college. Parkland should 
develop programs which serve the educational needs of these young people. 

In reaponse to the need for additional black professors and students, 
the University of Illinois should develop an Incentive program to attract black 
scholars and black graduate students* Both the University of Illinois and Park- 
land College should emphasize job placement in the local community for their 
black graduates* 
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The quality and quantity o£ mass media prografflming dealing with the full 
spectrum of Black eKperience received emphasis throughout the conference, al- 
though it was not a specific topic of discussion, 

A Black media committal, should be named by the Task Force on lUgher Edu- 
cation Public Service Responsibilities in the Black Caimunity and charged with 
the following concerns: 

1, Previewing of all Black programaing available through NET and other 
sources and making selections to be broadcast by WILL^^TV. 

2. Production of at least four hour^long special programs a year to be 
produced locally. The topics of these progrws should be decided by the media 
coimnittee, and production accomplished with the help of Black production con* 
sultants. 

3. Upgrading and iacreasing the number of Black technical and adminis- 
trative personnel* 

4, The granting of daily blocks of time (at least four houm by radio 
stations WILL and WPGU) to be utiliEed by a Black etudent^community cooparstive. 

5« Developing in collaboration with the College of Communi cations a 
short, basic j second-class coimuni cat ions licensing course geared toward en- 
couraging Black participation in the comunications industry, 

6. Provision of funds and teclmical resources to the Black Community 
for the establistoent of a nonprofit, cOTnunity-eontrolled, radio broadcasting 
station. 



CONCLUSION 

Participants at the rf^nferance an Higher Education Public Service 
Responsibilities in the Black w^amunity believe that their recomendations can bs 
implemented successfully only if there is full coop^Mtiaii Md coordination be« 
tween the University of Illinois and Parkland College. The n^ed for coordination 
and cooperation will become increasingly evident as Parkland College becomes 
established on its permanent campus « 

Future planning for public service at the University of Illinois and 
parkland College should hm characterized by mutual cooparatlon rather than by 
competition. Blacks will then be able to take advantage of educational oppor* 
tunltlesi gain skills in various areas, and participate In all aspects of life 
in the community, state ^ and nation* 

As is evident from this statement » ont of the major ass^ptlons shared by 
participants at the conference was that black people should be treated as a 
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special interest group by higher education, and thac higher education has a 
responsibility to provide remedial measures to assist the black c^iunity. 
Crucial to this argimient is the assertion that black people should have the 
right to provide direction for the development of ipecific programs and services 
in the black comunity^ Implicit here is the observattoi that other distinct 
groups within society have been in this position in relation to institutions of 
higher education^ and that blacks are now in an analogous position* 

The findings put forth a number of specific suggestioni as to what the 
University of IlliBOis and Parkland College should do In the black cooTOinlty of 
Champalgn-Urbanai although the distinction between this particular comnunlty and 
black people in general is not always made clear. Some of the proposed courses 
of action appear to be congruent with what the two inatltutions are already doing 
In the community; other proposals call to ventures into new areas of service* 
The findings stress the Importance of coordinated efforts by the U of I and Park- 
land, exemplified in the proposal for the establishment of a permanent body to 
coordinate and initiate tl m t and Parkland public service efforts in the black 
community. Presumably the first efforts of such a body would be to implement the 
other proposals called for in the conference findings* As ii obvious from the 
findings, some U of I and Parkland units, such as the Jane Addons School of 
Social Work and affirmat<v^> action offices at the two institutions , would fee more 
closely involved in this Implementation than would other units, 

Until some provision Is made for coordinated direction of public service 
efforts, whether as suggested in the conference findings or in some other way, 
it is evident that the f tainted situation noted in Chapter II of this report 
will continue. The low level of contact between the black coDmunity and the 
two institutions of higher education in Champalgn-Urbana, docymented In the 
results of the Black Corarounlty Survey, will alio continue if no change In the 
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basic thrust of public service activity occurs. 

In fulfilling its charge to diiseminate findings reached by the April con- 
ference ^ the Task Force on Higher EdTication Public Service Responsibilities in 
the Black Community requested the aislstance of Professor Samuel K. Govej 
director of the Institute of Goverrwent and Public Affairs. Professor Gove 
transmitted the conference findings on behalf of the participants to key figuriss 
in ^^he administrations of the University of Illinois and Parkland College, as 
well aB to the Illinois Board of Higher Education* As of this writing, replies 
have not yet been received from all those to whom the statement of findings was 
uransmittedi although various informal contacts continue to be Mde* 

In an effort to further oublicize important points in the statement of 
findings, several members of the task force called a well attended press confer- 
ence in mid-july 1972. The attempt was to inform resldenta of Champaign-Urbana, 
white and blacky of the conclusions reached by the confereftce on "Higher Educa* 
tion public Service Responsibilities in the Black Community," 

The concerns and opinions of the black community of Champaign- Urbana In re* 
lation to the University of Illinois and Parkland College w«e given clear ex- 
pression In the Black Coraunity Survey and the Black CoDmunlty Conference* These 
concerns and opinions are documented In this chapter and the preceding one^ and 
as such constitute the fulfillment of the major objectives of the project "Higher 
Education Public Service Responsibilities in the Black COTaunlty." Not within 
the scope of the project, but certainly a necessary result of It, are efforts to- 
ward achieving a climate of mutual cooperation among th# black coiraunlty of 
Chaffipaign-Urbana, the University of Illinois^ and Parkland College* Such a ell- 
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mate would f^tcllitate the reallisti©o of concrete changas in the relationship 
betweatt the two iaatitutions and the local black eomBunity* SOTa of tha possible 
new directions which the institutions might take ara suggestad in the findings 
of the Black Comunity Conferenca* 

In order tot chase new diractions to be tr.ken and to succeed on a parmanent 

basis » four underlying changes are necessary. First of ^11, the University of 

6 

Illinois, and to a lesser extent Parkland College, miBt admit a greater respon- 
sibility for public service toward the local c^^alty of Champaign-Urbana than 
toward other areas within the state, many of which are served by other public 
institutions of higher education, A corollary of this is special, remedial 
attention to the needs of the local black comunityp one of the local groups 
most in need of public service efforts. 

The second necessary Underlying change is a realiiatlon on the part the 
University of Illinois and Parkland College that black ce^nlty needs as per* 
ceived hy members of that conmiunity must be the areas in which the institutions 
work with the cc^amanity in their public service efforts. 

The third necessary change la a new mphasls on coordinatad U of I and Park- 
land public service efforts in the black comninity. Joint ventures should be 
encouraged. An Important way in which the two institutions can work together 
profitably Is by the establistaent of a Joint ©utreiLch office^ physically locat- 
in thd black community. Such an office would Inform black community residents 
of ongoing programs and services from which they might benefit, and also would be 
B^blm to serve as a listening post to which residtnta could volee Ideas about 
potential as well as ongoing progrras. Tha establlstaeat of an outreach center 
would be one means of demonstrating the shared commitment of the U of 1 and 
parkland to make thelK^ resources available to the black corawnity *nd to tailor 
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these resources to fit cosEmalty needs. 

The last change is more general ^ entailing peroMent changes in the admin* 
istrative structures of ths two institutions appropriate for iheir new Joint 
spprQach on the local level, ^ The public Service SubcOTmittee ol the Long Rmnge 
Planning Comittee of the University of Illinois has recomended "a substantially 
increased cimpus-wide comitmant to and involvement in public aarvice and con* 
tinuing education*"^ The subc^aittee would structure public service activities 
through 1) a vice-chancellor for public service at the campus level | 2) coordina- 
tion of teaching, research* and public service at the college and deparmtntal 
levels; and 3) a council to evaluate ongoing public service and ^aatiniiiag educa* 
tion activities, identify new directions and opportuaities^ and encourage atrf 
support innovation and change. 

One of the future directions for peblic service recomiended by the sui^^i^^ 
ffllttee is in programs focusing upon the needs of the disadvantaged* In reference 
to the local conffiflunity, the effective linkage of conmunity meeds and U of I pro- 
grams is especially import wnt* Equally important ars the needs for special 
public service efforts directed toward the black comwnity in a coordinated 
fashion, and for the black coomunity to be % partner in the determination of 
public service activities within the eoraminity. 

The possible mechanisms for redirected. Intensified public service in the 
local black comunity by the University of Illinois and parkland College arop 
of course, numerous, 4 detailed considtration of such possibilities Is beyond 
the scope of this report* What must first occur is the realiiation on the part 
of the University of Illinois and Parkland College of the need for sheage and a 
cosmitment to bring about that change* 
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FootnoCes Ciiapter V 



1, Quisfciona 29 through 35 of £he Ulmmk. mt^nity Suirvey wire aa attMpt 
to aKplore this waa* Howmve^i the low level of fmiliarity with the 
univerBlty md the college show© ia wm^pomma to othar questions was 
reflected in acanty data for qkastions 29-35t Eiren If more coaplete 
respoases had b^en given In responst to these questions ^ it is doubt* 
ful whether speaific proposals could have been consfcruoted on the 
basis af these reaponsea alone, 

2, An additional consideration taken into aceount In rejeoting these two 
possibilities ^^as the fact thaf the MCUP personnel were no longer 
formal ly associated with the project as of February 15, 1972, The 
white staff mambers felt that they could not function as effectively 
in obtaining frank responses itom black interviewees as could black 
interviewers, 

3. This supportive staff Included the director of the Institute of 
Goverment and Public Affairs, the project director, the white pro- 
ject staff meoAers, and the U of I ^budsman, 

4. Four of these invited representatives had been respondents to 
Questionnaire 11^ 

5, See Appendix Hi for the program of events at the conference, con* 
ferenca ground rules, ani the schedule of round table discussions 
and general meetings » 

6. As a community college, Parkland already focuses upon the Ghaopalgn^ 
Urbana area« 

7. The system-wida plans of the University of Illinois and the state- 
wide plans of the Illinois Board of Higher Education, although of 
soasequance for public service activities of higher education through- 
out tha state I bear only ladiractly upon the ipeciflc needs of the 
black comiunlty of Chwpalgn- Urbana, the subject of this report* 

8, Long Range Planning SubcotBmlttee on Public Service , Report-Section 11, 
January 1972. 



129 



121 



APPENDICES 

A. Ftoject Proposal 123 

B« Budget « . 127 

C, Personnel of the Project * 129 

Dl. Qaestiotinalre li Form 131 

D2. Quest loMalre Interview Suinmaries * 137 

El. Questionnaire II: Form 157 

E2, Questionnaire II: Respondents , ^ , • • 163 

Fl* Questionnaire Illi Foot t ^ 167 

F2* Questionnaire HI: Reaponaes to Closed Questions 

(Blaoka and Whites) , • , , 177 

F3. Questionnaire III: Cross Tabulations Not Included In 

Text 191 

F4, Questionnaire III* Sampling Procedurea, Administra- 
tion, Design, and Problems « « » » 195 

G* Black Community Survey: Map of Areas Sampled 203 

Hi. Black Coiamunity Confarence: Materials for Partici- 
pants • • . « 205 

H2, Black COMQunity Conferettcei Participants . 211 



o 

ERIC 



123 



APPENDIX A 
Project Propasal 

TITLE I (HM) 
Higher Education Pybllc Service Responsibilitiei 
In The Black C^munlty 

This project proposal is being submitted by the Institute of Government 
and Public Affairs of the University of Illinois, Urbanaj in cooperation with 
Parkland College* The program^ the basis of which was generated afld brought 
to the Institute by people from the local black co^inity, centers around the 
public service role of higher education in the conmunity. 

An increasing nu^er of individuals and departments In higher education are 
becoming aware of their comunity obiigations, and undcmbtedly efforts are under 
way or are being planned to Implement th©ft€ Obligations, What Is not known Is 
the scope, duration, and impact of the operations or planning, who Is conducting 
them, asd most important, whether they are the best use of available resources 
la relation to the perceived needs of the cofflminity. 

The iBmedlate project for which funding Is requested will serve as a pilot 
program and will focus on the black coraaunlty adjac^t to the University of 
Illinois and parkland College. Thm Black Action Cauncil for United Progress of 
Champalga-Urbana Is the orlilnater of rtilfi proposal, and has agreed to coordinate 
the project with the University and Parkliind College. The Council's personnel 
will be involved directly or Indirectly iu every se^aent of the program and will 
serve as a major resource for consultation and access into the cMwunlty, 

Phase One 

The first phase of the progrm, lasting one year and beginning April 1,1971^ 
or as soon as approval and funds are received. Is divided Into three segments as 
follows I 

1. A ene monch crainlng period during which the staff w"! "f 
trained, and the adminlatrative organiaation and procedures efltablished. An 
essential ingredient for success of the pregram is the use of personnel at all 
levels from the local black corawnlty. Consequently, many of the staff will have 
to be trained in the techniques to be used and famiUariEed with the personnel 
and agencies of the University, College, and goverraaent that will be involved. 

2, A six w»ath period for putting together a complete inventory of the 
public services in the black cosmunity currently operating or planned by any part 
of the University or parktend College. An integral part of this aspect of the 
project will be the developfflent of a conpreheniive definition of what ihould 
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come within the purview Of the concept "public service" when the clieatele is 
expanded to include individuals and groups in the community who normally are 
not participants In government. This period will also involve a survey of pro- 
gramg being carried out or plaimtd by local and state goverimantal agencies 
either Independent of or In cooperation with the University or College. The In- 
formation from the University, College, and governmental agencies will be obtain- 
ed by the staff primarily through interviews with key personnel, aad by a review 
of all applicable records and materials. 

Concyrrent with obtaining the Institutional Information, an asiessment will 
be made, through black coomunlty leaders and residents, of the specllic needs as 
expresaed by the comunity* Again, the effort will be comprehensive In that a 
detarmlL^ation will be made of needs In all of the functional areas narmally 
engaged In by Institutions of higher education and govermental agencies* 
Toward th#s end, the project will be coordinated with niany existing agencies and 
personnel, both within and outside of the University Md College. Thus far per- 
soaa^il from the following have offered their cooperation md consultation: The 
Office of the University of Illinois OmbudsMn^ Ttim University C^^nlty Piy- 
chology Action Center, The University Children's Research Center, The Chmipalgn 
and Vermilion County Sub-IIones of the Adolph Mayer State Mental Health Zone 
Center, the Champaign Regional Planning Commiisiion, Tht Afro^Aserlcan Studle© 
Commission, and particularly the Public Services Division ©£ that Conmlsslon. 
R^chell Broome, Director of Public Services, has agreed to assist this project 
through the resources of his office* Other departments and agencies will be con* 
tacted to obtain their assistance In their respective areas of expertise, and to 
to relate their programs or functions to the proposed project. The institute 
of Govermient has on Its staff political scientists (Charles W« Dunn, Saoouel K» 
Gove, Philip J, Meranto, Phillip Monypenny, tUchael A. Murray, Jaieph P. 
Pisclotte)| economists (Robert Schoepleln)* and sociologiits (Norbert Wiley, 
David Bordua), all of whom will serve as resource personnel la their professional 
capacities. 

Also as part of this six month period the staff will compile an inventory 
of innovative public service progrms that have been successfully Impl^eated by 
colleges and universities throughout the county. This information, together with 
the expressed needs of the C(^mnity, will provide the basis for identifying gaps 
between what the University and College is providing and what they might engage 
in for the most effective total public service progrw. 

3. A five month period for evslyating the data obtained, and for wrltl^ 
a report to contain an analysis of the current state of the University and Col- 
lege public services and local black Qommunlty nesds. The report, which will 
constitute the finished product of phase one, will reoovraend In specific terms 
the realistic steps the University of Illinois and parkland College can take to 
extend meaningful public service to the black comunlty of Champaign^Urbana^ In 
broader terms ^ the report will attempt to discuss its findings as they might be 
applicable for other Institutions of higher education and other communities com* 
posed of different types of populations and groups* 
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Fhasa Two 

The sacond phase of this propose project , for which funding will be raquast- 
ed at a la£ar date, will be an action phase in which the Institute of GoveTOment 
will be involved in coordinating the implementation of the recomiended and 
accepted public services contained in the phase one report. We also anticipate 
that the Univeraity, College, and coffl^nity staff involved in phase one will be- 
come resource personnel not only for program impl^entation In the local com- 
munity, but «or Inventory and implMentation in other university-community public 
service developments* 

Cooperation With Illinois State University - As part of the Board of Higher 
Education's goal of a statewide cOMunity services system the participants in 
this project will work closely with Illinois State University in their Program 
of Information and Volunteer Service For Comttunity Hraan Relations Groups. Both 
projects are designed m relate the resources of Mgher education to the problems 
of the black comunity. Even though the projects are designed with differeM 
special goals in mind and there are variations in tte black comynities of 
Champaign-Urbana and Bloomington, the overall objectives of the projects are such 
that they should compl«ent each other in ways* 

University, College, and c^nunity personnel involved in the two projects 
will meet periodically- at least once psr mnth or mtm frsquently as required- 
t© exchange information consultations. Hence, publications will be eliminated 
where feasible, and maxiimim use will be made of information obtained from the 
individual studies. 

Personnel, Logistics. Budget - The project personnel will include the pro- 
ject officer, two administrativa co-directors, three administrative staff 
assistants, one University graduate assistant, one half-time secretary, and such 
support personnel as may be required. The project officer will b€ a regular 
staff m^er of the InstMute of Government and will devote whatever time is 
necessary for the successful completion of the project. The gt^yate assistant 
will be appointed as m regular University graduate student on a half-time basis 
in the Institute of GoverOTent* The administrative co*dlrectors and the admiais- 
tratlve staff asaistaats will be full time md will be drawn ttam mm black com* 
munity. The support persomael will be provided by Parkland College* 

The primary location of the project office will be 105 N. 5th Street, 
Champaign, Illinois, which serves as th© of flee to the Black Action Council for 
United progress * Necessary operating space will also be In the Institute of 
Government and at parkland College. 

Fundi for the project are required for the salaries of the administrative 
co-dlrec^ors I the University graduate assistant, the a^lnlstratlve staff 
assistants, the secretary, for shared office rental of the Council bfficai for a 
limited amount of equipment purchafie, for supplies, telephone, postage, and trav- 
el, and for consultant fees/ The total amount of Title I funds requested for the 
first phast of this project Is $47,800. The budget is prepared on the assump- 
tion that matching funds will be provided by the Board of Higher Education fr«i 
funds appropriated to It for chat purpose. 
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Additional iRformatien concernlfig this prepoaed project can be obtaiaed 
from Professor Joseph P, fisciotte. Professor Saroel K* Gove, Diraetor ©f the 
lastitute of Goverraemt and Publie Affairs, Dean Phillip Walker, Parkland 
College, or Mr, Roy Ittlliams, Black Action Council for United Progress. 



Joseph P. plsciotte 
Roy Willies 
Phillip Walker 
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APPENDIX B 
Budget 



Salaries 



BA.CUP persomal 
Reaeareh assistants 
Interviewers*, clerks 



$23,909*68 
14,849,60 



iecretaries 
Illinl Girl Service 
Workmen's Comp. j retirraent 



4,926,20 
1,477,25 



eontrlbut ton , insurance 



contribution 



845 , 69 



Total salaries 

Conference eKpenses 

Consultants 

Travel 

Cgntractual services (computer) 
Equipment 

Office rent (^CUP office in Black Conffiauilty) 

Office supplies (publication purchases g 
xeroKlng) 

Obligated but not yet eKpended (for printing 
and artwork of final report) 



* Interviewing In addition to that done by BACUP 
personnel. 



$46,008.42 

2,224.85 
1,683.34 
449.49 
842.74 
142,29 
1,650.00 
1,779,34 

3,500.00 



TOTAL 
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APPENDIX C 
Personnel of the project 



Professor Joseph P, Pisciotte 
Project Director 
Institute of Government 
and Public Affairs 
University of Illinois 

Fhillip K. Walker 
Dean of Adult and 

Continuing Education 
Parkland College 

Consultant's 

WilliM Willies 
Ombudsman 

University of Illinois 

Professor Willim Nelson 
Department ai Political 

Science 
Ohio State University 



BACUP personnel 

Survey Supervisors 
Robert Davis 
Roy A, Willies 

Survey Assistants 
James Gulp 
John C* Jolmeon 
Frank B* Rogers 
Lawrence A, Williams 



Chief Research Assistant 
Stephanie Cole 

Research Assistants 
Gloria Clay 
Dorretta Evans 
Jaffery Roberta 
Steven P, Sanaiar© 
Fred F* Smuda 



Interviewers for Questionnaire 111 

(The following were responiible for administering a major portion of the 
interviews for the Black Coimunity Survey,) 



Vivian i^brosla 
Eddie Lee Carter 
Marlene Cox 
Gladys Curington 
Naomi Graham 
Waymond Jackson 
Delores Farmer 
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AFFE^lX Dl 



Question # . 



TIILE I STUDY 



A, iBtroduaelon:' 

Hallo, m^ nms in , I'm exiling in rtiard to eha ftydy belmg condueesd by ehe 

IniEitute ef Governaene, l'd~ilke Eo Ealk to y©U fibout some of £he proJecEs whieh you have done Eo sei How 
Chey relaE€ to the InaElEuEe's study, 
or Eo^orrow? 

fi, Concact AtttQpEs 

DaEe Tine 



Could I mAkn aa AppolnEsent to comm to your of fla@ either lattr todfty. 



TJ 
Tl 



ReiuUi 
Busy N.Ai Appt« 

n n n 

TJ ^ 'n 

O LL f f 
J I i I Tl 



Other 



C. Final Disposition 











InEtrvlew 


/ / 








n 






AppOinCisent Broken 




Explain ( 


) 


Refusal 





D« Time InEerview Began Tlae iQEerview Ended 



1. What were the inclusive dates of Ehls proJeciEl 
beginning date . 
ending date ^ 

2a, Did you personally act as director for this project? 

Yes / / (^ip E© question 3a) 
NO O 

2b, Could you tell me who directed the project . 

2c p Where can Mr, (a) be contacted? _ — - 

2d, Was your involv^ot in Ehe projtet priaarlly at aa advisor, liaison, fuadlog agent, or aoBe ©Eher service? 
(Cheek all that apply) 

advisor / / 

liaiioa 

funding agent 7 _/ 

oEher (specify) J~ / _ _ . -^^ . 

3a. What was your sain pufpose for eonductiag this project? — ~ 
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3b, What method wag us#d In QStiduoting ch€ projgct? For example ^ was the pfojeet a survey, on the job training, 
reitareh o£ the literature , ot tksmm other method? 



survty / 1 

on the Job 7 / 



iittrstyre / 7 

other (specify) / _ / 



3c. Was the primary eaphaiia of the project on tu^ Chsmpaign^Urbana co^unicy or sMe larger population? 
C-U coonunity n 

larger population (ipecify) I l_ _ _ 



3d^ Wai thii project directed toward a particular rsce, ethnic group or €€Onomid class? 



Yes / / 

Ho I I (skip to question 4a) 



3e^ Whae group was that? 



low income blanks _ 
low income whites 

middle income blacka 7 / 

middle income whites / / 

other (specify) 7 / 



4a. What would you say were the two or three most important goals or objectives of your project? 



4b. Using this scale i how succeisful would you say the project was in meeting these objectives? (Circle 
appropriate response for each answer) - 



0-19 



20-39 



40-59 



60-79 

- — h - 



80-100 

— 



-4- 



Was the 



projecc funded through any of the following sources? 



Federal agency 
(specify agency) 



Scate agency 



Local sources 



University 



Private 



Yes 



rj 

£7 



NO 

n 



O" 



b^ What percent of your budget did 
you receive froa ? 



5c« Appro3cimately what was the total budget for the 

$ " 



(Must total to 100 percent) 
p roject? 



6a T Other than yourself, how sai^y of the following types of University of Illinois people worked directly on the 
project? 

Full Professors 

Associate Professors ^^^^ 

Astlitant Frofeaiors 

Graduate Stydencs (R.A,) 

Undergrads ^^^^ 

Other University staff (Specify) ^ 

6b. Were any of the people that you Just mentioned resunerated directly from the project's funds? 
Yes /~r 

Ho 7 7 (skip to question 7a) 
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6e. Wem «fiy rffljunerated froin these funds? 







Ho 


Full Fro£€SSori 




7 " / 




7^ 


/ / 


A8tis££nc Professors 


rr 




Orsduata Seudenfct 






Undsrgrsds 




rr 


Qeher UnlyersiEy s£sff 


rr 





?s. Were any peoplt ©r orgsnisations from outside of the University of Illinois direst ly Involved in this 
project? 

Yes 

(skip to quest ion 8) 

7b* Who WAS thAt? _ 



?€, WhAt were their m&Jor duties? 



7d, Did any Of the non^Universlty of Illinois pertlslpents receive eompensetlon direct ly from projeat funds? 
Yes f~T 

Ho A_/ (skip to question 8) 
7€i Who was thst? 



I* (Ask only if project funds were used for renunerstlon) Approximately whet per cent of the total budget 
for this project was ellocated to salaries for both University staff end non-Unlverslty participants? 



9a^ Has the project been useful, or will it be useful. In securing promotions^ salary Inareases^ or other 
University rewards for faculty participants? 

Yes /" 

Ho / ./ (skip to question 10) 
9b* In what way? ^ . . 



lOa. During the course of the project did you encounter any of the following difficulties? 





Yes 


Mo 


Inadequate fundi 


m 


n 


Inadequate personnel 






Uncooperative personnel 


m 




Hot enoygh time 






inadequate faollltles 


J 1 


1 1 


Other difficulties 




i 1 (Speolfy) 



lOb. Did these difficulties affect the objectives of your study? 
Yes ri 

Ho / / (skip to lla) 
10c* In what way? ^^^.^^..^ ... . - 

lla^ During the coyrse of your project » were there ai^ individuals or organlsationt who were uncooperative to the 
project? 

Yes l~ 

HO / / (skip to question 12) 



lib* Who was that? 



11c. Wl^ do you^ thifik they were uncooperative Co the project? 



12a^ Has a final report or write-up discussing the results of the project been coepleted? 
Mo (skip to questira 12c) 
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lib^ Could you t^ll me the title and publlihtf? 



Title > ^ _ , 

Fubltih^^^ ) (Skip to qwegtlon I3a) 



12c. WlU a final i#porc be written? 



Mg / (skip to question 138) 

I2d, dould you Eell me apprexlmstaly when thii report will be eompleted? 



13a. Other Ehan the final report, have any other publications been generaEed by the pfojeetl 

Yes r_T 

^© / / (ikip to question 14) 
I3b. Could you give me the author, title, ai^ type of publieation for eseh? 



Ue. Wefe any of these authors directly involved in your pro j est? 
Yes 

m 7~r 

I4a. Are you aware of any future pub 11 cations being plannid from the study? 
Yes 

No T_ / (skip to queition II) 



Ub. What ia that? 



15, In general, what were the majo* conclusions frcsi the project? 



16a* Did (will) the conclusions freoj this projict reco^mnd any changes on the part of the University? 
Yes 

7 7 (skip to question 20a) 



I6b, What are these? 



lie* Have any of these recpmraendations been iiiplemented? 
Yes 

^® r / (skip to question 20a) 



I6d, Which onti? 



17. HOW soon after your recomendations were these changes Isplesented? 



ISa^ Would you discyfs briefly the process through which tht recAHBendatlons ware implmcntedf 



18b. Were any indiyiduals or organizations especially helpful in your puriultif 
Yea /" 

NO / / (ikip to question 19) 



ISc. Who was that? 



19. How do you feel that the eoomsBity views these changea? 
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20a, Are Any Cel low-up pfojiccs being planned? 

Ho Zn / (skip to quiatiofi 21) 
20b« Could you devqribo Chs AACure o| Chete proJe€£s and who Chi OfgAnlieF will be? 



2la^ Have you ever been aaeively involved on an indlvidu&l basis in compmnicy progr^s? 
Ho 7_7 (Skip to qutition 23) 



21b. Wnleh pro|vaiB(t) was chis? 



22a^ Do you Ehink £hae Che UniversiCy should becosa aocively involved in pfograiBS Of chis Cypei 
Yes 

N© / / 



22b, Why is ehaC? 



23. Whac do you pefsonally think Che University's servioe function should enCaii? 



24a. Do you chink Chat Che Universicy*e servioe £un€Ciofl is dilferenc today Chan from what it used Co be? 
Yes /"7 

No iZj 



24b. (tow is that? 



25. The University has stated Chac one of its functions is to provide a servioe to Che co^ainity. The goals 
of this s^rvi^e function are given as ptovidli^ ^ultufal oppoVtuAlties ^ deveioping ooapunity leadership ^ 
and opening avenues of oon^ni^acion. Uaing this s^ale^ how would you race che University on its per^ 
fomante of those goals? 

0-19 20-39 40-59 60-79 80-100 
/ / 4- / ^ 

26. This is all the questions that I have. Do you have any questions or do you have any additional coamentst 
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APPENDIX D2 
Questionnaire 1; Interview Sumaarits 



The followiog sunmaries of public service projects at the Univeriity of 
Illinois and Parkland College are taken from responses to the survey of public 
service project directors (Questionnaire I). These stamarles do not include all 
coianiinity-related projects at the two insticutions, nor do they constitute a 
sample ol the range of such projects. See Chapter III of this report for a 
general discussion of the survey. 

The projects for which synBnaries are given below should be considered to- 
gether with the discussion of such projects in Chapter III. For the convenience 
of the reader, sunaaarles of U of I projects are grouped under the divisions with 
which faculty members interviewed are affiliated, although many projects call 
upon expertise froo more than one discipline. Several U of I-related projects 
could not be classified in this way; they are listed separately. Projects with 
no formal U of I affiliation are also listed separately. Because of the small 
number of projects sponsored by Parkland College, sumoarlea of prgj^flcts related 
to parkland appear together. 

University of Illinois 
public Service Projects 



APFIBMATIVE ACEION FOR EQUAL OPPORTUNITY 

Clerical on the Job Training (James Ransom^Jr.). Federal and University of 
Illinois funding. October 1970-present. 

The object of this ChOTpalgn-Urbana based project is to train low income 
blacks for clerical positions. Two Instructors and one supervisor are responsi- 
ble for teaching participants typing and other clerical skills. 

problems of this program have centered around inadequate funding and un- 
cooperative pe-rsonnel. According to the project director, "Uncooperative people 
within the university structure did not see thaaselves as teachers or social 
workers." The director stated that the program's problems have affected It ad- 
versely because "the people needed supervision and the supervisors were unco- 
operative. They were uncooperative because they seem to have no feelings for 
people who have disadvantaged backgrounds." 

The project director feels that the U of I should be actively Involved In 
programs of this typej "The university has m obligation to the people. There 
is an awareness among the people of the university's obligations to the conmuni- 
ty. In the past the university has worked with the millta^i now it should work 
with the people." 

Local black coMunity organizations which have aided in the recruitment of 
participants Include the Black Action Council for United Progress, the Urban 
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League, the Oppartunities Industrialisation Center, and local ehurcKes, 
ANTHROPOLOCT 

Black Family Study (Carol Stack). Federal funding, 1970-1972. 

Many black peopls in Champaign«Urbana and in Chicago migrated to these areas 
along the route followed by the Illinois Central Railroad, This project, conduct- 
ed as researc i on black fapaily organization for a doctoral dissertation in 
anthropology j centered on the problems of black people involved in this north- 
ward migration. 

In order to establish necessary rapport for the gathering of information, 
daily interviews and conversations were held with a sample of these migrants , 
many of whom were recipients of Public Assistance. Those who participated were 
paid for their services. 

The specific concerns of the project were studying the subjects' management 
of money on welfare budgets, child rearing practices before and after migration^ 
and the exchange network which exists between black people who have ^grated 
north and their relatives in the South* 

The project director concluded from her research that the U of I*s service 
function should include the sponsorship of low cost housing spread throughout 
Ch^paign and Urbana, aid and consultation on starting child care centers in the 
black comunityj and recreation progrms for black comunity children. 

CEOTER FOR INSTRUCTIONAL RESEARCH AND CURRICULIM EVALUATION 

EtfinghM School Survey (Gordon Hoke). Federal|State, and University of Illinois 
funding. 1970-present . 

This continuing project is based in the rural area surrounding Effingham, 
Illinois. The project seeks to examine changes taking place in a rural region, 
to determine how these changes affect the public schools, and to discover how 
to cope with change, particularly in the public schools, rather than simply 
react to it. Field observation is the major method by which the project is con- 
ducted. 

The project's director indicated that the U of I should continue to be in- 
volved in this project because ''every social institution has to deal with the 
problems of the time." 

CHEMISTRY 

Recruitment of Black Graduate Students In Chemistry (W. tobert Lewstuter and 
John Lombardi). University of Illinois funding. 1965-present. 

Very few black students concentrate their academic careers in the sciences 
at the University of Illinois, The purpose of this program is to increase the 
number of blacks in the chemistry profession. In order to reach its goal, the 
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program rteruits black students for the Chemistry Department at the U of I» 
helps to improve chemistry programs at predominantly black colleges and univer- 
sities throughout the United States, establlihes aoBmini eat tons between the 
U of I and black institutions of higher education in regard to the U of I's 
Chraiiitry Department, and inforas undergraduates about the graduate progrm in 
chemistry at the U of I. 

The major difficulty in recruiting black students to study chemistry at the 
graduate level is that very few black students meet the admisglon requirements 
for graduate study in chemistry at the U of I. 

Under the program, black graduate students visit campuses throughout the 
country, but primarily in the South, and establish contacts for University of 
Illinois chemistry professors who later visit the schools and officially recruit 
students* An alumni newsletter is sent to all students recruited by means of the 
program, and individual professors aid and counsel students on a one-to-one 
basis. As of yet no black student recruited through this progrm has received 
a doctoral degree in chemistry. 

The directors of the program state that the U of I should be actively in- 
volved in projects of this sort, because necessary personnel and eKpertise ara 
available at the university* The directors recommend that the U of I aid other 
institutions in implementing programs to recruit black students for graduate 
study in Che sciences. 

CIVIL EHGINEERING 

Aid to Afro-American Contractors (Robert EubanKs). University of Illinois 
funding* 1970-present* 

This program seeks to help black-owned businesses succeed, to establish new 
job opportunities for young blacks, and to educate black people in the field of 
civil engineering. 

The major conclusions gained from this continuing project are that black 
contractors can be successful and that their major problem is funding. 

The staff of this project consists of two professors, one instructor, 
varying numbers of graduate students, and several undergraduates* Especially 
helpful to the program have been the Cosmunity Advocacy Depot, through which 
U of I personnel channel their aid to the black contractors, and the U of I's 
Equal Opportunity Office* The project director indicated that although con- 
tractors give excellent cooperation, little cooperation is received from contrac- 
tor personnel. 

One outgrowth of this project is the Afro-American Consolidated Contractors 
Association, whose meB^ers give each other assistance and advice and occasional- 
ly work together on contracts. 
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CQUMGE OF EDUCATION 

Upward Bound (Greta Hogan). Federal funding. 1966-present, 

The purpose of this continuing program is to help low Income students, both 
black and white, to enter college. Upward Bound aids students in preparing for 
the academic and social demandi of the college experience, in choosing colleges, 
and in securing financial assistance. 

Most of the funding for Upward Bound comes from federal sources; guidelines 
specify that the program must not be research oriented. Upward Boui^ programs 
are in operation in various locations in Illinois, including Champaign, Urbana, 
Danville, and East St. Louis* ^ng the non-U of I agencies which have been in- 
volved in the program are the high schools of Champaign, Urbana, and Danville, 
poverty agencies in Chwapaign and Vermilion counties, the Urban League of 
Champaign, and the Champaign Neighborhood Youth Corps. 

The director of Upward Bound feels that the U of I does not provide enough 
services to the local coranunity and that "on paper it seems as if the university 
is doing more than it really is." She added, **The university has a responsibil- 
ity to the community because it is right in the middle of It. The university s 
service function should entail recreation, tutoring, Job training, and job 
opportunities . 

GOWIERCE AND BUSINESS ADMINISTEATIQN 

Progress Aisociatlon for Economic Development: See entry under parkland College 
projects. 

COOPERATIVE EXTENSION SERVICE (AGRICULTURE) 

Seed Project (Earl Bantz). Local and University of Illinois funding* 1969- 
present . 

This suimner progrm began in 1969. Its purposes are to provide blacks 
with siMnmer employment and to teach neighborhood children how to grow produce* 
Much of the produce grown by the children who participate is used by their 
families, most of whom are economically disadvantaged. The reMining produce is 
sold by the children* It was found that the children benefit from participating 
in a program with such tangible results « 

Plans are being made to expand this program to Danville, Decatur, Spring* 
field, and other cities in central Illinois. 

COOPERATIVE EXIENSION SERVICE (HOIE ECONOMICS) 

Expanded Food and Nutrition program (Geraldine Acker and Mary Hubbard)* Federal 
funding. 1968-present, 

In 1968 a nutritional health program was begun by the U of I Cooperative 
Extension Service in order to deal with the problm of the poor nutritional 
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habits of low income families. The program seeks to improve the nutritional 
well baiag of low Inoome families and, thus, their overall health. Since 
its beginning this progrMi has been reeognlMd as a iueceasful approaoh to 
helping low income families with food and nutrition problOTs, 

The project is in operation in thirty-seven Illinois counttei. In Champaign 
County the staff consists of three U of I professors, eleven program assistants, 
fifty county extension staff mei^ers, one graduate student, and other personnel 
from the national teacher training progrMi. 

One of the project directors indicated that thus far "the program is reach- 
ing its target objects, which aire low income f^llfes. Charts Itidtcate that 
families are improving their nutritional habits, based on the fact that they are 
consuming a lot more vegetables, fruits, and meats." Although the program faced 
several problems, these problems were resolved fairly easily* "The program has _^ 
come a long way* It is impossible to change people's personal hablcs overnight^* 

EDUCATIONAL EESOURCES INfOBMATION CENTER 

EMC Clearing House of Early Childhood Education (Lilian Katz). Federal funding* 
1967-present* 

The ERIC Clearing House of Early Childhood Education collects, stores, and 
disseminatei information on progrms in the United States which involve young 
children. Funding for the clearing house comes from federal sources. The ulti- 
mate beneficiaries of this center are disadvantaged children, because many sug- 
gestions are made for the improvMient of progriros Involving these children. 

The clearing house staff consists of five graduate students, one under- 
graduate, and ten other U of I staff members, two of whM are nonacademic 
employees. The program has involved graduate students who are mOTbers of minor- 
ity groups. The clearing house director pointed out that "this Is a real shift 
and most of these students are going to school to Improve practice, not for 
research. " 

The director added, '*The teacher training program Is no good; the children 
need help on a day-to-day basis. The students training to be teachers cannot 
do this by taking courses and by giving the chlldran moral support* The students 
through the university should be directly useful to these who need thea. The 
university should take the training to the field and should coordinate all of 
its resources to aid In this area," 

ELQfflOTAK EDUCATION 

Student Teaching at Community Day tore Center (Joyce Lotaan)* University of 
Illinois funding. 1967-present. 

Comwnity Day Care Center is one of several child care facilities at which 
U of I students in early childhood education receive practical experience* In 
addition to providing field experience for the students, the progrm allows the 
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childran enrolled in day care factlities to meet a variety of people and also 
suppliei schools yhich need teachers with extra personnel* 

The program has been in operation for five years. The tntewiewee, a co* 
director of Coiaaunity Day Care Center, feels that the use of student teachers 
has besn valuable, although some student teachers have been frustrated by the 
strict methods used by teachers utid^r whom they work. 

Another difficulty lies in the fact that the student teaehera are assigned 
only to morning school sessions * so that in effect they experienee a nursery 
school rather than a day care situation. The director felt that students should 
be scheduled to work throughout the day in order to gain a more complete picture 
o£ day care* 

The director feels that students in other areas besides early childhood 
education should be involved in programs like this one. 

EQUAL EHPLOYHEOT OPPOMUNITY FOR CONSTRUCTION 

Electrical Employment Opportunities for Blacks (Rmon Vogel). Local and private 
funding, 1971, 

This program was an eKperimental project which sought to obtain Jobs for 
minority group high school students as tradesmen in electrical ^mploj^ent. The 
students were recruited and subsequently placed in Job situations by the business 
agent of the local electrician* s union* Difficulties arose because contractor 
employees were not interested in teaching the students their skills. 

The project's director indicated that this progrra was not successful^ but 
that such programs are needed to help members of minority groups gain admission 
to unions t 

HOHE ECONOilCS 

Clothing Project (Marjorie Mead). State and University of Illinois funding* 
1971-1972* 

This statewide project aided low income people in budgeting their money, in 
an effort to help them clothe their fmilies more adequately* The staff con- 
sisted of thirteen U of 1 professors and seven county extension staff members. 

Problems faced by the staff in administering the project centered around 
lack of time to work with participants and inadequate facilities* These dlf- 
ficulties did not impede the progress of the project significantly, however, and 
the staff recoimended the establishment of an enlarged progrM. 

The project director stated that she feels that the U of I should be in- 
volved in this kind of program, and that university peraonnel should be out in 
the community helping people to solve their problems. 

Especially helpful to this project was the State Board of Vocational 
Education and Rel^bilitatlon, which aided in planning and financing. 
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INSTITUTE FOR RESEARCH ON EXCEPTIONAL CffiUOaiN 

Projeets for HandicApped Children (Merle Karnes), Federal, swte, loeal, and 
University of Illinois funding, 1965*preient . 

This project has its primary focus In the Chimpslgn-Urbana area, but also 
eovers a thirty-mile radius around the two eitlei. The objeet of the projeet is 
to encourage the initiation of progrms for thm handleapped, especially programs 
focusing upon handicapped children of preschool age. 

Thirty similar projects are In operation throughout the country, all of 
which are conducted through dOTonstratlon. This approach liroiti effectiveness 
in some cases because only a short amount of time la available for the project 
staff to work with any given program and because many facilities are inadequate 
for the requirements of the prograffls. 

The staff for the project consists of twenty*nine people, including four 
U of 1 professors, two graduate students ^ and seven undergraduates* 

JANE ADDAHS SCHOOL OF SOCIAL WORK 

Community Mental Health Evaluation (Merlin Taber). Federal funding, 1965-1971* 

This mental health study, which was made over a alM-year period, focused 
upon low income blacks Im Champaign-Urbana* By means of statistical analysis 
of available data in the field and direct observation of the cosmunltyi the pro- 
ject attempted to discover facts about the workings of comaunlty mental health 
progrMs In Illinois* The Impact of the statewide zone program in one community, 
Champaign^Urbana, was viewed* 

The project director feels that U of I faculty members should be encouraged 
to perform public service as well as research. 



Extended Family Services (Mark Hale)* Federal and University of Illinois fund^ 
Ing. 1969-1972* 

This project, aimed at low Income people, sought to eKtend the services of 
the Champaign County Family Service Agency to clientele groups which have not 
generally been recipients of the agency's services in the past* Through their 
work with the project, students In social work at the U of 1 were provided with 
opportunities to test their classroom experiences In £leld situations. 

Funding for the project was obtained irom federal sources and from the U of 
1* New clientele groups were first sought In the ittmedlate area of Chmpalgn- 
Urbana; later the project was escpanded to include all of Ch«npalgn County, 

The Interviewee, director of the Jane Addams School of Social Work, stated 
that In his opinion this type of program should not be among the U of I's major 
priorities* 'The unlvaralty should not be a social service agency of the com- 
munity. 
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OFFICE OF RECREATIOH AND PARK RESOURCES 

Champaign^Urtana Girls' Club (Char las Fezoldt), Self suataining through duas, 
1971-preseflt, 

Tha Offiee ©I Recreation and Park Resources at the U of I has had coatinu* 
Ing involvement with the Glrla" Club since It originally helped the club ta 
begin Its activities* The club has been provided with advice on such matters as 
its aonstltutlonp bylaws, financing, and long range plannli^i 

The club, located in the black coTOunlty of Ghmpaign-Urbana, seeks to pro* 
vide wholesome leisure time activities for girls, especially those from low in- 
come families, Establiataent ©f physical facilities for activities and main- 
cenance of ongoing leadership for the club have been continuing concerns. 



Coninunlty Recreation Coordinating Council (Charles pezoldt). No funding. 1969- 
presents 

A need has been felt for a multi-purpose center to serve Champalgn-Urbana 
residents In regard to eKlstlng social and recreational problems. In 1969 the 
CoMiunlty Recreation Coordinating Council was established to study ths feasibil- 
ity of building a multi-purpose center In the black community of Chrapalgn- 
Urbana, The interviewee, a member of this council, feels that such a center 
would be a iuitable project for the U of I to be Involved in. 

The council endorsed the concept of a multi-purpose center. It concluded 
that one or more public agencies should accept sponsorship and that financing is 
related to a comprehensive plan for ChMflpalgn County* The council Is still In 
eKtstence and currently is dealing with problems of location, sponsorship, 
financing alternatives, and programs* As yet no concretn plan has been formu- 
lated. 

The interviewee, a U of I faculty m^ber, feels that solutions to probl^as 
which exist throughout the state should be found on the local levels and should 
then be applied In other areas* He believes that public service deserves great- 
er emphasis: *'The university's mission is threefold^ teaching, research, and 
public service. All of thes© should be equally important* UnfortuMtely, the 
university's current emphasis on research Is high In Its reward systCT, and is 
not high on these kinds 5f [public service] projects." 

FSyCHOLOCY 

Instructional Effectiveness ProgrM (Robert Henges)* University of Illinois 
funding. 1969-1971. 

In September 1968 nearly six hundred students from low IncOTe fa^lies, 
primarily black, were adDd^ttad to the University of Illinois through the Special 
Educational Opportunities Program (SEOP)* As an aid to this new program, the 
Psychology Department at the U of I instituted a new course. Psychology 105, in 
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order to teat innovative methods of teaching basie piychology material to SEOP 
studenti* 

The goals of this program were to assess the effect of the course upon 
SEOP students i to identify what factors in Instruction were most beneficial to 
the students ^ and to apply this knowledge to teaching other students^ 

The major conclusions from the program were that the perfermancei of the 
Stop students In the course were above what would have been predicted from the 
students' test saores and educational levels, and that the availability of 
tutors for advanced courses facilitated the performance of SEOP students. 



Suamer Skills Program (Frank Costln)* University of Illinois funding. 1965. 

This project, which Involved high school students from economically dis- 
advantaged backgrounds who had been admitted to college, attemped to deal with 
difficulties encountered by such students In adjusting to a college environment. 
Most of the participants were black. The students took part In an eight-week 
ori^tatlon prograsa held during the summer preceding the beginning of their 
college careers. The program Involved counseling, recreationi CTplo^naent, 
social alfalra, and classroom work. An attempt was made to discover whether the 
students' performance in college would be improved through their participation 
in the program. 

The staff for the pt^gi^am consisted of one U of 1 professor and five grad- 
uate students; high school personnel served as consultants. 

The project director expressed the opinion that the U of 1 should increase 
its involvement with the cosmunity because "we have the expertise to deal with 
problems. The university's service function should entail researching problems 
and helping to supply personnel to help solve community problOTs, In other 
words, 1 don't think the university should be isolated from the community." 



Community Psychology Action Center (Julian jtoppaport). State and private fund- 
ing. Continuing program. 

The Community Psychology Action Center seeks to increase the number of ser- 
vices and strengthen the resources available to poor people In Champalgn-Urbana# 
Becaase the project Is directed toward poor people, it has the potential for 
high black participation. 

The center is specifically oriented toward finding solutions to critical 
social problems and training psychologists to find these solutions. The present 
consultation-research approach to comunlty mental health offered by the center 
has aided chronically unmployed blacks, welfare mothers In need of day care 
services for their children, and Juvenile offenders. 
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The director of this project feels thmt the U of I's service function 
should include providing technical ikilla to the comiunity, supporting locally 
oriented projects ^ giving financial support and training to c^mfninlty organiEa^ 
tions and residents interested in working on community probl^s, and conducting 
research to improve the progress o£ the coimunity. 

SECONMRY AND CONTINUING EDUCTION 

Special Courses at University High School (M, Eleanor McCoy). University of 
Illinois Foundation funding, 1969-present. 

The goal of this continuing project is to raise the academic performances 
of students with histories of low achievement to meet admission standards for 
acceptance into University High School. Sptcial classes in mathematics , science 
and reading are held In an attempt to reach this goal« Although both white and 
black students participate in the classes ^ emphasis ia placed upon black students* 
the goal of balancing the racial composition of the student body at the high 
school is part of the reason for this emphaila. At present most of the students 
at the school come from white middle class backgrounds. 

The major conclusion from the project Is that underachieversp parcicularly 
black underachievers 3 need the special attention of teachers who are willing to 
accept the students on the students' own tenis« According to the project 
director I ^'We cannot make them Into middle class whites.*^ 

During its three years of operation^ the program has faced the problems of 
inadequate funding, personnel, and facilities* The U of I Foundation supplied 
money for the project during the 1969*1970 and 1970-1971 academic years, but 
during the 1971*1972 academic year no funds were available from this source* As 
a result, there has been no planning for an expanded program* 

SOCIOLOCT 

Coimnunity Mental Health Study (Norman Dentin)* Federal , state and University 
of Illinois funding* 1965-1971, 

The purpose of this project was to develop and test a thsory of organisation'* 
al growth with specific reference to several organisations # One of th€ organlza*- 
tlons studied was a mental health canter serving the black cotosunlty of Champaign*^ 
Urbana* 

The project director indicated that the U of I's service function has not in* 
eluded any systematic attempt to deal with the complex character of the local 
community » although faculty mefl^ers in the social sciences have become mora 
actively involved In public service. 

SPEECH 

Speech and Hearing Clinic (J. J. 0'Nall)« Federali itate, and University of 
Illinois funding* I967*present • 

This continuing progrw provides speech and hearing therapy students with 
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axparlanee in practical situations and helps thra to appreciate the varied 
econcwitc situations of their clients. The program Is not aimed eKcluaively at 
lDt5 income people, but it does provide them with services previously unavailable. 
The staff consists of six U of 1 professors and twenty students who receive on 
the job training* 

The director of this project cOTiented that "service activities don't seam 
to be anything the university rewards. The people who try to provide services, 
whether here or outside^ are not considered worthy of prcmotions* . I can see 
why many people at the university don't approach the conraunity. The university 
does not consider this a positive step that totals up points for prOTiotlons and _ 
pay raises. The university doesn't fully appreciate those Involved in service*" 

SURVEY RESEARCH lABOBATORY 

Black Census (Matilda Frankel), University of Illinois funding* 1968* 

This project sought to identify various categories of potential black 
workers in Champaign-Urbana to aid the U of 1 in increasing the number of black 
employees* One university professor, five graduate students, three under- 
graduates, and five clerical workers constituted the staff for the project* 

Problems facing this project were not enough personnel and uncooperative 
personnel who did not produce as much work as expected by the project director* 

The project culminated with a report including data for employment by age, 
sex, and occupation, as well as unemployment statistics* 

VOCATIONAL AND TECHNICAL EDUCTION 

Land Uboratoiy (Robert Walker), Federal, state, and University of Illinois 
funding* 1967-1970. 

Educational programs for the disadvantaged should be actively oriented, 
student centered, and responsive to the academic needs of disadvantaged students* 
These were the major conclusions of this project. 

The focus of the project was on curriculim building for academically dis- 
advantaged public school students. The staff of tht project was successful In 
changing the students' attitudes toward school and education; the students re- 
sponded by learning basic skills taught by the staff In reading, writing, mathe- 
matics, and speaking. 

The coraiunity's attitude toward the changes caused by this program was 
favorable* The director feels that the U of I's servict function should include 
working with schools and organizations to develop appropriate programs to meat 
the needs of their clientele* 

OTREE UNIVERSITY PROJECTS 

Chancellor's Housing Council (R.D* Katz)* No funding. 1971-present. 
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This council seeks to determine ways in which the U of 1 and the cities of 
ChMpaign and Urbana can work together toward solving the housing problems fac* 
ing poor people in the two cities. The interviewee, an expert in housing employ 
ed as a profeseor at the U of I, feels that the council has pointed up the need 
f or U of I involvement in current local housing problras. 



Senate Corailttee on University- Community Relations (Robert Eubanks). University 
of Illinois funding* 1970-present. 

This coTOitttee was established to survey the status of relations between 
the U of 1 and the c^^unity of Chmpaign*Urbana , with special emplwsls on the 
black comunlty. The comittee has been assisted In Its work by black coraunity 
residents, especially mCTbers of the Conmunlty Advocacy Depot* 

A permanent coroaittee for consideration of U of I c^rounity relations 
was established as a follow-up to the original committee* 



Siamer Sports Program, private funding, 1971 and 1972* 

During the sumners of 1971 and 1972 several hundred local youths from 
economically disadvantaged families participated in the Sumer Sports Progr^, 
The progr&fij funded by the National Collegiate Athletic Association, was insti- 
tuted In response to the fact that many young people from economically disad^ 
vantaged families encounter problems because constructive recreational facilities 
and prograns are not available^ The program raphasized group activity. Increased 
interaction j and basic Instruction In sports. U of I units Involved In the pro- 
gram Included the College of Physical Education p the Chancellor's office, and 
the Dean of Students' of f ice. 

The school systems of Champaign and Urbana were helpful to the program, as 
were the park districts of the two cities* Comunlty people were ^ployed on 
a part-time basis during the course of the progriUD. 

Similar progrMis may be held in future years If funding Is obtained* 



University Committee on Housing Research and Development (R. D. KatE). Federal, 
state, local, private, and University of Illinois funding* 1970-present. 

According to the chairman of this coaralttee, who is also a professor of 
architecture at the U of I, the university has the expertise to conduct research 
on housing and to train people In this field. The coiaittee chairman feels that 
the U of 1 has a responsibility to work with public and quasi-public agencies 
which seek assistance In such areas as housing. In regard to the university's 
public service function, the Interviewee comented,- "Illinois has experienced a 
shift in its population from rural, agriculturally based areas to urban Indus- 



153 



trial areas. Accordingly, the university has responded to this shift to som 
extent la its public service function. However, the traditional notion of the 
eounty agent cannot be transferred automatically to urban situations. There is 
a definite need to assess the university's public service responsibility, to 
chart its goals, and to see how present mechanisms fulfill or do not fulfill 
these goals « 

The Committee on Housing Research and Development att^pts to devise mecha- 
nisms for research In the area of housing for low Income families. Agencies in 
various areas of Illinois, including ChMpalgn-Urbana, East St, Louis, Decatur, 
Rockford, Joliet, and LaSalle County have worked with the cOTmittee. 

In order to deal with housing problems faced by low Income farallles In 
Illinois, the committee assists public and quasi*public agencies, applies re- 
search in supplying these agencies with inforaation about housing, conducts 
basic research on housing and houslng-related problems, and enlists the assist- 
ance of other U of I units in solving housing problems. 

The staff of the coimalttee consists of eighteen U of 1 professors and fifty- 
three students. Including seven research assistants. Funding comes primarily 
from the Illinois Department of Local ^vernment Affairs, channelled through 
local agencies « 

NON'UKIVERSITY PROJECTS 

PAL Progrm (James Burnett), Local funding, 1960-present, 

This continuing program seeks to foster one-^to^one relationships between 
adults and community children between the ages of eight and eleven. It Is hoped 
that through these relationships the children will be exposed to various new 
learning experiences. Specific goals established for the PAL program Include 
broadening the horizons of the children, educating parents and students Involved 
in the program, and bringing about the unity of black and white community people 
by means of work for common goals. Many of the older participants in the program 
are U of I students, although the progr^'s formal affiliation is with the 
University YMCA. 

Funding for the program comes from local sources such as the YMCA, U of I 
residence hall funds, the Undergraduate Student Association, Campus Chest, and 
local fund raising events* 

Problems presently facing the program are Inadequate funds and facilities 
and not enough personnel and time to work with the children. The project direc- 
tor indicated, however, that these difficulties have not affected the objectives 
of the program significantly^ 

Problems have also been caused by the lack of cooperation of various organ* 
isations, which do not provide funding or agree to the use of their facilities 
by the program. 

The director of thid program feels that the U of I should become actively 
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involved in prograais of this typei ^The univerilty hai facilities, resourees, 
and funds to stipport the cofflmunlty programs. The PAL Program would not be in 
the difficult position of having to raise funds from many sourees if the univer- 
sity were involved in the program," 

He added, '*The comunity feels that the PAL ProgrMa is one of the few organ* 
izations dealing with developing upon and broadening the scope of the ooiroinlty 
at no eost to the comunity. The eomunity has a very positive view toward the 
program." The project has been useful to both children and U of 1 students; an 
attempt la being made to arrange for academic credit to be awarded to participat- 
ing students* 



Program for Pregnant High School Women (Marlene Davis). No funding. 1967- 
present . 

Although there la no direct U of T ifiVolvement , this progrM was included 
in the survey because of the U of I's coimectlon with the Adler Zone Center In 
Champaign. A staff member at the center devotes her time to this program; 
there Is no outside funding. Goals for the project are to keep pregnant girls 
in school, to provide prenatal care, and to create ©pportunlties to relieve 
anxieties felt by the girls In their special situation. Plans are being made 
for continued contact with participants after they have given birth and returned 
to school. 

After five years of experience with the progranj the director concludes 
chat a definite need exists for better sex education at all school levels, and 
that the program la needed increailngly each year as more unmarried girls become 
pregnant. 

Since the program began, many private doctors in the area have been helpful 
in treating the pregnant girls. Some school personnel, however, have been un- 
cooperative. According to the director, "tte reason they are uncooperative is 
because of ignorance. They live in the past, don't want to try new techniques, 
and are apprehensive about pregnant girls In school." 

Other problems have arisen In regard to finding baby sitters and day care 
for the children born to program participants, and in training personnel to work 
with the girls. Poor follow-up has led to repeated pregnancies. 

The project director feels that the U of 1 should aid her progr^. She 
perceives the university as using the comiunlty for research purposes, but not 
helping to provide programs of direct benefit to the community . 



Volunteer Illinl Projects (Rita Dlehl). Local and University of Illinois Found- 
acion funding. 1966-present. 

The goals of this independent student project focus upon providing manpower 
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to aid in the work of eonmunity agencies and upon providing opportunities for 
U of I students to gain knowledge and eKperlence in coimunity probl^s. 

Volunteer lllini Projects (VIF) receives a large part of its funding from 
the University of Illinois Foundation* Individuals in the cOOTuntty also make 
finaneial contributions to as do local businesses to a lesser eKtent, 

The VIF staff consists of four profMSOrs who serve as an advisory board, 
five other university staff mmhmtm, approximately twenty graduate students, and 
approximately seven hundred undergraduates* 

The program faces problems of Inadequate funding, and too few personnel* 
The fact that some student volunteers do not have enough time to keep their com* 
mitments to the progrm has also been in problem* Some individuals in the commun 
ity have been uncooperative to the projict- the interviewee attributes this to 
"differing philosophies of volunteerlsm and prejudice against students being in 
the comunity*" VIP's objectives have been affected by its problems la that 
limited funds curtail the nu^er of student volunteers who can be placed and 
hamper the staff in seeking out all of the available resources which could be 
utlli:sed by the project. 

The Interviewee feels that VIP is the type of project in which the U of 1 
should be involvedi 'The university has many unused resourcas, nine«to-five 
buildings* etc., which could be used by the eomunlty. Students should be 
allowed to take a year off and work in the comunlty for credit." She noted^ 
however, that 'When the university gets involved In the community the comunlty 
slackens Its efforts; the university has a paternalistic air toward the cOTun- 
ity," 

Those involved in VIP have recommended that it become formally affiliated 
with the U of I through an eKtension program. 

Ageneles in which VIP volunteers have worked Include the Danville Veterans 
Administration Hospital, Lincoln State School , the Chrapalgn Park District, 
elementary schools in Champaign and Urbana, and the Department of Health, 



Neighborhood Youth Corps (Fred Fainter)* Federal funding* 1965-present* 

This continuing effort attrapts to assist needy high school students to 
remain in school* to grow personally * and to improve their OTployability* An 
attempt is also being made to Improve the educational progrms In which thm 
students are trained. problMS In funding and lack of time have meant that the 
program has not reached as many students as might have benaflted from it. 

One member of the University of Illinois Cooperative tetenslon staff who 
was Involved with the Neighborhood Youth Corps feels that the university should 
become more active In this sort of progrM because the U of I is a public agency. 
'"The university's service function should be educatlonajl. 1 think this is the 
role we are pursuing. We are not in researchi but In adult anci youth education,' 
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Formal U of 1 lavolvmant with the Neighborhood Youth Corps, howevar, ended in 
lata August 1971. At present the Illinois Famars Union is the sponsoring 
ageney of this program, while the Cofflmuuity Advocacy Depot is the local cooperat- 
ing agency in Champalgn-Urbana. 



Parkland College 
Public Service Projecti 

Continuing Education Program (Phillip Walker), Parkland College funding. 1967- 
present. 

This program provides educational eKperiencei for people who are not pri- 
marily sti^iients. The specific goals of the program are to upgrade vocational 
skills to provide the opportyntty for educational experiences leading to new 
occupations, to enrich students' lives through education, and to give partici- 
pants the opportunity to acquire Associate of Arts degrees or to complete lower 
division parkland requirements on a part-time basis. 

One hundred twenty* five Parkland Instructors teach courses in the program. 
An advisory committee of twelve comuntty people suggests courses and evaluates 
the progrm. 

Inadequacies In funding, personnel* and facilities have been problems fcr 
the Continuing Education Program. In addition to these problems, the high 
tuition cost and the limited scope of the progran have affected progr^ objec- 
tives. The goal of reaching the economically disadvantaged is impaired by high 
tuition costs and formalized class structures. 

Among the recoCTnendatlons made to improve the program are 1) that $50,000 
be appropriated for comunlty service projects under the program; 2) that 
follow-up work be done on students who have partlelpated in the program; 3) that 
classes be made less structural and 4) that tuition waivers be made more wide- 
ly available. 

Dental Hygiene program (Robert Cross). State and Parkland Collega funding, 
1968-present, 

This continuing progriun provides vocational training for students and helps 
to improve the dental health of lower Income coimualty residents, although a 
middle income clientele Is also served by the program* Approximately twenty- 
seven students participate In the program. The lack of adequate facilities* 
however, has prevented some qualified students from participating. 

The director of the progran stated, **The University of Illinois Health 
Service and this progrm need to be In closer contact, and the program needs 
greater comunlty Involvaaent. " In order to encourage such InvolvMent, a 
mobile dental clinic may be employed. 

According to the director, "ProgrMs like this are Just a drop in the 
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bucket compared to funds allocated for research. More funds, especially federal 
funds s should be available for programs of this aature. So far, these funds are 
not forthGomlng* '* 

Preparedness Progrm (Troy Simpson). State and Parkland College funding. 1969- 
present* 

The purpose of chin progrm Is to provide education with special iervlce to 
the academically, sucially, and economically disadvantaged* The program seeks 
to help such individuals to become students at Parkland^ to help sttudenta be 
successful in their college experience, and to help than becoma self-sustaining 
and aelf-fulfilling. 

The project is primarily centered in Chafflpaign-Urbana| its staff consists 
of fifteen people. 

Problems faced by the Fraparedness program include inadequate funds, 
facilities, personnel, time, and lack of involvement by agencies and industries* 
For example, the Illinois Department ©f Public Aid will not give educational 
supplements to public aid recipients who are prcigram participants because of 
funding restrictions and allocations to oth^r local agencies such as the adult 
education program* Thesa problOTS affect the goals of the program in that they 
limit its content and the nimber of students. 

Recomendations made to Parkland for improving the program have been carried 
out* The major change, according to the director of the progrm,has been in the 
college's attitude toward the program. The director stated, "The project demon- 
strated that it was worthwhile through solidarity on the part of the staff 
and by the success of students in college who have finished the progrm*" 

Plana for the future include additional research to find out what happens to 
students after they have completed the progrm, to incorporate what is learned 
frcan this into the program, and to investigate possible expansion. 

The director views this type of program as deslrabler '-The college is set 
up to affect the cOTnunity, JX should give direction and be involved in the co^^- 
ffiunity and should be a comunity advocate. The college Is part of the coroiunlty 
and thus has a responsibility for InvolvCTent." The director views the U of I"s 
service function as "providing the comunlty with technicians and assistance In 
developing and coordinating philosophies for living. Change affecting the com* 
ffiunlty comes from its people, agencies, and groups. The college should coordin- 
ate this change. There also needs to be a coordinating body between the Unlver* 
slty of Illinois and Parkland College for the good of the cOfflmunlty." 

Black Culture Week (Phillip Walker). Parkland College and student g©ver™ent 
funding . 1969 - present . 

Black Cult'Are Week Is an annual event sponsored by parkland College student 
goveriment which focuses upon social, cultural, and political experiences of 
black people. 
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Cooperation for this project has coti© from the Uaiversity of illlnois and 
the local black co^unlty. However, the variety and number of events have been 
limited because of Che lack of funds. 

Although lose white people have reacted with reientment and cynicism to 
this project. Black ^Iture Week has tended to develop black people's pride in 
their cultural heritage and has increased black political awarenesa. Stronger 
administrative support, however. Is needed* 

Progress Association for Economic Development (Phillip Walker aiiu ..oaald SkaddeiO- 
Federal and University of lUiaois funding, 1970-present. 

This project seeks to train instructors and develop a curriculina for a 
black entrepreneurship program. The University of Illinois is also involved in 
these efforts. The specific goals of the Progress Association for Economic De- 
velopment (PAED) are to give Interested blacks the skills they need to fulfill 
business aspirations and to establish a core of eeonanlcally stablt businesses 
In the black cos^unlty of Chmpaign-Urbana, 

Three Instructors at Parkland, eighteen U of I professors * and twenty-five 
graduate students are involved in PAED. 

Although the program has had many problems. It continues to function, Tht 
following genaral conclusions have been reached i 1) training people for busi- 
ness managOTent is questionable considering the lack of support for these 
businesses from the coimunlty at large and the lack of coral tmant from establish* 
ed businesses to emplay the prograQ's participants | and 2) a mare fonaallzed 
working relationship batween Parkland College and the program should exist. 

The Interviewee at Parkland feels that the cellege should be actively in- 
volved in progrmns of this type: "The community collega has the resources which 
could be applied effectively to comiunlty problems J' He went on to state that 
Parkland' s service function should entrll sponsoring programs to rOTedy society's 
problems j allowing the comunlty to us< Its facilities ^ serving m a aource of 
Information about educational and social welfare resources » and conducting action 
orlanted research to support community programs. 

In regard to the U of I's service function, the parkland Interviewee noted^ 
"The university has used Its statewide refiponsibllitles as a way to justify Its 
lack of local involVCTent. However, each state university is rasponslble for 
its local community, 

Student Activities at Parkland (Richard Karch)« Student government funding. 

The parkland College studant govenmant stekg to Involve students In com- 
munity actlvltlas in which they will continue to participate after college. 
Through various activities ^ parkland studanta are Invalved in such local organi- 
sations as Teen Challenge, Neighborhood Youth Dfipository Depot, Conctrned Citi- 
zens Ccmttittee, Gemini House, veterans' groups , and other servlca projects. 

Inadequate funds » {acllltles, parsonnel, and tlma, and lack of transpor- 
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tatlon for student volunteers to projects In outlying parts of the district are 
problems facing the program. 

The student aativity director at Parkland indicated that academic consider* 
ations must come first at the college, and that the use of facilities and staff 
assistance fimst be deteralned by the college's faculty. He pointed out* "The 
University of IlllnQls has a different and larger scope than Parkland College. 
There tends to be conflict between cOTmitments to the cOTmunlty and comltments 
to the state.** He added that cooperative planning by the U of 1 and parkland 
is needed. 

Tech-mach and Tech-physics programs for High Schools (Clifton Mats). State and 
Parkland College funding* 1968-present. 

The purpose of this project is to develop high school curricula in technl* 
cal mathematics and physics * Including the writing of suitable teKtbooks, High 
school teachers as well as Parkland personnel have been involved in all aspects 
of the project. 

Conclusions drawn from the project are that there is a need to review high 
school curricula for non-college bound studanfca^ to develop new curricula for 
occupational preparation based upon the findiags of this project, and to provide 
for flexibility in the scheduling of classts and class lengths for non-college 
bound students « 

The project director feels that parkland is a service organli^ation and 
should demonstrate concern for people in the conamunity. He noted ^ "As much 
cooperation as possible should be fostered between parkland College and the 
University of Illinois, and appropriate research findings from the university 
should be applied in practice by the college," 

Training of Teacher Aids (Mary Lou Brotheraon). Federal, state , and parkland 
College funding. 1968-present . 

This course of study at Parkland seeks to provide students with knowledge 
and information concerning children, education i and the role of the teacher in 
the classroom; to give instruction in skills and techniques of being a teacher; 
and to develop an understanding of interpersonal relationshlpa between teacher 
aid students and classroom teachers. Training is provided for people who would 
otherwise not have continued their education. 

In order to give the program direction, an advisory coimittee with members 
from the U of I, parkland College, and the black comiunity was established. This 
committee has made several recommendations to Parkland for improving the program, 
although none have been implemented thus far. The council recOTttended that the 
program last two years rather than one, that It sponsor workshops for teachers, 
and that the program's course titles be changed so that th#y can be transferred 
to other curricula at the college. 

The director of this program feels that parkland and the U of I should be 
jointly involved In programs of this typei "The college should do as much as 
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necessary to meet the needs of students and the eomiunlty. The university's 
role of research will lead to ultimate public gain," 
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APPENDIX Et 



B#glfi Time 
End Time 



IHTEEVlBillRi 



TITLI I STUDY 
OTHER UNlVERSmES 



NAME ____t E^mm 

SCHOOL NAME . ^- — _ _ ... . ^ ^^.. ^^ 

OFFICE ADDRESS _ __ _ _ . - . - — - ^ 



B. COmrACT ATTQliTfS 

DATE TIME 

a. _ _ ____ 

C. FINAL DlSFOSltlOH 



REF 7 . 



1. Wh^t is ths elfleUl Eixit of yw^yr ©I flee? 



BUSY 

rr 

r7 



RESm^S 

iiiT, Am* 

rr 
"7 rr 
. 7 r? 



2a. U yom prlmry UaiiOn b^tv#€n Eh^ cpUai^/ynXV^rpltr th« c^aiEy with respect eo ees^ 

£^ Ho 

4*^ . _. 



b. ii then an office of dtpirfestttt which *Gti ai £bi lUUon be- 

prdbe^ ftp pjrgp rlaEe office 

c. Which effice Is thfttt 



<Ksf%JLnsca) 



3 Dot* yeur offle* pflaArily initlste programs dirictly l©r th« c«i=aniEy er do yay p^taflly m * 
eoor4tasEor tot ptogtms originsElng tlsewher® la the colUgft/ynivsriityT 
■ " Inittftti / 

4. U $^mv&h do cht tnitUl Idesi far new cea^flUy pregrw origin*^* fr^ your gff^, the c^MWX* 

t)if lee 

03Biis\?m i t y / / 

Other* /_/ — (specify) — — 
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us 



S4ir Are chere any sefflbsrs from the c^^untt-y who work wleh your effiqe on a conCinuoui basis solely in the 
aif^s of coaBsunlty peegr^wlng? 



Yes 7 7 

4^ 



Ho TIP—' — > (skip to q, 6) 



b. How maoy eo^anlty people are involved in Chese aoclvlclas? 



Whst role do ch^it people plsy in Chg araa q£ progr^^ing? 



d- Do you feel thac thig type of patcieipaCisn by eo^unlty ffitmbera "^hilps to 
maKe prograsii sore sueeeisfui?' 



e. Why do you say Chat? 



No 



Doeb the eoffisunlEy as ^ whole have an opporCunity to review proposed programs p rior to ^m^leme ntaj lon^? 

Yei i^J No /^T 

)3, Dogs Eh^ tioffisunlty have Ehe opportunity to foroially review progr^a af t^e r they have been IspleEentedi? 

Yes No > (ikip t:o q. 8a) 

4- _ 



b. In what way? 



fi^.: Corporati management la often disoMSsed in tersa of top oan^gesienti middle sanagemint, lower manag^ent^ 
Generalizing this idea to college/ univeraity adninistratora ^ would you coniider your office to be £0£ 
level, middle , or lower level? 

Top i~ 
Kiddle 
Lower /~ 7 



8b. How hag this level helped or hindered your ability to initiate QOmjnlty prograsa? 



ic» To whom do you dlreccly report? 



H^a there been any change in either the fuaetion of your offlee or Its level in the college/unive^csity 
since it w4£ opgeni^ed? 



m I — ^ (skip to q. lOa) 



in what way? 



10s. Was your office organised at the time the college/Liniverslty was founded? 
Ytia Ho /""f 



Xn what year was your office organized? 



lU^ Was your offi:;ti orf^^niied in respoiue to requeata which the co^unity made of the sollege/univef iityl 
Yes NO lU ^^^ (skip to 12a) 



b, What was the naEure of these requeita? 
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12a. Other chan the celleie/unlvetiity , ate Chtre any ether erganimloni or LnstituCleni in the coasuniCy 
which s pens or eo^uniCy program? 



Yes £_/ 



b. Wha£ is yeuf relailon with Ches? 



Which ope qrganiEatiOfi or institution in yeur e^suaity would you say Is the moit 
active in community pfpgra^lng? 



I3a, Apprsxisately what was your offiqi'S totml epefatlng budget lait year? 

Uss than $5»000 i^L 

$5,000 - f,gS9 /_ / 

110.000 - 19399 l_ 1 
$20,000 - 29,999 
$30,000 - 49,999 

$50,000 = 74,999 /.J/ 

$75,000 or mere / / 

lib, Since your pfUc^ has been in operation hsvg there bigtn ^ny slgnilfieant ineresses in your budget? 



Yes L_ i 



He 



(skip to I3d) 



G, Could you gji plain why? 



13d. Are there any significant r^sourcei which che tollege/univsrilty sak^s available to your office which Ate 
expehSMi to your budget? 



Yes / / 



No f_t- — =^ (ikip to q, 14) 



o, What are these? 



(If this office does npc initiate programs, Ejuiition 3j skip to 17) 

14. Is the majority of your budget based on a fiscal year allocation or are funds allocated to your eflic# on 
g progras bfl^lB? 

fiscal basis / / 
Program bails J [ 

In the past have your budgets been large ©noygh to allow ypu to undertake aii Lh^ coB^yntCy prograffis which you 
felt were worthwhile? 

Yea i~T 

16, Does the co^unity aver concrlbute funds to your office so that speclilc programs can be d'%velopid1 

Yes rn 

NO LZI 

NOW we would like to shift to a dlffeifenC toplq and asR a few questions aboist ioge progr^s '^hich your sehool mAy 
of aay not provide, 

U Are any of the following facllitief at your ichool avaiUble for cemrownlcy u$t 

a, ciaasroo^i 

b, ffleeting or conference rpoma i » 

c, dining oreaB /. / / _7 

d, recreation areas 7__L L- k 
#. entertainment facilities I _l ] I 

i, ether (ipaclfy) , , _^ - _-_v _ 



(If any *V«*'* * '^^P ^® 
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18a. Is thire a colUge/univgf slcy policy, either stated or tmpltedj which denies che use of your gchool's 
£aciliti«s to thg Eomunity? 

No - > (Bkip to q. 21a) 

b. What Bvm the twq or three main points^f this policy? 
1* ^ 

3, " z - .1 -" - 



19. What adverse eif^ets has this poLlcy had on the ril^tionBhip betwee n .fhs egllegi/university and the eOHBunityl 



Yes / 7 



20a, Has th# cownunity ever atEC^ojptid eo change this policy? 

I 



No / / ^ (skip to 24a) 



b. What has the GQ^ynity done? 



(skip to 24a) 



2 la. Is there a eollege/unlverfiEy poUey, either itated or Implied, which dalimits the ability of the comiunity 
to utilize your sehool's facilltias? 



Yes I / 

4^ 



No /~T > (skip to 22) 



b. What are the two or three main points of this policy? 

1, _____________________ 

2, " _ 

3, " 



e. What eventi l^d up to the forffiulation of this policy? 



22, As a result of allowing the eoBSB^nity to use your sehool's facilities, have you aneountertd any of the 
following dtf fleulties? 



1, Inability ts enforce Ms% regulations 

2, Thtft or vsndaltim by ooHaunlry people 

3, Conflict or hara^affl€nt batween co^i^nity 
people and cpllegi/university people when 
both use the facilities 

4, Difficulty in establishing equitable use 
schedu les 

5, Other difficulties. .(Specify) 



No 

rr 



(If all skip to q. 24a) 

23a, Have any of these diffleulties caused the eolltge/univarsiCy Co eonslder oloslng off the facllitlei to the 
coaisunttyt 



Yes 



No ^(skip to q* a4a) 



What action has the cellegeTunlveriity taken on this Issue? 



4a. l^es the college/universlcy work with other cimiunltles on an esctenslon basis to provide these coTOinltlea 
as'^istance In developing programs? 



Yes / _/ 



No / / >(iklp to q* 25ft) 



Could yoa briefly describe the wof* being done in this area? 
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25a* Aire there any permantnc rilacions or ivgnuis of eonmunleation faitwein Ehe college/university and elty 
officials UQBSiuni&y laaderii or ochgr gosmunlty service agericiei? 



27a 



27b. 



Mo /^T— ^(ikip to q» 26a) 



What fire Cheiel 



Have these relaclanp been inSCrid^enEal in avoiding problems becweeii 
£h@ QQsmunity and col lege/ university I 
vres ^TT 

NO 777 



26a, it Is generaiiy aecepted Chat eollege/unlverslEies have chree funccionsi teaehlng, researehp and public 
iervlc€. How would you rank these lunetlons in their order of ImportanQe to your Instltutionl 

I. 

2. ' 

26b. Do you foresee any change In this ranking in che i^ediate future? 

No / 7 > (skip to 27a) 



c/ How would you rank these functions five years from nowl 
3. _. 



Would you say that oooiaunlcy service is extreoely Inportant, slightly Important, not very Important, or not 
important at all In the operation of you£ college/ unlvergityl 

extreaely laportanc / T 

slightly important 

not very Important T 1 

not at all Important 

Why do you say thati 



How we would like to ask you some general questions about oveL'all university partlcipacion in cocEunlty programs. 

28a. In general would say that the degree of partleipation In coamunlty programing by (faculty » professional 
staff) Is high, mediis, or low? 

High Me dium Low 

a. faculty i~T 

b. professional staff Tl T~r TJ 

2Sb* Why do you say that faculty has a ^^^^^^^^^^^^^^^^^^^ degree of participation? 



28c. Why do you say that the professional staff has a d egree of participation? 



29. Are faculty and professional staff rewarded by the eollege/unl^erslty in the fom of salary increases or 
promocion for their participation In cooaiuniGy programs? 

Yes /" 

30. Are there coflsaunity progr^a Initiated by other meters of the college/university which are not under the 
direct control of your office/ 

Yes 7^ 

Ho 7L y 

31* Other Chan itaadard adult education eoyrsesj are there any courses ofletid to the comsunity which serve to 
improve the general well being of the coniDunity? 

Yea /~ 

Ho T J 
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32. How would you geographically define Ch€ so^uniey itrvid by your IniticuEien? 



Ji. Whac ii thg r^Eial composition of your Q^sunlcyi 

BUek ^ „^ 

White ^ 
Spanish-American — % 

Other (spMcily) 

24, Finally^ whac par c^nt of the progrws at your inititution a£e directed towards.... 



buMintssaen % 

lar^ifs % 

law enlorpimint agenqles % 

black members of the coiraunity % 

whttt membira of the eomsuntty % 
Other groups (specify) __ 



Could you make any sugges Lions as to who we might contact to get a better under itandioj^ of what programa aro 
being sponsored by tha col lega/university? 



Could you forward any publications or write-ups on thesi programs^ espeoially the ones centered in your oificel 

will send material / / 

11 not send material / / 

Do you have any e^ot^mntB or further questions; " " _ 
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APFEOTIX 12 
Questlonnaife II: Respondints 

Aurora College 
Aurora 

Robert Richardson 
College Relations 

Barat College 
Lake Forest 
Bernard McCue 

Director * Development and Public Relations 

Bradley University 
Peoria 

Donald Albanlto 

Dean, Continuing Education Office 

Chicago State UrAiversity 

Chicago 

Ben Byrd 

Director* Office of Cuuimunity Services 

College of Dupage 
Glen Ellyn 
William Treloar 

Vice President p Community Relations 

Coluo&ia College 
Chicago 

Louis Sllversteln 
Dean of the College 

Concordia Teachers College 
River Forest 
Carl Halter 

Director* Public Relations 

Danville Junior College 

Danville 

Hary Ann Dlller 

Dean, Adult and Continuing Iducatioa and Conminlty Services 

Elmhurst College 
Eli^urst 

Frederick l^rrell 

Director, Evening Session and Extended SaTVices 
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George Wllliains College 
ChlQago 

Katherlne Abbott 
Public Relations 

Illinois Institute of Technology 

Chioago 

David Riohert 

Media Relations Director, Department of University Relations 

Illinois State University 
Hormal 

Francis Brown 

Division of University Extension and Field Services 

Kendall College 
Evans ton 

Wallington Wilson 

Director, Afro Ameriean Studies 

Lincoln College 

Chicago 

Wilbur Layman 

Executive Vice President 

MacHurray College 

Jackaonville 

S. W, Petersen 

Director, Public Ralatioris 

National College of Education . . 

Chicago 

Marcus Young 

Office of Development and Public Relations 

Northeastern Illinois University 
Chicago 

Jacob H* Carruthers 

Chairman, Center for Inner City Studies 

Northwestern University 
Evans ton 
Jack O'Dowd 

Department of University Relations 

Rockford College 
Rockford 
Howard Nadel 

Director, Public Relations Department 
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Sangamon Stata UniverslCy 

Springfield 

Christopher Vlahoplui 

Offiee of Univarsity^elations 

Soythern^l-llitfoii University 

Carbondala 

Thunnan Brooks 

Univarsifcy Services to Carbondale 

Triton College 

River Qrove and North Lake 

John Trebbe 

Sehool of Continuing Education 

University of Chiaago 
Chicago 
Walter Walker 
Office of Planning 

University of Illinoia--Chieago Circle 

Chicago 

Tunis Dekker 

Associate Dean, Division of University Extenalon 

Western Illinois University 
Macotab 

Carlson Crane 

Vice President j Conmunity Relations - University Relations 
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QueiCionnaire IIIi Fotm 



Date of Int^ 
Begin Tlmg 
timm 



ZHT£RVI£W£R 



qUiiflPHMIEE ^ 
AREA # _ 



TITLE 1 STUDY 



A. KAM£ 



ADDRESS 



M.tE TIMS 

2. 2_- 

3. _ _" 

C, flmh DISPOSITION? 



^SULTS 

m B UiY l OT* AFFT. OTHER (^^pUln) 

a r_f 11 II 



Ti n n 

O" o 



^ Cheek sne 

Int* / / - ^ 1. With person namsd abeva 



2. WiEh SQ^a dth@F person a£ above address 
/ ^/ ^ ^ Ejcplfltn _ 



la. Dp you or any me^tr of your faaily personally know any Eaaohers from the University 1 



No 



Y#s i^i 



Who Is th&tl 

I. 

3. 



2a. Do you, or any mefflber of your family, personally know any admlnisEraEors from ehe Univsrsliy? 
Ho LJ Ifas ^7 



Who is that? 
1, 

3. " 



3a. tG you, or any sember of your family, peraenally know any etaoheft ffem parkland Oollaga? 
Ho ^7 V#s ^ 



b. Who is thae? 
I. 

2. 

3^ " " 



171 



1S8 



4ft, Do you, Qt any mgcabgr of ysur family » personally knew any gdminiiCrators imm parkland College? 
No rr ¥«s /"T 



bT Who Is Chat? 
1» 

3. 



5a, 



H^vt you, or any member of your family, evar accind^d el#ii€S ac tht Ui^lvarsicyt 

Yes / No /~T ^ (sKip to q. 6a) 



Wiri y^u taking eourits for a dtgrte 
V#8 / 7 


requlr^ent? 
No 




Whac dagrse was that? 




d# What typs of class was this? 













6a^ Have you^ or any aambar of your family, evar attendad qlasses at Parkland Collige? 

Ves Ho (skip to 7a) 

1" 



b. Ware you taking courses for a da 
Yes /'^ 


grae requlr^ent? 

Ho /"7 




c. What degrea was that? 




d^ WhAt type of class was this? 













7a ^ H&ys you ot any membar of your f family ustd amy of the following Univariity facllltlea? 

Yt_s_ NO 

1. illiai Union /~7 

2. ^maslymg T~7 TT 

7-7 FT 

4# Theaters or QOnoert halls T~l 7~7 

5. Audltorliaa / / 

6, Other — ^ Speelfy ( _ ) 

(If all ^ In q* 79, skip to 7c) 

7b, Ifjiat t^lnd of traattgent did you racalva whlla using thase facilltlis? 

Good ) 

Fair r~_[ ) skip to q* 8a 

Poor rr? ) 



7c, Why have you not used any of tha facilities at the University? 



Sa^ Have you, or any s^bar of your f^ily^ used any of the following facilities at Parkland College? 



Ir Jifferson Audltorlim 

2. Studant Canter 

3. Araory 

(If all no in q^ Sa, skip to 8c) 
8b- What kind of treatstant did you receive while using thisa facllitias? 
Good i~T ) 

Fair / / ) skip to q. 9a 

poor / _/ ) 

Sc. Why have you not used any of tha facllitias at Farkland Collage? 



m 
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9d, Are you iumikidw with any of the progr^s oi services which the University Qt Ir.dividual people at the 
university, are prevlding in £he BUck COEmuniCy? 



^ _ 



No /_ 



(skip to qi lis) 



b. Whac ii that? 



c, Do you use of these pfograsa or gef vieSB ? 

Ves ^7 No ^7 



<i. Are you plyaaed or dis- 
pleased with these programs? 
(fROlE) 



el Why don't you saka ^se o£ thtse 
prograss or servioes? 



lUa, thi Uiiiveyplty pr&viding mora or fever prpgrass and aprvleas today than it hai in the past? 



mora / / 



I b< Why do you gay that? 



11a, Are you familiar uith sny of the programs or aerviQae which parkland, or individual paopla at Farklandj 
are pfoviding in the Black Community? 



Yes / / 


No /^'~* (skip to q. i3a) 


bV What is that? 




c. Do you make use of these pfOgrsss or servieeg? 

Yes ry Ho 




^ ._ _ . .__ f, 




d. Arg you pleaied or dis- 




a 4 Why don't you m^k& use of thase 




pleased with these programs? 




prqgrvs or services? 




<FKQBE) 

























I2a, Is Parkland College providing more or fewer programs and iervlees today than it has in the psit? 



more / S7^ 
fawar T _ /"~ 



b. Why do yoy Bay that? 



li. If there were one of flea where you eould get information about the faollltlai and programs aval lab la fras tha 
University and Parkland College do you think that you would use this of flea? 

Yes /"T No ^ ^ (skip to q, 16) 

14a. Would you contact this office perionally or would you ask acwiaone else to help you eontaet this office? 



contact personally 

T 

(skip to q. 



someone alse 



b. Who would you ask to help you? 



15. Uo you think an office of this type should be located on the University emipus, tha F*rkland Collage campus, 
or in the Black Co^minity? 

Univarsity canpus / / 
parkland eampys 7-7 
Hack ComuniCy 

ifia. Does the fact that tha Unlvarslty of Illinois is loeatad in aan^algn^Orbaaa halp or hurt the Black 
CoBBunity? 



help / 
hurt / U 



b. Why do you say that? 



173 



no 



I7ft, tuve «ny Individual adslnistratorf , teachirii ot sCudftnts Ctcw the University been eipeclaliy helpful Co the 
BlA€R Csmnunity? 



m 1^ 
(iklp to I8a) 



b. \*ho is that? 



WhAt did thty d§7 



laa. Does the fact chat Parkland eollege Is loeated In Chaapalga-Urbaaa help or hurt the Slack ConKunlty? 



help ry- 

hurt T~T^ 



b. Why do you tay that? 



I9a. In the near future parkland College will be moving frds its present location so thai the tntirt College will 
be located on one campus^ Do you know where this gafflpus will be located t 

Yes /^^T No I J > (eacplaia loestion of new caapus) 

I9b. How will this new location affect the BlacR CcmuFiltyl 



IQa. Are there any Individual adminiitrators , teachers, or studehta at farklaad College that have been especially 
helpful to the Black C^isunity? 



HQ rj 

(skip to 21) 



Yes 



b. Who la that? 



o. What did they do? 



2la. Now I*d like ygu te think of the biggest pergonal problt® you have had living In ehaSpaign-Urbana, Xf you 
thought someone at the University could help you solve this prpbl^ who i^ould you oontactl 



b« Is that person 


an administrator t teacher. 


or student? 




administrator 




teacher 


Tl 


e t udent 


T-f 



22a. Thinking of the s^e problem* if you thought g»eone at Parkland Oollege could help you solve this problem 



b~ la thikt perion 


an administrator i teacher ^ 


Qlf ii^udent? 


n 


administrator 


teacher 


■n 


student 









23a. Nov X*d like you co think of the biggest problem facing the Blaok Cominity, If yeu thought that soseone 
at the university could sglve this probl^, who would you coaEiCt? 

^ - ^» i* tlmt person an administrator * teacher * 

~ ~ ~ qr student? 

idsilnietrator 
teacher I I 

student 

24a* Still thinking of the biggest eg^iniEy problems if y©** thought soi^one at Farkland dollege could solve this 
problem, who would you contact? 



b« Is that parson 


ffii ad^niitratori teacher. 


or itudentt 




•dedniatrator 


teacher 


7-7: 


s tudeat 
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NOW I'd ilkt to ihift to a differtnt topie and ^sk you somi quescleni about what you think thi University md 
parkland ColU|e shpuW bi doing £ot che BUeH Coaounity. 
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25a. Ara yeu flufliiiar wlch th€ SBOP <50Q) pragrain at the Univ#Eslty 

Ho r7 



What do you chlnU of this pragr«? 



Shsuld this ptogtm be motm directed 
toward Blacks in Chl@paign^U7b«na ov to 
Blacki throyghout the itate? 



Scatiwidt 
d* Why de you say that? 



6a* Are you lattlltar vith Che praparedniss Program at Parkland Colleii? 



b. What do you think of Shis progrisi? 



Should this prograo be sera directed 
toward iiaqks in Chaspalgn^Uifbana or to 
Blacki thrpyghouc the county? 



Couatywlde / / 
why do you say that? 



Z7a. DO you Chink that Blacks Uvini in Chaspaisn-Urbani havt more, leii, of tht saa€ opportunity as whites 
living in Uhattpaigs-Urbana to use Unlveriity facilities? 



sort / I 

less 

same l\] 



Why do you say that? 



28a. ^ you think that groups from outside Ch^paign^Urbsna have more, less, or the same opportunity to use 
Che. University laclllcles as Slack residents of Champaign-Urbana? 



less /. ,„ / 

L=J 



b. Why do you say that? 



do you leel the University has available which could be beneficial to the Hack GOMonity? 



iilhac reaoufc#a do y 

1* - - ■ — — 

— - - -- 

a, ^„^=.>.^ — - - 

<lf no aaawer ii given to at, skip to 3U) ,j w # 

30. HOW do you iu^X chat these resources should be put to use so that the Black tonuniey could b^n^ifit fr^ 
them? 



ERIC 
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JLa» WhSE re&Qurees doei the UnivefslEy not have th«E you would to see them acquire which would be b€n«fici*l 

to the Elack CDtrrauni ty - 



(II no ar^swir to 3Us sRip to q. 323 
Jib. Hew wauid thegi ressurccs help the Slack CorarauniEy? 



i2, Whac reioufcei does Parkland College have a^yaiUble which; dijuid b.-^ V^^v ,V - ' -^.^ to the gUtk Go^unltyl 

(If m s^jdii.^r ^LH^^ wf. 4. 32, skip to q* 34a) 
ji. How do you f#tl that the^e resoi-ree* should bm ::*ut to UJt iO that th« Bl»cH CsWiuiilC^ could beniftc itm tht»? 



J4a. WhaE rtflources do*fS Parkland College noc hiv# thAt you would like to ita them acquire which would be b€n«- 
ficial tp the Black Co^unity? 



(II no an^Wir to q. i4a, skip to q* 35) 
i4b. How would these rtaourees help the Black Cossunlty? 



iSa. What specific programs or servlQeg weuU you Uka to aia thi Untverilty sponsor In the Black Co^unley? 



i5b. What ipeclfic programs or servleei would you like to aee Farkland Coll€^t aponsor in tha Slack ConsiUEiity? 



36, In general, what ii your attitude towardi the University 
a, admlniitratgrs __ . . - 



b« teachers 



37, In general^ vihat is your attitude towards Farkland Collig<i» 
a. adminiitratori ._ 



b. teachers 



c. students 



Hjw i*d like to ask you a few qutitlsns on whether ©f not the Hack CoTOinlty should have a mh'i it? ^'^ttrmlsii.jg 
what programs attd services the Unlveralty and Park land Collige sponsor In tht Blsek Corounity. 

ida. Do you think that the Black C^^nlty has an aetlvt vQic^ in deGtnainlag whl«:h prograMi aiid projecLs %hm 
Urtlverslty provides in the BlAck COBttunity- 

Ves No rl 



bt Why do you say that? 
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Mc, Do you think thactheSUCK Cosnunity should h#vi an active voice in determining whet programs or pffojeets 
th»j University provides in the Black Communityl 



4Qa 



Ye 



i 1^ 



No 



d, Why do you say Chac? 



39^. DO you thiak th«C the BUck Coraraunity has tn sstivg voice In determining which progfams and projecCi farkldnd 
College ptovideg in the Black Cofflmunity^ 



No rn 



b. Why de you gay that? 



J9c. Do you thlrik that the Black Coffiaunity should hava an ac&lva VQice in deteiTBinlng what prograas or pj:ojf£ts 
Parklarxd College provides tn the Blaek CosOKunlty? 



Ves r]T 



NO O 



Why do you say that? 



(Aik only if 38e and/of 39c ii answared yea^ otherwise skip to q. 41a) 

If th© univtraity and Parkland College were to consult the Black Cmunity about which pfOgraaa and P^Jje^Js 
to provide in the Black Comunlty which of thi fallowing arrangements do you think would be most bentilcial 
to the Black Coatsun^ty T (C^RD A) 

A perjianaEit advisory group composed of only c^Ettunlty people to make 

fecoiaBJendations to the Univarilty and Farkland colUge 



ri 



2. A pensangnt advisory group composed of Univarilty people* Parkland 
people, and qommunicy people to maka recoasn#ndatlons CO the 
Oftlvereity and Farkiand Colltga 

3. A permanent group of Oniveriity, Farkiand, and co^nity peopU 
who would hava the pewer to approve or reject proposed pfograBs 
and projects 

A permanent group coapoaed of only coffirouiiity peopla who would hava 
the power co apprevg er re j act proposed progr^s and projects 

5, Heetingi open to the Black Community as a whole to approva or re- 
ject propoaed progfaits and projasts 



lJ 

LJ 

n 



6, Some other arrangasent (Bpeeify) 



40b. (Ask only if 1. 2, 3, 4, in q. 40a was seleeted) 
How should peopU be appointed to this co^ctaa? 



40e* Who do you think should ba on such a cowalttee? 

1' - ~ 

a. 



414. DO you think that Parkland Colleie and the Univarsity should work together or iaparataly to provldt protrama 
arvd projects in the Black CominityT 



togethar f"J 
separateiy Z^Z/ 



hi Why do you say that? 
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42*. Who should he viaponiibla for diveloping ptogtmB and projecti la tbe Black CdGraunlfey • , * 

1. The Black CG^uili£y Q^ly f^"J 

2* Th^ Univifiiey pr ParkUnU College only CLt 

3, Hefflbera ef the Hick CQfflffiufiltjf working, with T^'J 
ehe Unlverflcy and parkland Collegt 

4. oehsr (spectfy) ' _^ 

42b. Why do you say chaCT 



43^ H#te is a list el piobltw whieh sariy eosnuniclee have. For Eh^ ILaek CoBKunity ©f ChampAlgn^Urbana, how 
do you see Ihese prebUmsi do you ise thtffl aa very serious « fairly iirtouSj or not so serious? (GARS B) 









Fairly 








Serious 


Serious 


Serious 




tiouslng ^ . 


/" / 


f-f 


iT 


2. 


Schools .,«...,,,,... 


. 






3. 


yilfart , . . , , . , 


. m 






k. 


Folluciott . * ^ . 4 ■ . . ^ . . . 


. m 


T~J 




5. 


Crlse ^ ^ 


. m 


7— T 






TransporcAclQn 


. m 


Tl 






Drug and alcohol abuse ^ » * . . 




Tl 




i. 


SanlEdElon* 




TT 






Relations with the University . . 


\ m 


Tl 




10. 


parks and recreation ^ ^ , , . . 




7~7 




lU 


Day care for ehildren 


. rr 


T~r 




12* 


Local political reprisentAS^lon* . 




Tl 


TT 


13. 


Health care ..... 4,,,. . 




Tl 


TT 


14. 






Tl 


TT 


15. 


Gangs 


Tl 


Tl 


TT 


16. 


Coni^tr problesas 


. m 


TT 


TT 


17. 


Relations witn Parkland College . 


. rr 


TT ■ 


TT 


16. 


Legal services. . . . . . ^ . . * 




TT 


TT 


19. 


Teenagers ^ . 


. m 




Tl 


20\ 


HuErition and food ^ 


. m 


TT 


TT 


21. 


Edycacion for adults ...... 


. m 


TT 


TT 


22. 


Racism. ,. ^ . 


. rr 


TT 


Tl 


23. 


Senioiv citizens 




TT 


TT 


24. 


police 


rr 


TT 


TT 


25. 


Other ....... ^ , 




TT 


TT 



Froffi this saae list, piek out the five most serious problegii facing the Black Cotimunicy of Gh^psign^Ufbana, 

(record number o£ problem) 

1. " 4. __________ 

3* 



45. Let me review Chls now. You mentioned that , ^ , . 

were the five most serious probl^s facing the Black CommiVf* Of £bosi five, which one~ ia the aost 
•erioui problem facing the Black OonsMntty of Ch^paign-Urbana? 



46. Ho**? yow think the University can help solve this problem? 



47. How ds you think parkland College ^an htlp solve this problem? 



Now I*d like to ask you a few questionji abmiC yourself, 

43^ How old ware you en your last birthday? 

18-20 50-65 7^ 

21*29 / . / Over Si T*7 

30-39 7 7 "~ 

40-49 7~7 
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49. Arg you 



/ "7 
/ " / 
/ / 
Tl 



lingle (never nLarried) 

divorced 
widowed 



50d. How many persens under 18 live in Ehis houeehold? _ 

50b, How Qiany persons over 18 live in this heuiehold? 

51. What -ss Che highest grade which you eOBpl&tid in ichoQl? 



I 2 
7 / / 



11 



12 



3 

/""7 



S2a, Hiive you ever received vocational or Eechnical training? 

No /~ 



What is yoyr preient oceupation? 



4 


5 


6 


7 


8 


/ / 


/ / 


/ / 


/ / 


/ / 


13 


14 


15 


16 


16* 













9 ig_ 



Yei / .7 



b/ What was that? 



54, (Do noE ask if respondent is never married) 
what is your nusbsnd ' t/wl f e ' s occupation? 



5Sa. (Cheek to see if present employmetit is with University or parKlandj if yea skip to q. 56) 
Have you ever applied fof work at either the University cir Farkland College? 
No 



Yes / / 



Were you hired? 
Yes 

(ikip to q. 56) _ 



No / / 

TT 



c* why do you think 
you were not 
hirsd? 



56, How long have you lived in Champalgn-Urbana! 

less than ^ ^nChs 

Q months - 1 year 

I year * 5 years 

5 years - 10 years I I 

more than 10 years / _ / 

5?, FroiB chis cafdi which letter best describes your incoise for 197Q? (CARD C) 



d, 
e , 
£, 

8* 
h. 



undsr 12,500 

§2,500 * $3,999 r_l 

|4,000 - $5,999 

$6,000 - $7,999 / J 

$8,000 - 110,999 

$11,000 12,999 / / 

llJjOOO «il4,999 r f 

more than $15,000 / _ / 



58» R«fpond«nt'ii race (by obierv«6lon) 



BUck 



whici n 
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APPENDIX F2 

Questionnaire IIIi Responses to Closed Questions (Blacks and Whites) 

Questions are given in the order in which they appeared on the original 
questionnaire form, which Is contained in Appendix Fl. Responses for the 525 
black respondents and the 75 white respondents are noted separately for each 
question, both as raw figures and (in parentheses) as percentages of those 
responding to each question. The only open ended question for which responses 
are given here is question 53, for which a breakdown of the types of occupations 
reported by respondents was compiled, 

Qla. Do youjor any mCTber of your family, personally know any teachers from 
the University? 

blacks whites 
yea 83 (if^O) 24 (32,4) 



no 



436 (84,0) 50 (67*6) 



Q2a, Do you, or any member of your family, personally know any administrators 
from the University? 

blacks whites 
yes 99 (19.1) 15 (20.0) 



no 



420 (80.9) 60 (80,0) 



Q3a. Do you, or any member of your family, personally know any teachers from 
Parkland College? 

blacks whites 
yes 153 (29,7) 10 (13,3) 

no 362 (70,3) 65 (86.7) 

Q4a, Do you, or any member of your family, per oniili know any administrat 
from Parkland College? 

blacks whites 
yes 83 (16.3) 6 ( 8.0) 



no 



425 (83,7) 69 (92.0) 



Q5a, Have you, or any member of your family, ever attended classes at the 
University^ 

b lacks . whites 

yes 91 (17.7) 24 (32.4) 

no 423 (82.1) SO (67.6) 
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Q5b. Were you taking courses for a degree requirement? 

b?ack& whites 

yes 68 (8irO) 21 "(91.3) 

no 16 (19.0) - ( 3.7) 

Q6a. Have you, or any mBmbur of your family, ever attended classes at 
Parkland College? 

blacks whlces 

yes loF (20.9) 14 (18.9) 

no 409 (79.1) 60 (81.1) 

Q6b. Were you taking courses for a degree requirement? 

blacks whites 

yes 49 (54T4) 5 (38.5) 

no 41 (45.6) 8 (61.5) 

Q7a. Have you or any member of your family used any of the following University 
f actl Ic.i as? 

blacks whites 

yes no yas no 

lllinl Union 319(62.9) 188(37.1) 47 (66.2) 24 (33.8) 

f-fmnasiims 171 (34.6) 323 (65.4) 31 (45.6) 37 (54.4) 

tffjfeums W (30.4) 337 (69.6) 31 (44.9) 38 (55.1) 
tiieaters or concert 

halls 243 (48.5) 258 (51.5) 44 (61.1) 28 (38.9) 

Auditorium 250 (51.5) 235 (48.5) 36 (53.7) 31 (46.3) 

Q7b. What kind of treatmenc did you receive while using these facilities? 

blacks whites 

good 278 (76.4) 4K (88.9) 

fair 79 (21.7) 5 ( 9.3) 

poor 7 ( 1.9) 1 ( 1.9) 

Q8a. Have you, or any member of your family, used any Qf the following 
facilities at Parkland College? 

blacks whites 

V«s no yes no 

Jefferson Auditorium ?5Ti^.2) 428 10 (13.7) 63 (86.3) 

Student Center 83 iW.7) 413 (83.3) 12 (16.9) 59 (83.1) 

Armory 51 (18.5) 401 (81.5) 9 (12.5) 63 (87.5) 
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Q8b. What kind of treatment did yoii receive while ueiag these facilities? 

blacki whites 

good 100 (75.2) 18 (94.7) 

"fair 32 (24.1) I ( 5.3) 

poor 1 ( 0.8) 0 ( 0.0) 

Q9a. Are you familiar with any of the programs or services which the University, 
or individual people at the University, are providing in the Black Com- 
muni tyV 

blacks whites 
yes 166 (32.1) 10 (13.5) 

no 351 (67.9) 64 (86.5) 

Q9c. Do you make use of these programs or services? 

blacks whites 
yes 93 (18.5) 1 (W-O) 

no 66 (41.5) 9 (90.0) 

Q9d, Are you pleased or displeased with these programs? 

blacks whites 
pleased 73 (92.4) 1 (100) 

displeased 6 ( 7.6) 0 (0.0) 

QlOa. Is the Uni^;3rslty providing mort; or fewer progr^s and services today 
than it has in the past? 

blacks whites 
morfc 126 (93.3) 9 (90.0) 

fewer 9 ( 6.7) 1 (lO-O) 

Qlla. Are you familiar with any of the progrfflns or servlcee which Parkland, or 
individual people at Parkland, are providing in the Black GomDunity? 

blacks whites 
yes 49 (9.5) 4 ( 5.3) 

no 465 (90.5) 71 (94.7) 

Qllc. Do you make use of these programs or services? 

blacks whit as 

yes 13 (29.5) I (25.0) 

no 31 (70.5) 3 (75.0) 
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Qlld, Ara yc^* :.l%.'ased or displeased with these programs? 

blacks whites 
pleased 9 (100)" 1 (100) 

diaplaasad 0 (O.Q) 0 (0.0) 

Ql2a. la Parkland College providing more or fewer programi and servicee today 
than it has in the past? 

b lacks whites 
more 39" (100) 3 (100) 

fewer 0 (0*0) 0 (0.0) 

Q13. If there ware oae office where you could get Information about the 
facilities ai^ programs available from the University ai^ parkland 
College do you think that-you would use this office? 

blacks whites 
yes 400 (78*4) 42 (5B.3) 

110 (21.6) 30 i4l.7) 

Q14a. Wculd you contact this office personally or would you ask someone else 
to help you contact this office? 

blacks whitens 
contact personally 351 (87.3) 43 (95.6) 

someone else 51 (12.7) 2 ( 4.4) 

Q15, Do you think an office of this type should be located on the Univarsity 
campus, the parkland campus * or In the Black Coimunity? 

blacks whites 
University campus 53 (l4Vl) 23 (59.0) 

Parkland campus 20 ( 5*3) 7 (17*9) 

Black CoOTunity 304 (80*6) . 9 (23,1) 

Ql6a* Does the fact that the University of Illinois is located in Champaign- 
Urbana help or hurt the Black Cowmmityl 

blacks whites 
help 373 (82;i) 59^ (95, 2) 

hurt 81 (17*9) 3 ( 4*8) 

ql7f . Have any individual administrators, teachers, or students from the 
University been especially helpful to the Black Conmuiiity? 

blacks whites 
yes 159 (42.9) 13 (28*3) 

no 212 (57*1) 33 (71*7) 
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Q18a. Does the fact that Parkland College is located in Champaign-Urbana help 
or hurt the Black Comunity? 



QZOa, 



Q21b, 



help 
hurt 



blacks 
416 (94.1) 
26 ( 5.9) 



whites 
56 (93.3) 
4 ( 6.7) 



In the near future. Parkland College will be moving from its present 
location BO that the entire College will be located on one campus. 
Do you know where this campus will be located? 



yes 
no 



blacks 
272 (54,1) 
231 (45,9) 



whites 
47 (62/7) 
28 (37.3) 



Are ther€i any individual administrators, teachers, or students at Parkland 
College that have been especially helpful to the Black Caimiunity? 



yea 
no 



blacks 
119 (31.6) 
235 (66,4) 



whites 
6 (15.8) 
32 (84.2) 



Now I'd like you to think of the biggest personal problem you have had 
living in Champaign *Urbana, If you thought someone at the University 
could help you solve this problem who would you contact? 



adtiiinistrator 

teacher 

student 



blacks 
193" (78.8) 
35 (14.3) 
17 ( 6,9) 



whites 
35~(79.5) 

4 ( 9.1) 

5 (11.4) 



Q22b. Thinking of the same problOT, if you thought someone at Parkland College 
could help you solve this problem^ who would you eontact? 



administrator 

teacher 

student 



blacks 
173 (67.8) 
64 (25.1) 
18 C 7.1} 



whites 
33^80.5) 
5 (12,2) 
3 ( 7.3) 



q23b. Now I'd like you to thiiiK of the biggest problm facing the Black C'ttJ- 
munity. If you thought that someone at the University could solve thi^ 
problem, who would you contact? 



administrator 

teacher 

student 



blacks 
237 (80.3) 
37 (12,5) 
21 ( 7.1) 



whites 
31 (75.6) 
6 (14,6) 
4 ( 9.8) 
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Q24a. scill thinking of the biggest comaunity problem, if you chought someone 

at Parkland College could solve this problmi, who would you contact? 

blacks whites 

administrator 211 (7373) 31 (77.5) 

teacher 64 (22.2) 6 (15.0) 

student 13 ( 4.5) 3 ( 7.5) 

Q25a. Are you familiar with the SEOP (500) prograffl at the University? 

blacks whites 

yes 198 (38.6) 26 (35.1) 

no 315 (61.4) 48 (64.9) 

q25c. Should this program be more directed towards Blacks in ChMapaign-Urbana 
or CO Blacks throughout the state? 



blackB ijhltes 
C/U 47 (2 3; 5) 5 (25.0) 

Statewide 153 (76.5) 15 (75.0) 

q26a. Are you familiar with the Preparedness piogrnm at Parkland College? 

blacks whites 
yes 139 (26.6) H (W.7) 

no 383 (73.4) 64 (85.3) 

Q26c. Should this program be more directed towards Blacks la Champaign-Urbana 
or to Blacks throughout the county? 

blacks whites 
C/U 28 (21.2) 2 (25.0) 

Countywide 104 (78.8) 6 (75.0) 

Q27a. Do you think that Blacks living in Champaign-Urbana have more, less, or 
the same opportunity as whites living in ChMapalgn-Urbana to use 
University facillEies? 

blacks whites 

more 10 (2.1) 5 ( 7.6) 

less 303 (65.0) 15 (22.7) 

same 153 (32.8) 46 (69.7) 

Q28a. Do you think that groups frwi outside Champaign-Urbana have mom, less, or 
the same opportunity to ase the University facilities as Black residents 
of Champaign-Urbana? 

blacks vhitma 

more 164 (40. 1) 7 (12,5) 

less 98 (24.0) H (19.6) 

147 (35.9) 38 (67.9) 
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Q38a. Do you think that the Black Comunity has m active voice in detemining 
which programi and projects the University provides in the Black Com- 



munity 



yes 
no 



blacks whites 
in^W^) 26 (53.1) 

301 (70.3) 23 (46.9) 



q38c. Do you think that the Black Coraaunity should have an active voice in 
detemining what progrtop or projects the University provides in the 
Black Gomnttunity? 



yes 
no 



blacks whites 
478 197.8) 61 (93.8) 

11 ( 2.2) ^ ( 6*2) 



Q39a. Do you think that tte BlfiCk Cofmunity has an active voice in determining 
which progr^s and project h Parkland College provides in the Black 
Community? 



yes 
no 



bl acks whites 
102^(^^) 19 (50,0) 

248 (70.1) 19 (50,0) 



Q39c. DO you think that the Black Coraaunity should have an active voice In 

detemining what programs or projects Parkland College provides in the 
Black Community? 

blacks whit es 
yes 452 (96.^) 53 (93.0) 

no 15 ( 3.2) ^ ( ^0) 

Q40a. the University and parkland College were to consult the Black yci^Mni- 

ty about which programs and projeots to provide in tiie Black Comunity 
which of the following arrangements do you think would be most beneficial 
to tte Black CoOTtunity? 

blacks whites 

A permoient ad^/isory group composed of 
only comounity people to make recom^ 
mendations to the University and 

parkland College 16 ( 3*5) 6 (10.0) 

A permanent advisory group composed ol 
University people, Parkiaad paopley and 
coraunlty people to make recot^endations 

to the University and parkland College 70 (15.4) 24 (40.0) 

A permanent group rl University, r^rk« 
land, and community people who would hav^ 
the power to approve or reject proposed 

progrMis and projects 96 (2i«l) 15 (25,0) 
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A permanent group composed of only com* 
munity people who would hava the powi.^ 
to approve or reject propoied progr^s 

and projects 37 (8.1) & UU.u; 

Meetings open to the Black Comunlty aa 

a whole to approve or reject proposed ^ 
programs and projects 237 (52,0) 9 (1^.0) 

Q41a. DO you think that Parkland College and the University should to- 
gether or separately to provide programs aod projects in the Black 
Comunicy? 

black s whites 
together 408 (83,3) 58 (82.9) 

separately 82 (16,7) 12 (17.9) 

Q42a. Who should be responsible for developing progrmis and projeccs in 
the Black Coraaunity? 

blacks whites 

The Black Coramunity only 82 (16.2) 5(7-2) 
The University or parkland College 

only 5 ( 1.0) 5 ( 7.2) 
Members of the Black Conmunity working 

with the Univaraity and parkland 

college ^16 (82.2) 59 (85.5) 

Oth« 3 ( 0.6) 0 ( 0.0) 
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Q43. Below Is a list of problems which many comunities have* For the Black 
Comunity of ChMpaigQ-Urbana, how do you see these problems i do you see 
them as very serious, fairly serious ^ or not so serious? 

Whites responses* 



problem 



1« Jobs 

2. crime 

3. racism 
4* housing 
5* welfare 

6* health care 

7 , gangs 

8. achools 

9* drug and alcohol abuse 

10* parks and recreation 

II, local political 

representation? 

12* legal services 

13* teenagers 

14. nutrition and food 

15* education for adults 

16. senior citizens 

17, pollution 

16* transportation 

19. sanitation 

20, relations with the 

university 

21* day care for children 

22. consumer problems 

23. relations with Parkland 

College 

2^^ police 



very 


fa 


drly 


not 


. so 


totals 


serious 


serious 


serious 






48 


(65.8) 


17 


(23.3) 


8 ( 


;ii. 0) 


73 


(100. i; 


60 


(80.0) 


11 


(14.7) 


4 ( 


; 5.3) 


75 (100. o; 


15 


(22.1) 


33 


(48.5) 


20 ( 


[29.4) 


68 


(100. o; 


29 


(39.7) 


33 


(45.2) 


11 ( 


:i4.7) 


73 


(100. o: 


34 


(51.5) 


21 


(31.8) 


11 ( 


:i6.7) 


66 


(100.0, 


18 


(27.3) 


22 


(33.3) 


26 1 


139.4) 


66 


(100,0, 


35 


(48.6) 


26 


(36.1) 


11 1 


.15.3) 


72 


(100.0 


24 


(32.9) 


26 


(35.6) 


23 ( 


:31.5) 


73 


(100,0 


50 


(70.4) 


15 


(21.1) 


6 { 


: 8.5) 


71 


(100.0 


17 


(24.6) 


17 


(24.6) 


35 ( 


[50.7) 


69 


( 99.9 


23 


(33.8) 


21 


(30.9) 


24 ( 


[35.3) 


68 


(100.0 


14 


(21.5) 


17 


(26.2) 


34 ( 


[52.3) 


65 


(100.0 


21 


(30,4) 


25 


(36.2) 


23 ( 


[33.3) 


69 


( 99.9 


11 


(16.7) 


22 


(33.3) 


33 ( 


iSO.O) 


66 


(100.0 


16 


(22.5) 


26 


(36.6) 


29 ( 


[40.8) 


71 


( 99.9 


18 


(26,9) 


26 


(38,8) 


23 ( 


[34.3) 


67 


(100. 0 


32 


(45.1) 


18 


(25.4) 


21 ( 


[29.6) 


71 


(100.1 


14 


(19.4) 


15 


(20,8) 


43 1 


[59.7) 


72 


( 99.9 


13 


(19.4) 


33 


(49.3) 


21 ( 


[31.3) 


67 


(100.0 


12 


(16.7) 


21 


(29.2) 


39 ( 


[54. 2) 


72 


(100.1 


18 


(.21.1) 


10 


(15.4) 


37 


(56.9) 


65 


(100.0 


20 


(28.6) 


26 


(37.1) 


24 


(34.3) 


70 


(100.0 


7 


(11.3) 


11 


(17.7) 


44 


(71.0) 


62 


(100.0 


22 


(31.4) 


24 


(34.3) 


24 1 


(34.3) 


70 


(100.0 



*See Chapter IV p, 89 for blacks' responses. 
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Q44. FrOT the list pick out the five most serious ptobl^s facing the Black 
Community of Champaign^Urbana* 

Q45t Of those five^ whieh is the most serious problem facing the Black 
CoBmunity of Champaign- Urbanal 



Whites responses* 







one of 










five most 


most 




prop 


serious 


serious 


1 

L * 


j obs 


43 


(57.3) 


18 


(24.0) 






48 


(64.0) 


14 


(18.7) 




. , lot V» ^ 1? U4 


10 


(13, 3> 


4 


( 5.3) 




housing 


28 


(37 - 


3 


( 4.0) 






27 


C' J) 


3 


( 4.0) 


O . 


nesitn care 


9 




3 


( 4.0) 


7 


O 3 Tl O S 


24 


(32.0) 


3 


( 4.0) 


0. 


schools 


17 


(22.7) 


2 


(2.7) 






39 


(52.0) 


2 


( 2.7) 


10. 


parks and recreaclon 


10 


(13.3) 


2 


( 2.7) 


11. 


local political 




(13.3) 


2 


( 2.7) 




repreeentatlon 


10 


12. 


legal services 


3 


( 4.0) 


1 


( 1.3) 


13. 


teenagers 


8 


(10.7) 


1 


( 1.3) 


14. 


nutrition and food 


1 


( 1.3) 


1 


( 1.3) 


15. 


education for adults 


6 


( 8.0) 


1 


( 1.3) 


16. 


senior ciclzena 


4 


( 5.3) 


1 


( 1.3) 


17. 


pollution 


16 


(21.3) 


0 


( 0.0) 


18. 


cransportatlon 


5 


( 6.7) 


0 


( 0.0) 


19. 


sanlcation 


0 


( 0.0) 


0 


( 0.0) 


20. 


relations with Che 












University 


2 


( 2.7) 


0 


( 0.0) 


21. 


day care for children 


4 


( 5.3) 


0 


( 0.0) 


22. 


consumer problems 


5 


( 6.7) 


0 


( O.O) 


23. 


relations with Parkland 












College 


I 


( 1.3) 


0 


( 0.0) 


24. 


police 


16 


(2 0 


0 


( 0.0) 



*See Chapter IV p. 90 for fciacRs' responses. 
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Q48. How old were you on your last birthday? 



b lacks 

18-20 28 ( S/S) 

21-29 124 (24.2) 

30-39 100 (19.5) 

40-49 108 (21.1) 

50-65 101 as. 7) 
Over 65 52 (10.1) 

Qfj9. Are you. . . 

fllrigie (never married) 

as ^srated 
di y oread 
widowed 



whitej 
5 (6.8) 
21 (28.8) 

8 (11,0) 
12 (16.4) 
18 (24.7) 

9 (12.3) 



I 


I lacks 


whites 


79 


(15.3) 


15 


(20.3) 


250 


(48.3) 


37 


(50.0) 


72 


(13.9) 


"-4 


( 5.>) 


54 


(10.4) 


9 


(12. k) 


63 


(12.2) 


9 


(12.2) 



Q50a, How many persons under 18 live in this household? 



number 

of persons 


blacks 


whites 


I 


78 (24.5) 


9 (32.1) 


2 


86 (27.0) 


10 (35.7) 


3 


66 (20.8) 


6 (21.4) 


4 


38 (11.9) 


3 (10.7) 


5 


19 ( 6.0) 




6 


13 ( 4.1) 




7 


6 ( 1.9) 




8 


1 ( 0.3) 




9 


1 ( 0.3) 




10 


6 ( 1.9) 




11 


1 ( 0.3) 




13 


1 ( 0.3) 




20* 


2 ( 0.6) 





QSOb. How many persons over 18 live in this househoWf 



number 

or persons blacks whltg H 

1 173 (34.4) 15 (20.5; 

2 207 (41.2) 39 (53.4) 

3 79 (15.7) 1.2 (16,4) 

4 28 ( 5.6) 5 ( 6.8) 

5 11 ( 2.2) 1 ( 1.4) 

6 4 ( 0,8) 1 ( 1.4) 
20* 1 { 0.2) 0 ( 0.0) 



*lt Is not known whether thsse responses are attributable to record- 
ing errors, coding errore, or mechanical cooipufcer errotiij or whether In fact 
these are accuvAte responses. 
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Q51. What was the highest grade which you completed in school? 

grades completed 

in school blacks whites 



1 


1 


( 0.2) 


0 


( 0.0) 


2 


4 


( 0.8) 


0 


( 0.3) 




5 




0 


C 0.0) 


A 
*♦ 


13 


(2 6) 


0 






24 


f 4 71 


1 


( 1-4) 


6 


12 


( 2.4) 


1 


{ 1.4) 


7 


20 


( 4.0) 


4 


( 5.5) 


8 


48 


( 9.5) 


3 


( 4.1) 


9 


35 


( 6.9) 


2 


( 2.7) 


10 


73 


(14.4) 


6 


( 8.2) 


11 


53 


(10.5) 


4 


( 5.5) 


12 


178 


(35.2) 


■29 


(39.7) 


13 


12 


( 2.4) 


6 


( 8.2) 


14 


17 


( 3.4) 


5 


( 6.8) 


15 


5 


( 0.9) 


0 


( 0.0) 


16 


5 


( 0.9) 


6 


( 8.2) 


16* 


1 


( 0,2) 


6 


( 8.2) 


ever received 


vocationi 


il or technlci 


il training? 



blacks whites 
yes 109 (22.4) 15 (20.3) 

no 377 (77.6) 59 (79.7) 
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q53. What is your present occupation? 



q55a. 



housewivas 
unemployed* 
eervicc workars 
unskill&d laborers 

ratirad* 

clarlcal and office workarr 
private household wor^tn 
technical workars 
skilled and crafts workers 
students 
operatives 
disabled* 

welfare reciplenti* 
professionals 
managers 
self employed 
salasworkers 
military personnel 

*Those who report that their income comes from Public Assistance are 
probably fewer than the number receiving welfare funds* Those who 
raport their occupations as housewives j unemployed, retired ^ and 
disabled may in come cases be recipients of Public Assistance. 

Have you ever applied for work at either the Univeratty or Parkland 
College? 



blacks 


whitei 


94 


(18.2) 


iU 




92 


(17.8) 


7 


(10* 


77 


(14.9) 


3 


( 4*3) 


38 


( 7.4) 


1 


( 1*4) 


35 


( 6.8) 


9 


(12.9) 


28 


( 5.4) 


7 


(10, 0) 


26 


( 5.0) 


1 




23 


( 4.4) 


L 


f "J Q \ 


21 


( 4.1) 


1 


( 1.4) 


18 


( 3.5) 


13 


(18.6) 


12 


< 2.3) 


2 


( 2.9) 


11 


( 2.1) 


2 


( 2.9) 


10 


( 1.9) 


0 


( 0.0) 


9 


( 1.7) 


3 


( 4.3) 


8 


( 1.5) 


3 


( 4.3) 


7 


( 1.4) 


6 


( 8.5) 


6 


( 1.2) 


0 


( 0.0) 


2 


( 0.4) 


0 


( 0.0) 



yes 
no 



bl acks 
162 (35/1) 
300 (64,9) 



whites 
24 (36.4) 
42 (63.6) 



Q55b. W«irc you hired? 



yes 
no 



blacks 
104 (63.4) 
60 (36,6) 



Q56, How long have you lived in Champaign-Urbana? 



Lass th.^n 6 months 
6 months - 1 ye^^ 
1 year - 5 years 
5 years ^ 10 years 
more than 10 years 



black s 
2) 
0) 



U ( 2 
10 ( 2 
45 ( 8.8) 
71 (13.9) 
372 (73.1) 



whltt.^, 
21 (8775) 
3 (12.5) 



whiteB 
2 (2.7) 
I ( 1.4) 

18 <24.3) 
9 (12.2) 

44 (59.5) 
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Q57. Which bast describes your incoae for 1970? 





blacks 


whites 


under $2,500 


133 


(29.3) 


14 


(20.6) 


$2,500 - $3,999 


80 


(17.6) 


18 


(26.5) 


$4,000 - $5,999 


69 


(15.2) 


12 


(17.6) 


$6,000 - $7 ,999 


75 


(16.5) 


10 


(14.7) 


$8,000 - $10,999 


57 


(12.6) 


8 


(11.8) 


$11,000 - $12,999 


21 


< 4.6) 


4 


( 5.9) 


$13,000 - $14,999 


12 


( 2.6) 


1 


( 1.5) 


More Chan $15,000 


7 


C 1.5) 


1 


( 1.5) 



193 



191 



APPENDIX F3 

Questionriaire III: Cross Tabulations Noc Ineladea In Te%t 



Table 1 



Q25a 

famtliarity with 
Spactal Educational 
O pport unities Program 



no 



totalis 



Q5i 

grades c^plttad im school 



1-8 


9-12 


134 


Eotats 


104 

(82.5) 


90 
(ii7.4) 


11 
<27.5) 


305 


22 
(17.5) 


141 
(42.6) 


29 
(72,. S) 


192 


126 
(100. 0) 


331 

(lOO.tt) 


40 
(lOC.O) 

- .59 


497 



Table 2 



Q26a 




t51 




familiarity with 




rades coMpl 


eCed in school 


totals 


prfiparednesa Program 


1-8 


9-12 


13 + 


no 


116 


231 


23 


370 


(91.3) 


(68.8) 


<S7,5) 




yes 


11 


105 


17 


U3 


(8.7) 


C31.3) 


(42. 5) 




totals 


127 


33 & 


40 


503 




(100.0) 


(100. 0) 


(100.0) 










m .55 
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Table 3 



Q21-24 

to hmlp sob^e 

c Oimm n± C y p qb 1 f m 




Q51 

gradas completed in school 
1-8 9-12 13^ 


totals 


administrator 




58 135 

(90.6) (68.5) 


12 

(60.0) 




£each€r or si;udsn 


t 


6 62 

(9.4) (31.5) 


8 

(50.0) 


76 


totals' 




64 197 

(100.0) (100.0) 

IS 


20 

(100.0) 
^ .52 


281 


Table 4 


Q42a 

responsibility for 
d e V e lop 1 nig p r og.E^ams 


Q3'8a 

black comunity voice in University 
prograffls and pTojects 

y<BS no total_S' 


b la c k (c OTmMj;i Lty 




16 

(12.7) 


56 
<19.0) 


72 


University or parkland oialy 


1 

(0.8) 


3 

Ci.o> 


4 


all iworking together 


109 
(86.5) 


236 
(80. 0) 


345 


totals 




295 
(100.0) 


126 


421 



X^=2.542 (2 d.f,> not significant 
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Tab la 5 



" Q28a 

Q40a outside grotJps' access t© University 

beat consulting facllitiea cOTpared i«?ith blacks in 

arraageBnent Champaigfl'**lJrbana 





lasg 


iame 


more 


totals 


black cdmitinlty 

,vi \y i' s flTi til' s f%\ 1 n 


3 

(3.6) 


3 

(2.4) 


6 

(3.9) 


12 


black, commynlty- 
Usiiveirs i Cy ^Pairk land 


17 

(ICS 9^ 


25 

* i J 


18 
fit Bl 


60 


black cofflmutrtity* 
Urii¥€,rslt7-Parkland 
group with power 


19 
(22. §> 


28 

(22.0) 


27 
C17.8) 


74 


black comiyBilty 
groyp with, po'wer 


10 


10 

(7.9) 


a. 9) 


32 


mae tings Qpm\ to 
black cowunltj 


35 
(431.7) 


&1 

(48.0) 


89 

C58.6) 


185 


totals 


64 


127 


1,52 
(100,0) 


363 






,464 C8 d.,f.) not a 


Ignificant 
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APPENDIX F4 

Quagtionnaire Illt Sampling FrocedureSs Administration^ Design, and Problems 

Samplin g and AdminigtcaCiQn . In order to obtain as large a systematic random 
sample of th^ black comiunlty of Champalgn^Urbana as feasible^ a baiic amiple of 
eight hundred households was drawn. A suppleiatntary list of an additional two 
hundred households was also drawn to allow for refusals, vacancies^ and errors 
in administration. Principally because of difficulties in adialnistrationi,^ the 
oupplementary list was utilized along with the basic list, thm the iample was 
considered to be composed of one thouaand houstbolds* 

% For the purposes of the Black Comunity Survey^ the blaek comaiunlty of 
Champaign-Urbana was defined geographically. According to 19?0 United Statas 
Census data, a black population of 10^677 is contained in the Standard Metro- 
politan Statliitlcal Area of Chsmpaign'lJrbana, The black population occupied 
1,676 housing units with b madian occupancy rate of threm persons per houeehold. 
The SMSA contains k white population of 150,338^ while members of other racial 
groups In the SMSA nuodsgr 2^266, 

Most of the black population in the Chmpaign*Urbana SMSA llv^e la the 
northern sactlons af the two cities p with concentrations in several other small 
pockets. Other blacks mt4 aeattered throughout the area but in general these 
indlvidualiV afflliatedl with the University of Illinois or Parkland Colleges are 
of higheir iocio-econiomle stacus. They already tend to have aaeesa to Instltu* 
ftioiaal facilities* Some of these Individuals i^are among the participants in th^ 
Black Cotmiuinlty Conference held later in conjunction with ihia project ,2 

fimiploying this geographic definition of the black comnaunity of Ghaopaign* 
Orbana, six areas in the northern part the two cltlaa and one additional araa 
in the south of Champaign formed the geo|;raphlc boundaries from which the sample 
was drawTii.3 jhe geographic definition of the population under study does not 
purport that the racial compoaltlon within the boundarlei covered by the sample 
Is 100 per cent black. In facti the areas under study do not contain entirely 
black populations,^ 

Of the 600 respondents to the Black CoTOiunity Surveys 525 were identified 
as black, i^ud seveQty-fi¥e (12,5 per cent of 600) as white* Based upon data 
from Che 1970 United States Census of Population i 525 households represent ap- 
proximately 10 per cent of the total black population over eighteen years of age 
in Champalgn-Urbana,, 

Members of white ho^useholds drawn in ^.ha sample were interviewed on the 
assuoipition that such respondents » although a^ked to answer questions directed 
toward black people, might offer insight into the point of view of white people 
whof live in predominantly black neighborhoods. The data collectid from the 
seventy-five white respondents * however, were analysed separately from those col* 
lected fromi the black respondents. The data from the white respondents are dig* 
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cussed only in relacion co t« Urgar portion of the data, thac yielded by the 
black respondents, which constitutes the major thrust of this questionnaire. 

The basis for the s^ample was drawn from the 1971 Chaapaign-Urbana City 
Dlreccory In conjunction with a block-by-block listing of street addresses in 
the two cities maintained by the Survey Research Laboratory of the University of 
Illinois. Gaps in Che dire-etory and in the block-by-block Itstlng were filled 
with Che aid of information from the public works departments of Champaign and 
Urba;na and from Che Champaign County Housing Authority. For sampling purposes, 
the population living in the defined geographic areas was considered to comprise 
simply a list of households. After selecting a statistically random start, names 
were drawn fcom this list in systematic random fashion. This samp ling technique 
yields an Bqual probability for selection of 1/5535, 

Interviewers were instructed to conduct an interview with any household 
member eighteen years of age or older at each household to which they were as- 
signed, Intervieweirs were- not bound to conduct interviews with only the person 
named on the cover sheet of the quastionnaire form. Thla information was not 
avatlable or up to data £or all of the households drawn in the sample. When the 
najne on the cover sheet did correspond to the individual interviewed, in some 
cases, it served to aid interviewers in establishing rapport with respondents. 

Intervievs for che Black Coimunity Survey were conducted from late November 
1971 throragh March 1972. Although it had been anticipated that the six BACUF 
personnel would conduct all of the interviews in connection with Chls survey, 
the BACUP employees administered only approximately one-quarter of the total of 
600 interviews, the remaining interviews were administered by twenty other black 
residents of Champaign-Urbana who conducted varying nuabers of Interviews for the 
survey during March 1972, after the contracts of the BACUP personnel had been 
tftminatad. this new set of Incervlewers received compensation for each satis- 
factorily completed inte/rview. as well as for participation In a training ses- 
ston and for transportation expenses in connection with interviewing. 

The importance of utlllging black people as interviewers for Questlonoalre 
III was realized. UnquestioMbly the use of blacks to interview black respond- 
sa£s aided in gaining entrance, tn the establishment of rapport, and in the en- 
mm&seMmnt of strfclghcforward responiiea from the black Intervieweea. Any pos- 
s'ASe negative effect from the use of black Interviewers with the seventy-five 
»Mee, respondenti ih a series of questions on racially related matters cannot 
%e measured. Hoviever, the primary data considered from the Black community 
Survey are those gathered from the 52S black respondents. Therefore the use of 
black interviwers with white respondeats to Questionnaire III is probably of 
mlniBal Importance the overall administration of the Interviews for the Black 
CoWBunity Survey. 

Soffie of: the t'wenty addi,tion«l interviewers wm recruited from a list of 
black Intervlewere supplied by the Survey Research Laboratory of the U of Ij 
others were periiooally kmown Eo project staff raembers. Moat of these interview- 
ers were women, who becauaa of ftheir sex may have been aided in gaining enttance 
to iouaeholds at ^hich Cbey were assltgned interviews. Slightly less than half 
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of Che additional interviewers had had previous interviewing eKperiencgs some of 
this during the course of previous surveys in the black comunity of Champaign- 
Urbana* 

Problems. In compar son with problemi encouncered with the survey of public 
service project directors and the survey of comunity service programs at 
Illinois institutions of higher education, relatively few problems were encoun- 
tered with respect to the design, sampling procedures, and adnainlstration of the 
Black Conmiunity Survey, No problem was so major as to prevent the collection of 
a set of interesting and internally consistent data. 

The problems which became apparent with the design of Questionnaire III 
during the time the survey was being administered and in the course of data 
analysis are based upon the fact that no adequate pretesting of the questionna\re 
was performed. The overabundance of open ended as opposed to closed questions 
led to difficulties in administration and in accurate condensation of responses 
into categories. Although it would not have been desirable to omit any of the 
major areas covered in the questionnaire , more efficient data analysis would have 
been promoted by precodlng of possible responses to many of the open ended ques- 
tions. Certain of these questlonsj such as those dealing with respondents' 
attitudes toward personnel at the University of Illinois and Parkland College 
(questions 36 and 37) j might have been better presented in a closed response for- 
mat* A scale ranging from positive to negative attitudes wuld have been a more 
efficient method of noting responses to questions 36 and 37. preceded categories 
of response to such questions as queition 19b ^ dealing with the effect of Park- 
land's new location on the black community of Ghampaign**Urbanai would also have 
facilitated both administration and analysis. 

In addition to the high proportloft of questions calling for open ended 
responses, the fact that the majority ©f questions were asked in relation both 
to the University of Illinois aftd Parkland College also contributed to the 
lengthj difficulty in administration^ and difficulty in analysis of Question- 
naire III* this latter problem was unavoidable^ because the project was con- 
cerned with the relationship of both institutions to the black comunity of 
Champaign-Urbana, 

Another factor which led to difficulties In administration and analysis of 
the Black Comiunity Survey was that several questions were Interpreted different- 
ly by some respondents than had been the intention of the staff In designing the 
questionnaire. Question 28b asks respondents to state why they feel groups from 
outside Champaign-Urbana have more, less, or the same opportunity to use U of I 
lacillties as do black residents of Champaign-Urbana, The staff intended this 
question to Imply that groups from outside the area are predominantly white j but 
not all respondents interpreted the question In this way* 

Questions 29 through 33 deal with U of I and parkland rasOiireeSj present 
and potential j which respondents feel could be utlliised for the benefit of the 
black conmimityi The use of the term "resources" here is unfortunatei The 
staff had intended this term to stand for the variety of cultural^ recreational * 
and educational facilities available at the two institutions, as well as for the 
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expertise in many areas possessed by university and college personnel and for 
easting physical facilities conCroLled by the two institutions. Many respond- 
ents appeared to interprec ^'resources"' as an ambiguous tenu standing for the 
institutions' ability to give direct financial grants to the coomunity or to 
create employment opportunities with no reference to the institutions personnel 
requirements. This problem of interpretation might have been elifflinatsd by use 
of a checklist of types of U of 1 and Parkland resources for questions 29 through 
33, with provision for probing each of the respondent's choices. 

Because of Che large nudber of differing interpretations of questions 30,^ 
31a, 33, and 34b by the small number of respondents who replied to them, analysis 
of these questions has been omitted* Questions 30, 31a, 33, and 34b might well 
have been omitted entirely from the questionnaire* 

Questions 38a and 38b were also interpreted by some respondenta differently 
from what was tntended in the design of the questionnaire* These questions ask 
respondents why they thought the black coOTunity does or does not have an active 
voice in determining progrma end projects which the U of I provides in the black 
coimunity. It was clear from their responses to question 38b that some respond^ 
ents interpreted this question as asking whether the black coraunity should have 
a voice in such programs and projects (this question was asked in 38c and 38d)* 
A similar problem was apparent In responses to the analogous questions about 
programs and projects sponsored by Parkland College (questions 39a and 39b), 

The high proportion of questions in Questionnaire 111 calling for ©pen 
ended responses is also connected to dlf ferances in the degree of probing which 
the various interviewers performed* Thus each respuin mt's answers to the ©pan 
ended questions are not reflected equally In the data* In general, data yielded 
by responses to open ended questions were not as InforTnatlve and complete as had 
been anticipated. 

The length of Questionnaire HI meant that some Interviews lasted as l©ng 
as an hour and a half. By the time the section on black community problems 
(questions 43 through 47) was reached, respondents were often fatigued and un- 
able to give this important section the attetttlon which It deserved. This lack 
of attention was reflected In the fact that many respondents gave only sketchy 
replies or no replies at all to the open ended questions in this section, 
questions 46 and 47* 

Problems in regard to saapllng procedurei for Questionnatra III were mini- 
mal* It had not been anticipated that the supplemental list of two hundred 
households would have to be employed. However, there was a higher refusal rate 
than expected. In addition, the BACUF personnel failed to return many question- 
naire forms for households from the original liat of eight hundred at which no 
interview;! were conducted. Th€si faecora necessitated Incorporating the supple- 
mental list of tym hundred households into the total ntraber of hQuaeholds con- 
stituting the sample for the survey* The use of a sample of one thousand rather 
than eight hundred, yielding 525 completed interviews vith bUck respondents and 
seventy-five completed interviews with white respondents, did not affect the 
validity of the sampling procedure and probably had no influence upon the outcome 
of the survey* 
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In this report demographic information on respondents to Questionnaire 
lll--a>ccepc for Information on the number of black respondents compared with Che 
number of black residonts of the Standard Metropolitan Statistical Area of 
Champaign-Urbana, and on the number of occupants par household reported by 
respondents--is not compared with 1970 United States Census data. At the time 
of this writings census data on occupationj education^ marital status 5 income^ 
and length of residency werenot available. Therefores most of the demographic 
data on respondents to this survey are presented for the information of the 
reader, who may at a later time wish to compare them with 1970 United States 
Census data. 

The only serious oinission in regard to demographic information was the 
failure of Questionnaire III to provide for notation of the respondent's se^. 
Thus males and females cannot be compared, either in relation to questionnatre 
responses or to male-female distribution in the black population of Champaign- 
UrbaEia, Occupations of respondents' spouaes, asked for in question 54s not 
included in the reported data because of the unevenness with which these oceupa* 
tions were noted by various interviewers, and because no important facts would 
be learned from these data. 



It is clear that no problem encountered In relation t© ^^the design, sampling 
procedures, or administration of the Black Conraunity Survey was so major as to 
lead to lack of confidence in data yielded by the survey. Of course, adequate 
pretesting would have been highly desirable in helping to eliminate or minimize 
problems whose existence was realized after questionnaire administration had be- 
gun. 



Design. Several major areas were emphasised in the design of the Black Community 
Questionnaire p Although certain questions fall into more than one of these 
areas, most of the questionnaire is divided into sequences of related open ended 
and closed questions* 

One major area covered by the questionnaire was the perional connections 
which local black coraiutiity residents have with the University of Illinois and 
parkland College through acquaintance with U of 1 and Parkland personnel, class- 
room attendance at the institutions, use of physical facilities at the Institu^ 
tions , and knowledge and use of U of I and Parkland programs or services in tht 
black community of Champaign*Urbana ( questions I through 12)* In this series 
of questions, respondents who did not make use of reiources provided by the two 
institutions were asked to comment on the reasons for their fatlurs to do so« 
Special reference was mde to the Special Educational Opportunities Program at 
the University of Illinois (SEOP) and the Preparedness Program at Parkland 
College in questions 25 and 26, because these programs are aimed at pradominant ly 
black groups of students* 

The following series of questions (questions 13 through 15) dealt with the 
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respondents^ willingness to cake advantage of an office offering information 
about facilities and programs at the U of 1 and parkland. Respondents were asked 
where such an office should be located, as well as whethar they would tend to 
contact such an o If ice personally or with the help of some other person. This 
last question was asked i\i an attempt to elicit the nmes of prominent black 
comiunity leaders as perceived by community residents. 

Respondents were asked to express their opinions as to whether the loca* 
tions of the U of I and Parkland in Champaign-Urbana help or hurt the black com- 
munity (questions 16 and 18), as wall as whether any individuals contiected with 
the two Institutions have been espaclally helpful to the coisnunity (questions 17 
and 20). Question 19 dealt with respondents' knowledge of the planned move of 
Parkland College to a new location on the west side of Champaign, as well as with 
the respondents* perceptions of how, if at all, this new location will affect 
the black conmiunity,^ 

In a related series of questions, respondents were asked to state whether 
an administrator, teacher, or student at the U of 1 and Parkland would be of 
greatest assliitance in helping to solve both personal and comunity problems 
(questlDns 21 through 24)* Attitudes toward administrators, teachers, and 
students at the two institutions ware also eKplored in questions 36 and 37. 

Other questions were aimed at discerning the extent of the community's 
perception or lack of perception of institutional racism, as measured by oppor* 
tunitles to use U of 1 facilities granted white residents of Champaign-Urbana and 
groups frOTi outclde the two cities versus opportunities granted blacks in 
Ghasipatgn-Urbana (questions 27 and 28)* The extent to which the black community 
fee Is It present ly has a voice in U of I and parkland progrms affecting the 
conrounity, ^nd the eKtent to which the coimunlty feels it should have such a 
voice, are explored In questions 38 and 39, Question 55 was asked In part to 
discover whether respondents who had applied for positions at the U of I and 
Parkland, but were not hired, felt that they had been diBcriminated against be* 
cause of their race* 

The issue of whethar University of Illinois and Parkland College public 
service efforts should be coordinated was Introduced explicitly in question 41, 
which asks the respondent to judge whether Parkland and the U of 1 should work 
together or separately in providing programs and projects In the black coOTiunity, 
This concern Is also reflected In question 42, which asks whethar the black com* 
munity alone, the U of I or Parkland alone, or members of the black community 
working with the two inatitutlons should be responsible for developing programs 
and projects In the black coramunlty* 

Arrangements favored by the coomunlty in regard to the nature and deftee 
of decision-making for local public service progrMS by higher education #as 
the subject of question 40* Respondents were asked to choose one of five pos- 
sible arrangements for advisory or controlling roles for the two institutions 
and for the black comunlty* 

Another important area covered by the Black Coraaunlty questionnaire had to 
do with problema faced by black commynity resident a. In question 43 respoadenta 
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were asked to rank each of twenty-four basic community probLem areas as very 
serious J fairly serious j or not so serious for the black coD^unity of Champaign- 
Urbana*- Such cat agar Its as housing , health care^ and consumer problems mbtb 
included in the list of problems, since these problems would presumably be the 
concern ot most communities. The categories of relations with the U of 1 and 
relations with Parkland College are included because of the particular situation 
in Chanipaign=Urbana and because of the emphasts of the PSR project. In question 
44 respondents were asked to choose the five most serious problems faced by the 
conmiunity from the list of twenty-four problems given in question 43. From the 
five most serious problems which they chose , respondents were asked to choose 
the most serious problem faced by the ccmiunity (question 45) p Opinions on how 
the U of 1 and parkland might help to solve this probleci were then sought (ques- 
tions 46 and 47). Questions 43 through 47 were designed to gain infotrotion as 
to how serious basic problem areas are perceived by cos&unity residents j both 
discretely and in relation to each other* The sequence was also designed to 
elicit community opinion on how, if at all, higher education might help to amel- 
iorate problems perceived as of greatest concern to the community* 

Finally 5 in a series of open ended questions <29 through 35) respondents 
were asked about their knowledge of U of 1 and Parkland resources, and how these 
resources could be put to use to benefit the black coimunity* Respondents were 
also asked to specify resources which they would like the institutions to acquire 
for the benefit of the black comuntty. One of the things to be learned from 
responses to this series of qusstions was the visibility of ongoing public ser- 
vice programs in the minds of black condunity residents. 



Most of the major substantive question areas j thenj deal with the present 
relationship between the local black comaunity and the two Instltutioaa of higher 
education in Champaign-Urbana ^ as well as what the black conmiunity residents 
envision as an ideal relationship between the cOEomunity And higher education in 
the future. 



The concluding section of questionnaire III (queitlons 48 through 58) is 
principally concerned with demographic information about the respondents* This 
section contains questions on age, marital status, household composition, educa- 
tion, occupation, length of residency in Champaign^ Urbana, and income. Race was 
noted by observation* 
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Footnotes Appendix F4 

1* These difficulties are dtscussed in Chapters I and II, 

2. See Chapter v for a discussion of the Black Conimunity Conferance. 

3, See Appandix G for a map depicting the areas from which the ample 
for the Black Comunity Survey was drawn. This map also shows 
major arteries in Champatgn-Urbanaj as well as the campus area of 
the Univarsity of Illinois and the new location of the Parkland 
College campus s 

4p Block statistics for the Champalgn-Urbana urbanised area from 1970 
United States Census data QtiOt available at the time the sample for 
the Black Conramnity Survey was drawn) show that the black popnlation 
within the two cities is concentrated in census tracts roughly cor* 
responding to the areas from which the sample was drawn. 

5* See Appendix G for a map which includes a depiction of Parkland' s 
new location, 

6* The problem areas in question 43 were not listed in any order of 
importance. ^ 
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APPENDIX Hi 

Black Cornmunity Conference: Materials for Participants 



PROGRAM OF EVEmS 



Higher Education Public Service Responsibilities 
In the Black Conmunity 

Allerton House, Monticello, Illinois 
April 20-22, 1972 



THURSDAY, April 2D 

4:00 - 5:00 p.m, 
6:00 p.m. 



7:00 p*m, 

8:00 p,m, 
FRIDAY, April 21 

7:45 a.m. 

9:00 - 10:45 a.m. 

10|45 - 11:00 a*m, 

11:00 « 12 noon 



Arrival and registration 

Welcome and Dpening remarks 
(SMuel K. Gove, Director^ Institute 
of GoverOTent and Ptjbllc Affairs^ 
on behalf of the Inatltuta and 
John E. Corbally Jr. ^ president. 
University of Illinois 
Jack Ptltasoni Chancellor ^ 
University of Illinois 
Donald Swank, Dean of Instruction, 
parkland College, on behalf of 
Wllliain M* Staerkel, President, park- 
land College) 

Dinner 

Reception 



Breakfar t 

Round table diacuision groups meet to 
discuss a definition of public service 
in relation to higher education 

Coffee break 

Flrit general session, with reports 
from the round table diseuislon groupi 



12 noon 



Luncheon 
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1-30 - 2r45 p.m. 



2*45 - 3:00 p.m, 
3:00 - 4: IS p.m. 

4:15 - 4:30 p*m. 
4i30 - 5:45 p,ffi* 



6:45 p.m. 
8:00 p,m, 
SATURDAY, April 22 

7:45 a.m. 
9:00 a.m. 



First simultaneous round table dis*** 
cusslon 

Coffee break 

Second simultaneous round table dls* 
cusaion 

Coffee break 

Third simultaneous round table dis- 
cuss ion 

Dinner 

Open discussion 
Breakfast 

Second general session, with presanta- 
tion of integrated findings from round 
table discussions 



12 noon 



Luncheon and adjournment 



Ground Rules for Conference on 
Higher Education Public Service Responsibilities 
in Che Black Coraaunity 

The organlEation and operations of the Conference are designed to be as 
simple as possible, yet provide the frasevork for extensive free discussion* 

Participants at the Conference are divided into three groups (A| Bj and C) • 
During the Friday morning sessions each group will concurrently diacuis a defini- 
tion of public aervtce in relation to higher education. During the afternoon the 
groups will rotate among three pairs of discus.^ ton leaders « Each pair of leaders 
will focus the discussion on a specific set of problems confronting the black 
cottffiiunitys on strategies to deal with these problems^ and on ioiplementation of 
strategies* A secretary will work with each pair of discussion leaders. 

Background information has been furnished to all participants. During 
the roundtable discussions the secretaries will note the major points which have 
been raised. These points will be Incorporated into swmaries which will be pre- 
senttd Et the genaral sessions attended by all participanti* 
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The final ScaCament of Findings of tht Goriference '^^ill represent the 
majority opinion of chose present , and will include a g&aaral discLatmer against 
ascribing any of Che findings to any participant or group of iL^ticipants. No 
finding will be anfcertained by the cMit which is not germane m the general 
discussion* 



SCHEDULE OF ROraDTABLE DISCUSSION GROUPS 
Friday, April 21 

9:00 - 10-45 a,m, Roundtable discusilon groiips meet to discuss a 

definition of public service in relation to higher 
education* 

Group A (blue Eags): leaders^-Marlene Oavls and 

Kenneth Stratton (Library) 

Group B (pink tags): leaders--Anna Wall Scott and 

Robert Eubanks (Butternut 
Room) 

Group C (yellow tags): leaders--DorreCCa Evans 

and Vern Barkstall (forch) 

11-00 - 12 noon First general discussion^ with reports of findings 

from the dtscussion groups, 
Gteirman* lone Vargus (Library) 

1*30 - 2:45 p,in. First simultaneous roundtable diacussion. 

Group A (blue)i leaders^ — Anna Wall Scott and 

Robert Eubanks (BuCternut Room) 
Discussion of the following 
problems^ schools* local political 
representation; Jobs; ganga* legal 
services; education for adults; 
policap 

Group B (pink) I leaders--Dorretta Evans and Vern 
Barkstall (Porch) 
Discussion of the following 
problems: housing; pollution; 
crime; transportation; sanitation; 
parks and racreation. 

Group C (yellow) :leaders--Marlene Davis and Kenneth 
Stratton (Library) 
Discussion of the following 
problems: welfare; drug and 
alcohol abuse- day care for child- 
ren; health care; consumer prob- 
lems; teenagers; nutrition and 
food; senior citizens. 
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Friday, April 21 

3:ad - Uili p,m. 



Secosiid sirauittaneous rourndt^abia discwssloiiM 
Group A (blut)i leaders -^-Doretta Evanis and ¥em 

Biseussion of the foriwiiiig 
p rob lems hotas lag po 1 l^t iotfi ; 
crime; txanapQrtatt^n; .eanittatton;' 
parks mud recreafcirOT* 



Group 1 (pinit): 



4s30 - 5:45 p,m. 



tenders- -Mar liens ftavls and Ktnneth 

Dtscuiston of fehe fallowing 
probleffisi valfarei dfug and 
alcQhel abyaei day eare for chiW* 
r^a; health icair#| MnEumer prob-* 

fMd| sanloir cltig^ai.. 



Group C (yellow) I leaders^Anna W^^ll Scacfe arf 

Robei't Eybaiflks {Bwittermiit Room) 
Discussion of the fpllowlng 
problems 1 iehools; local political 
repraaantatioii; jobs;; gangs; legal 
services; edycatiLon for adults^, 
police* 

fhird simultaneous roundtable diaauaslo^^ 
Group A (blue) I leaders-^Marlems ©avis and Kortneth 
Stratton (Library) 
Discussion of the following 
problemai welfare; drug and 
alcehol abuse ; day care for child- 
ren; health care; consumer prob** 
lems; teenagers; nutrition and 
food" senior citizens. 



Group B (pink) : 



leaders— Anna Wall Scott and 
Robert Eubanks (Butternut Room} 
DlEcusaion of the fallowing 
problemas schools;^ locmi poiltical 
reprasentation; jobs; gangs; legal 
services 1 education for adults* 
police. 



Group C (yellow) rleaders--Dorretta Evana and Vern 
Barks tall (For eh) 
Discusgion of the following! 
problems; housing; pollution | 
crime; transportation; sanication; 
parks and recreation. 
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Dutfing all sessiOLns che prablem,8 of racism, relation with the University, and 
reUtions with Parkland College' will be discussed. 



Satyrdey, April 22 

9rOO a.m. Sicond and final gtniral session^ with presentation 

of integrated findings ftom roundcable discussioM. 
Ghaimani Roy Willitos (Library) 
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Black Conmiunity Coaferencef participants 



Mary 4dfc<isson 


Dorratta Evans^ 




Gharlaa Rou^dtrea 


Cerol Barkcstall 


Charles Garren^ 




Tom Eeyndtree 


Vern Barks tall^ 


Porothy Goines 




Anna Wall Scott^'^ 


HarQ/ld Bradley 


Alvin Griggs 




Clarerice Shelley^ 


Thiinnan Brooks® 


Bill Harris 




Constance ShorMlf® 


Roche 11 Broome^^**^ 


Hen r i e 1 1 a Ho ck^ 




Troy Simpson^ 


Garnecta Brown 


Kathryn Humphrey 




Lucille Smith 


y € Li. Ji^ us jQ W JF u 


WayTQond Jacksoni 




John Stevenson 


Ecv* Arthur Burkag 


HcKlnley Jonea 




Kenneth StrattOn^ 


Jamas Burnett'^ 


Avoni Killions Jr, 




Terry Towns end 


Marian Butler 


James King 




lone Vargas^* 


Eddie J. CampbelL 


Eddie Lawrence 




Phillip Malkar^ 


Ernest Clay 


Wiillam Laws on 




Catherine I^illiams 


Sony a Clay 


Jamf s tortln^ 
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